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In association with

The Beeches
Residential Care Home for the Elderly

The Beeches is a family run, 24 bedded Care Home, where excellence of care is the
standard. Providing care for the elderly and those with dementia, the home is set in half
an acre of pretty, secluded and secure gardens where our residents have the space for
quiet reflection while being close to local amenities. The house has two sitting rooms,
a conservatory and a separate dining room.
• Our care manager has several years care experience and leads a team of highly trained
professional, dedicated and caring staff
• A home for life is provided for the elderly and those with dementia
• Permanent, Long Stay, Respite and Day Care
• Wide range of activities and functions provided by our full-time activities co-ordinator
• Seasonal outdoor activities arranged for residents, families and friends
• Hair-dressing, chiropody and motivation therapy
• In–house cooks producing a varied range of freshly made meals, with special diets catered for
• Second floor accessed by lift with Wheelchair access throughout
• All rooms have wireless nurse-call points and are decorated to a high standard
• Large secluded gardens giving a safe and quiet area to relax
• Close to local shops and public transport
•R
 egistered with the CQC and Northamptonshire County Council

We welcome visits at any time to come and meet the staff and residents
and to have a tour of the grounds and facilities

Tel: 01933 318498 • www.thebeechescare.co.uk
12 Higham Road, Rushden, Northamptonshire NN10 6DZ
Beeches FP 2014.indd 1

16/12/2014 11:10

Contents
Areas covered by this Directory

4

Welcome5
How can I get support from Adult Social Care?

5-6

Personalised care and support
6-7
Personal Budgets
6
Personal Health Budgets7
Moving on from hospital – planning your
discharge9-10
Health Partnership Teams 
9
Reablement9
Intermediate care
9
Support at home
Care and repair agencies 
Major adaptations
Equipment and adaptations 
Community occupational therapy
Assistive Technology Team
Making life easier in your home
Are you looking after someone?
Care in your own home
Paying for home care
Home care agency checklist
Home care providers 

10-31
10
10
11
11
11
13
18
18
21
23
25

Health and wellbeing 
First for Wellbeing
Be active 
Connect and keep learning
Stop smoking
Alcohol harm reduction
Early detection of infections

31-33
31
32
32
32
32
33

Housing options to consider 
Assisted Living and Very Sheltered Housing
Care villages

33-35
33
34

Northamptonshire County Council’s
distribution of this publication does
not constitute their support or
recommendation of any of the products or
services advertised or listed within. All the listings in this publication are supplied
by the Care Quality Commission (CQC) and neither Northamptonshire County
Council nor Care Choices can be held responsible for any errors or omissions.
Every effort has been made to ensure that the information is accurate at the time
of going to print. However, no responsibility can be held by Northamptonshire
County Council for verifying claims made by advertisers.

Care homes 
Types of care home
NHS Continuing Healthcare and NHS-funded
Nursing Care
Care homes checklist

35-38
35
36
37

Paying for care 
39-41
The financial assessment process
39
Council funding towards residential care
39
Self-funding your care
40
Contributions towards non-residential care and support 40
Frequently asked questions about charging
40
Specialist care 
41-48
Sensory loss – hearing or sight
41
Learning disability or a physical disability 
42
Brain injury
44
Mental health
44
Dementia45
Residential dementia care checklist 
48
Essential information
49-55
Comments, compliments and complaints
49
Advocacy50
Inspecting and regulating care services 
50
Out of county care homes
51
This Directory’s free helpline
51
How solicitors can help 
51
Safeguarding adults at risk
52
Northamptonshire Residents’ Panel
53
Healthwatch Northamptonshire – your voice counts
53
The Silver Line
53
The Northamptonshire Association of Registered
Care Homes (NorArch) 
54
Useful contacts 
54
Care homes / care homes with nursing listings  56-71
n Corby 
56
n  Daventry 
56
n East Northamptonshire
59
n  Kettering61
n  Northampton63
n South Northamptonshire 
69
n Wellingborough 
71
Index72–74

To obtain extra copies of this Directory, free of charge, call the Customer Service Centre on 0300 126 1000.

Alternative formats

This Directory is available electronically at www.carechoices.co.uk.
There is also a Browsealoud option for those requiring the information in the spoken word.

Visit www.carechoices.co.uk for further assistance with your search for care

3

Areas covered by this Directory
Home care listings

25–31

Care home listings

56–71

n

n

n

Corby 
Care homes
Care homes with nursing

n

n

56
56

 aventry 
D
Care homes
Care homes with nursing

n

56
57

 ast Northamptonshire
E
Care homes
Care homes with nursing

n

59
59

Kettering
Care homes
Care homes with nursing

61
63

Northampton
Care homes
Care homes with nursing

63
67

 outh Northamptonshire 
S
Care homes
Care homes with nursing

69
69

 ellingborough 
W
Care homes
Care homes with nursing

71
71

Ou ndle

Ba n d St a n d
Corby

Oundle

Kettering

Wellingborough
Daventry

Rushden

Northampton

Canal Towpath

Towcester

Brackley

N orth a m pton

4

This Directory’s helpline 0800 389 2077 – information on choosing and paying for care

Welcome
We hope you will find this Directory useful, it provides
information on the care and support services available
across Northamptonshire.
Fundamental to enabling you to make the right choices
is providing you with information and advice of the highest
calibre and making sure that the information reaches you.
This Directory combines both aspects – equipping you
with information to make informed decisions and delivered
in a way you told us suits you. We will continue to provide
the information you need, and will engage more with
you to develop a better understanding of how much you
already know so that we can identify the gaps.
The Directory can be viewed electronically and also,
using compatible software, can be listened to through

Browsealoud when visiting the website
www.carechoices.co.uk
For more information about the range of services
delivered by Adult Social Care services you can visit
our website at
www.northamptonshire.gov.uk/adultsocialcare
Councillor Suresh Patel
Cabinet member for Adult Social Care
Northamptonshire County Council

How can I get support from
Adult Social Care?
If you feel you need support, you should have an assessment
of your needs to establish what you need help with.
Your first step should be to visit
www.northamptonshire.gov.uk/adultsocialcare. Here
you will find information to help you understand how adult
social care works and how to request an assessment.
Alternatively, you can contact the Customer Service
Centre:
John Dryden House, Northampton NN4 7YD
Monday to Friday: 8.00am to 6.00pm
Tel: 0300 126 1000
Email: adultcarencc@northamptonshire.gcsx.gov.uk
If you are in hospital, you should ask a nurse on your ward
to refer you to the Health Partnership Teams based in the
hospital. See page 9 for more information on how we work
with our health partners.
Your assessment is about you, and can be completed by
you or you can be supported to complete it. It involves you
answering some questions about your life, what you can
do and what you feel you need help with so you can live as
independently as possible. With your agreement, we may
also talk to other people who know you, or support you,
including your doctor or nurse if you have one.
How do I request an assessment?
Some assessments can be quite straightforward; you can

complete an online self-assessment on our website. At
other times we will visit you. If this is the case, the Customer
Service Centre will pass your information to the social care
team based in your local area. A care manager will then visit
you at home to carry out an assessment. Please see page
39 for details of financial assessments, which may also be
required.
How quickly will you do my assessment?
This will depend on how urgent your needs are and
to what extent your difficulties are affecting your
independence. We will complete your assessment as soon
as possible.
Am I guaranteed to receive support directly from the
council?
Your assessment will give us the information we need to

Visit www.carechoices.co.uk for further assistance with your search for care
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How can I get support from Adult Social Care? continued
decide whether you are entitled to support from Adult
Social Care. Not everyone who has needs will be entitled
to support from us but we will always supply you with
information and advice to help you. We may direct you to
other professionals, for example your GP, an occupational
therapist for equipment or the housing department if
they feel they would be better placed to meet your needs.
How do you decide if I am entitled to support?
To decide whether you’re eligible for care and support,
we use the national eligibility criteria as set out by
the Government in the Care Act 2014. During your
assessment, we will look at the difficulties you are facing
and how much this affects your independence and
wellbeing. If your assessment shows that you have eligible
needs, i.e. your independence or wellbeing is being
significantly affected, we should be able to help you.
What happens after my assessment if I am eligible for
support?
If your assessment shows that you have unmet eligible
needs, you are likely to be entitled to support from us.
You will receive help to plan the best way to manage your
support. You will also receive a financial assessment to
identify whether you will have to contribute towards the
cost of your care.
We will discuss with you what options and services
are available to help you. If you are eligible for financial
support from Adult Social Care, this will be provided
through a Personal Budget for non-residential services,
which ensures you have choice and control over your
support and services. You may choose to use your

Personal Budget to pay for a range of services, including
hiring a personal assistant or a care agency to support you
with personal care or daily routines; opportunities to get
out and meet people; and equipment and technology
designed to help you stay at home safely. Further
information about Personal Budgets can be found below.
Personal Budgets are not available to people assessed
as requiring care in a residential or nursing home. When
someone is eligible for this type of support, the fees are
paid by the council directly to the residential home.
Will I have to pay for the help I get?
Your assessment and all of our advice is free of charge,
but it is likely that you will need to pay towards the cost of
any support services you receive. During your assessment
we will discuss this with you and will ask you to complete
a financial assessment form to determine how much
you should contribute towards any services you receive.
Further information about contributions and charges can
be found on page 39.
What happens if I am not eligible for support from the
council?
Where your assessment has shown that your needs are
not eligible for support from the council, we will provide
you with information and advice to enable you to arrange
assistance for yourself. We provide funding to many
voluntary sector organisations that can support you with
advice, information and services designed to help you
stay independent in your own home. There may be a
charge for these services. See a list of organisations on
page 55.

Personalised care and support
Personal Budgets
What is a Personal Budget?
A Personal Budget is an allocation of money from the
council that you can use to meet your eligible needs. It
gives you choice and control to ensure that the support
and services you receive meet your individual needs.
Who is eligible?
Personal Budgets are available for anyone over the age
of 18 who is assessed as being eligible for Adult Social
Care support. Personal Budgets cannot be used to pay
for residential or nursing home care, as, when someone is
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Personal Budgets continued
eligible for this type of support, the council’s contribution
is paid by us directly to the residential home.
How much do I get?
The amount you receive as a Personal Budget will depend
on the outcome of your needs assessment and your
financial assessment.
How can I receive my Personal Budget?
If you are eligible for a Personal Budget, you have a choice
of how you would like to receive it. The choices include:
• the money going straight to a bank account, building
society, Post Office or National Savings account in the
form of a Direct Payment (a cash payment);
• the money going to someone who agrees to administer
it on your behalf;

• having an Individual Service Fund. This is where a
provider of your services administers the Personal
Budget on your behalf; or
• the council managing your Personal Budget and
purchasing services on your behalf in consultation with
you.
What can I use a Personal Budget for?
You can use your Personal Budget on things which help
you meet your eligible needs, this will be agreed with
us in a support plan. The limitations of using a Personal
Budget are that it must be safe, legal, healthy and not
used for any form of gambling.
Please visit www.northamptonshire.gov.uk/
adultsocialcare for further information.

CASE STUDY
‘Joan’ is in her early 80s, lives in a village in the south
of the county and has developed dementia, so needs
some help to keep her daily routines going. She used
to have a care agency and go to a local day centre but
found that she was more confused by the different
people coming into her home. Joan didn’t get on so
well at the day centre either, because she would forget
who people were and why she was going.
Joan’s family don’t live locally but they worked together
with Joan and spoke to people around her, such as
friends and neighbours. They found out that there were
two neighbours that wanted to do a little bit of work
but also had young families that made it difficult to get
work that fitted around school times.
Joan is now helped by those neighbours with her
daily routines. Joan pays for their support out of her

Personal Budget. Joan
knows them as her
neighbours in the
street, this means
she doesn’t get so
confused when they
Library image
come to see her. They
also pop in and check
on her in their own time and Joan enjoys it when they
bring their children along to say ‘hello’.
Joan also has a retired friend that was happy to take her
into town to do a bit of shopping and go to a coffee
shop or sometimes go to watch a film at the cinema,
which she had always enjoyed in her younger years.
Joan’s friend doesn’t get paid for this but Joan pays for
petrol costs and will buy her friend some flowers every
now and again to say thank you for her help.

Personal Health Budgets
A Personal Health Budget (PHB) is an amount of money to
support a person’s identified health and wellbeing needs,
planned and agreed between the person and the local
clinical commissioning group.
PHBs are designed to give you as much control over your
health as you wish and are intended to be used in a range of

ways to meet your health needs.
Since October 2014, people who are eligible for NHS
Continuing Healthcare have had the right to have a PHB
including a Direct Payment.
For more information contact the Personal Health Budget
Team on 01604 651178 or email phb.nmk@nhs.net

Visit www.carechoices.co.uk for further assistance with your search for care
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Want to stay
independent in your own home?
Many people use domiciliary care agencies to receive help at
home, however this isn’t your only option.

You could choose your own carer or personal assistant
through My Care My Home. From 10 Hours per week to 24
hour live in care.
How can My Care My Home help you?
•
•
•
•
•

Shortlisting of Care Provider
Financial Advice
Mrs L speaks very
Quality Measurement
highly of her carer who
has become a part of the
family. During a monitoring
Care Assessment
visit, she told My Care My Home
Advice on home matters
“I would be lost
(adapting/renting/selling) without her”.

Freephone: 0800 731 8470 to speak

@mycaremyhome

with our care advisors or visit

mycaremyhome

www.mycaremyhome.co.uk

Moving on from hospital – planning your discharge
Health Partnership Teams
If you require some form of support or advice to enable you
to return home from a hospital stay, this may be organised
for you by one of the Health Partnership Teams in the
hospital. The Health Partnership Teams are committed to
enabling people to return to their own homes wherever
possible, either directly or via a short-term period of
reablement in a residential setting such as the three specialist
care centres in Northampton, Corby and Rushden. Where it
is possible and safe for you to return to your own home with
support, this will be arranged and the team will then visit you
at home to undertake an assessment of any ongoing needs
you may have. They will also be able to advise you about any
costs there may be for this longer-term support. See below
for more information on reablement.
Organisations that can help with enabling you to return
home following a stay in hospital include Serve and the
Short Term Assessment and Rehabilitation Team (START).
Serve
Serve’s range of service provision covers:
• homecare;
• community transport;
• daily living equipment and mobility products;
• hearing aid assistance;
• handyperson services; and
• daily wellbeing activities.

Tel: 01933 315555
Email: info@serve.org.uk
Web: www.serve.org.uk
Short Term Assessment and Rehabilitation Team
(START)
Provided by Olympus Care Services, START offers support to
help you regain confidence and skills to live independently.
This support is provided for a very short time, anything
from a few days up to a maximum of six weeks.
You may already be at home, or about to return home
from a specialist care centre or a hospital, are feeling run
down, ill, or have had some kind of accident or change in
your life. Some people will only need a little support, others
a great deal. The team will support you to either ‘get back
on your feet’ or identify how much support you may need
in the future.
This service is not chargeable for up to six weeks as
long as you are making progress. However, if after a period
of reablement, START thinks that you are going to need
homecare in the long-term, the service then becomes
chargeable.
The START teams are based in four parts of the county.
For further information on each of the START teams, speak
to the Customer Service Centre on 0300 126 1000.

Reablement
Reablement is a method of short-term support designed to
help you to either become as independent as possible or to
regain your previous level of independence.
Perhaps you need support with personal care or to prepare
a meal. The reablement service will work with you to make it
as easy as possible to manage these tasks on your own.
In traditional home care, someone would visit and do
these tasks. With reablement, the support staff will work with
you so that you can learn or re-learn important tasks needed

for everyday life.
Many people who participate in a reablement
programme find that afterwards they can cope very well on
their own, without the need for ongoing social care support.
Reablement can be provided in your own home from
the START team or the Health Intermediate Care Team (ICT)
or on a short-term residential basis at one of three specialist
care centres across the county. Contact the ACCESS Team for
more information, see page 12.

Intermediate care
Intermediate care aims to give recovery and rehabilitation
support to enable you to regain your independence when
you come out of hospital or, just as importantly, prevent
you going unnecessarily into hospital. Intermediate care
may be provided by care staff, occupational therapists and
physiotherapists, with additional support provided by the

local GP surgery, social workers and community nurses. It
is usually provided for up to six weeks.
Crisis Response Team (CRT)
CRT is a service provided by Olympus Care Services,
in conjunction with the East Midlands Ambulance

Visit www.carechoices.co.uk for further assistance with your search for care
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Intermediate care continued
Service. They accept referrals from health professionals
such as paramedics and local Accident and Emergency
departments, as well as Northamptonshire County
Council. They respond quickly to people who fall in their

homes, preventing unecessary hospital admissions and
helping people get home from hospital, providing shortterm care for up to three days. Contact the ACCESS Team
for more information, see page 12.

Support at home
Care and repair agencies
Care and repair services are offered by Home Improvement
Agencies (HIAs). They offer a wide range of practical
support and advice about improving your home. For
example, HIAs know who you should turn to for help with
major adaptations covered by a Disabled Facilities Grant.
Most HIA services are for older and/or disabled people
living in private sector housing (owner-occupiers and
tenants of private landlords).
Care and Repair (Northamptonshire) Ltd provides a
handyperson service across Northamptonshire for carers and
people they care for (regardless of property ownership). The
service includes assessment, advice, supply and equipmentfitting as well as a traditional handyperson service for:
• small repairs and home improvements, e.g: fitting of
keysafes, curtain tracks and blinds; flat pack furniture
assembly; and shelving;
• minor adaptations and falls prevention: including grab
rails, stair rails, handrails and wooden ramps;
• home security: door chains and mirrors, locks, door

viewers, wireless intercoms, security grilles, shock alarms,
security lighting, mail-safe boxes, window locks and
restrictors;
• carpentry and small plumbing works: including taps and
showers;
• gardening, fencing, gating and minor landscaping.
• house and garden clearance and disposal;
• free home warmth measures: including draught exclusion
to doors and windows, letterbox brush seals, radiator
reflector panels, secondary glazing; and
• hardship funding for those most in need.
www.careandrepairnorthamptonshire.org.uk
The handyperson service is registered with
Northamptonshire Trading Standards’ Buy with Confidence
Scheme; some of its charges are subsidised (low cost rates,
please ring for a quotation). To request a handyperson, call
01604 782250.

Major adaptations
If you require a major adaptation such as a stair lift, throughfloor lift, walk-in shower, or wheelchair accessible extension,
you need to contact us for an assessment, see below for
contact details. You will also be required to complete a
Borough Council of
Wellingborough
Swanspool House,
Doddington Road,
Wellingborough NN8 1BP
Tel: 01933 229777
Care and Repair
(Northamptonshire) Ltd
25 Tenter Road,
Moulton Park,
Northampton NN3 6AX
Tel: 01604 782250
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means-test and, once this is completed, you may be referred
for an occupational therapy assessment.
Please note that if you require a new or replacement stair lift,
then you need to contact your local District or Borough Council.

Corby Borough Council
The Corby Cube,
George Street, Corby,
Northants NN17 1QG
Tel: 01536 464000

Kettering Borough Council
Municipal Offices, Bowling Green
Road, Kettering NN15 7QX
Tel: 01536 410333

Daventry District Council
Lodge Road, Daventry NN11 4FP
Tel: 01327 871100

Northampton Borough Council
Guildhall, St Giles Square,
Northampton NN1 1DE
Tel: 0300 330 7000/01604 838970

East Northamptonshire Council
Cedar Drive, Thrapston,
Northants NN14 4LZ
Tel: 01832 742000

South Northamptonshire Council
Springfields, Towcester,
Northamptonshire NN12 6AE
Telephone: 01327 322322

This Directory’s helpline 0800 389 2077 – information on choosing and paying for care

Equipment and adaptations
There are lots of examples of equipment that you could
use around your home to help you with day-to-day tasks. If
you are not sure which items might help you, AskSARA is an

online self-help guide that could be useful.
Visit www.asksara.dlf.org.uk

Community occupational therapy
If you need adaptations or equipment to help you
manage at home you will need to contact the
Occupational Therapy Team. The team will carry out an
assessment to get a clearer picture of the difficulties that
you are having (e.g. bathing, climbing stairs, or transferring
from a chair to a bed) and advise you about whether
you are eligible for help from them. If you are, they may
provide items of equipment that could help you.
If you are not eligible, you will be given information
about other services that may be available.
Referrals to the team can be made through the
Northamptonshire County Council website. Visit
www.northamptonshire.gov.uk/cot where there is
an easy-to-use online form that will go directly to the

ACCESS Team at Olympus Care Services. You will then be
contacted by phone to discuss your needs and arrange
an appointment for someone to visit if you are eligible for
assistance. Alternatively, you can contact the referral line
on 01604 366000, Monday to Friday 8.30am to 5.30pm.
How do I get my equipment?
If your occupational therapy assessment shows that you
are eligible for equipment, the equipment service will
make an appointment with you to deliver and fit it.
If you wish to return or repair a piece of equipment
that belongs to Millbrook Healthcare, which provides
equipment on behalf of the council, please call
0845 894 0650.

Assistive Technology Team
Olympus Care Services’ Sensory, Equipment and
Rehabilitation Team (SERT) enables you to improve your

independence and safety at home by providing access
to a wide range of sensory equipment and assistive  >>

LIFELINES AND ASSISTIVE TECHNOLOGY
We Will Fully Install Your Lifeline For Free!
Afterinstallation
installation
you
£4.00
week
as long
as
After
you
paypay
justjust
£3.75
perper
week
forfor
as long
as you
receive
the service.
This feeThis
includes:
you receive
the service.
fee includes:




Use of a dedicated contact centre, ready to respond to you 24
hours a day, 7 days a week
Hire of equipment, including a lifeline pendant
Maintenance of the life unit and pendant for as long as you have
them.

We also supply a range of equipment from keysafes to fall
detectors that could help you stay safe and independent at
home.
Contact us for more information or to arrange a visit
Personalised Support-Enabling
Independence And Wellbeing

01604 366000
www.olympuscareservices.co.uk

Visit www.carechoices.co.uk for further assistance with your search for care
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Assistive Technology Team continued
>> technology.
SERT works closely with you to manage risks to health
and safety in the home environment, finding new
ways that everyday activities can be confidently and
independently completed.

For more information, please contact the
ACCESS Team on 01604 366000, email accessteam@
olympuscareservices.co.uk or go to
www.olympuscareservices.co.uk to see equipment in
situ in the new virtual house and order products online.

SERT can provide:
• assessment and reassurance equipment to support you
to live at home;
• 24 hour response technology to enable you to contact
someone in an emergency;
• a wide range of equipment to support you and offer
reassurance to families and carers; and
• specialist equipment to help people with a hearing loss.

Not sure what you need or want?
Visit our Virtual House to see what is available to help you!
www.olympuscareservices.co.uk/productapp
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Visit the shop
www.olympuscareservices.co.uk/shop
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Making life easier in your home
In the living room

Plug with handle

Easi-reach

YB
NOR

Chair raisers

WHAT IS DIFFICULT FOR YOU?
GETTING IN AND OUT
OF CHAIRS
Standing up from sitting is difficult

SIMPLE SOLUTIONS
• Block of foam in chair base
• B uy ready-made chair raisers if your

COMPLEX SOLUTIONS
• Buy an electric riser chair

chair is too low

• B uy a new chair – get professional

help to make sure the height is right

• Take regular, gentle exercise
OPENING AND CLOSING
WINDOWS
Can’t reach the windows
Not secure to leave windows open

CONTROLLING THE HEATING
Can’t reach the controls for the fire
or heating

SWITCHING LIGHTS ON AND OFF
Can’t reach the switch
The switch is difficult to use

KEEPING WARM
Insulating your home
Affording the fuel
Carrying the fuel

WATCHING TV
Hearing the sound of the TV

• Move any furniture out of the way
• Install/purchase a fan
• Purchase a gadget to open/close window

• Remove the window opener
• Install environmental controls or

• Change the switches
• Fit a timer switch
• Purchase a standalone heater

• Move the heating controls
• Install new or additional heating system

• Install a light switch toggle
• Purchase a socket extension
• Purchase handi-plugs

• Move the light switches
• Replace the light switches
• Install environmental controls

• Replace the fire with a heater
• Apply for the winter fuel payment
• Use a trolley to safely transport the fuel

• Get a grant to insulate your house
• Change to a cheaper heating system
• Change to an easier-to-use heating system

• Use subtitles
• Purchase wireless headphones

• Request an assessment for a hearing aid
• Install a room loop

air-conditioning

• Install new windows

Visit www.carechoices.co.uk for further assistance with your search for care
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Making life easier in your home continued
In the bedroom

Pillow raisers

Easy grip scissors

M T
W T
F S
S

Bed raisers

WHAT IS DIFFICULT FOR YOU?
GETTING IN AND OUT OF BED
Standing up from sitting on the bed

SITTING UP IN BED, TURNING
OR ROLLING OVER
Bed is too soft
Bedding is too heavy
Nothing to lean on

KEEPING WARM IN BED
Checking the safety of your electric
blanket

Pill dispenser

SIMPLE SOLUTIONS

COMPLEX SOLUTIONS

• Learn new techniques for moving safely
• Purchase a leg lifter
• Raise the bed
• Fit grab rails

• Use a transfer board
• Install a hospital bed
• Buy an electric adjustable bed
• Use a mobile hoist or a ceiling track hoist

• Change bedding
• Learn new techniques for moving safely
• Purchase a pillow raiser
• Change the mattress

• Buy a bed cradle/bed ladder
• Use a bed lever
• Buy a specialised mattress
• Install a drop-down rail
• Install an over-bed pole

• Buy a heavier duvet
• Buy thermal clothing
• Contact an electrician about any

electrical blanket safety concerns

• Learn new techniques for dressing
• Buy simple gadgets: long-handled shoe

• Consider home support

Difficult to reach all of your body

CUTTING YOUR NAILS

• Buy easy grip scissors

• See a podiatrist

• Ask your pharmacist for an easy to

open bottle
• Keep a note when you have taken a tablet

• Get a pill dispenser with days and times on
• Get an automatic pill dispenser
• Ask someone to prompt you

• Buy a clock with larger numbers

• Buy a clock that ‘speaks’

GETTING DRESSED

horn; elastic shoe laces; dressing stick;
button hook; stocking aids
• C ontact n (see key below)
regarding an assessment of needs

Can’t reach your feet
Hard to hold scissors

TAKING YOUR TABLETS
Opening bottles
Remembering to take tablets

READING THE TIME
Seeing the clock to tell the time

 ACCESS team: call 01604 366000 or email accessteam@olympuscareservices.co.uk
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Making life easier in your home continued
In the kitchen

Teapot tipper

Large handled cutlery
5

Pan handle holder

Liquid level indicator

Chopping board with spikes

Perching stool

WHAT IS DIFFICULT FOR YOU?
REACHING CUPBOARDS
Cupboards are too high or low
Cupboards are too deep
Cupboard doors are too heavy

USING TAPS AND SWITCHES
Taps or switches are too awkward
Can’t reach taps or switches

CUTTING, CHOPPING,
PREPARING AND COOKING FOOD
Work surface too high or low
Hard to grip packets or jars
Hard to grip a knife
Pans or kettles are too heavy to lift

SIMPLE SOLUTIONS

COMPLEX SOLUTIONS

• R e-arrange things in cupboards/on

• Alter the spring in the door closers
• Lower or raise the cupboards

• Fit tap turners
• Purchase Handi-Plugs

• Change switches
• Raise or reposition taps
• Fit lever taps or new taps
• Alter the kitchen

• Sit at a table
• Consider kitchen gadgets including:

• Use a food processor
• Purchase a perching/high stool
• Buy a trolley
• Change the height of the work surface
• Make space under the work surface for

surfaces
• Buy an Easi-Reacher or Handi-Reacher

knife with a thick handle; chopping
board with spikes; pan handle holder;
teapot tipper; lid gripper

your knees when sitting

• Re-organise the furniture

• Review mobility equipment used
• Adapt the kitchen
• Consider the suitability of the kitchen

Cutlery is hard to grip
Food/plate keeps slipping
Can’t carry food to table
Can’t lift cup

• Use large handled cutlery
• Use a non-slip mat
• Use a lightweight insulated cup
• Use a cup with two handles
• C ontact n (see key below) regarding an

• Buy a trolley
• Consider home support for meal times

LAUNDRY AND IRONING

• Install a wall-fixed ironing board

• Raise/lower the washing machine
• Change the washing machine or iron

MOVING AROUND THE KITCHEN
Not enough space

EATING AND DRINKING

Washing machine is too high or too low
Putting up ironing board

assessment of needs

 ACCESS team: call 01604 366000 or email accessteam@olympuscareservices.co.uk

Visit www.carechoices.co.uk for further assistance with your search for care
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NEED HELP IN YOUR
SEARCH FOR CARE?

Developed by the publisher of this Care Services Directory
With so many providers to choose from where do you start?
www.carechoices.co.uk can help.
•
•
•
•

search care providers quickly and easily • search by postcode/town and care type
information on standards of care • links to the latest inspection reports
extra information, photos and direct website links for hundreds of providers
request a brochure • checklists to take with you when you visit

Alternatively, call our friendly helpline team on 0800 389 2077 to talk to someone directly.
e: enquiries@carechoices.co.uk Follow us

@CareChoicesLtd

www.carechoices.co.uk
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Making life easier in your home continued
In the bathroom

Grab rail

Shower board
5

Toilet seat and support frame

Tap turners

Long-handled sponges

Raised toilet seat

COMPLEX SOLUTIONS

WHAT IS DIFFICULT FOR YOU?

SIMPLE SOLUTIONS

WASHING HANDS, FACE AND BODY

• Install tap turners
• Purchase a long-handled sponge
• Purchase a flannel strap
• C ontact n (see key below) regarding an

• Install lever taps or new taps
• Purchase a stool
• Raise or lower basin
• Consider home support

• Have a strip wash
• Purchase a non-slip mat for the bath
• Install tap turners
• Buy a long-handled sponge
• Use a half-step
• Install grab rails
• Use a bath board or bath seat

• Install lever taps or new taps
• Install a bath lift
• Use a mobile hoist
• Use a ceiling track hoist
• Replace the bath with a shower
• Convert the bathroom to a wet room
• Consider home support

• Heat the bathroom safely
• Use a non-slip mat
• Purchase a towelling gown

• Change the floor covering
• Purchase a hot air body dryer

• Install a raised toilet seat
• Use a combined toilet seat and

• Review mobility equipment used
• Adaptation to bathroom
• Consider home support

Turning the taps
Standing at the basin
Basin is too low or too high
Can’t reach all parts of the body

HAVING A BATH
Turning the taps
Stepping into the bath
Risk of slipping in the bath
Getting up out of the bath
Washing your back

DRYING YOURSELF
Floor is slippery
Room is too cold
Difficulty in drying your body

USING THE TOILET
Toilet is too high or too low
Difficult to clean yourself
Flush lever is awkward
Toilet is hard to get to

CLEANING TEETH
Gripping the toothbrush
Standing at the basin

HAVING A SHOWER
Difficult to stand for long shower
Shower too high
Shower controls are awkward
Shower is slippery

assessment of needs

support frame

• Install a flush lever extension
• C ontact n (see key below) regarding an
assessment of needs

• Purchase a toothbrush gripper
• Purchase an electric toothbrush
• Use a stool
• Have a strip wash
• Use non-slip mats
• Purchase a half-step
• Contact n (see key below) regarding an
assessment of needs

• Use a shower board
• Use a shower chair or stool
• Replace shower controls
• Consider home support

 ACCESS team: call 01604 366000 or email accessteam@olympuscareservices.co.uk

Visit www.carechoices.co.uk for further assistance with your search for care
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Are you looking after someone?
You may not see yourself as a ‘carer’ – you may only
see yourself as a spouse, son, daughter, partner, friend
or neighbour. But if you regularly support and care for
someone who could not manage without you, then you
are a carer and there is help available to support you to
carry on with your caring role.
If you provide, or intend to provide, regular unpaid
support to someone who could not manage without
your support, the law says you have the right to have your
own needs assessed, even if the person you care for has
refused support services or an assessment of their own
needs. This assessment is called a ‘carer’s assessment’.

A carer’s assessment gives you the chance to discuss
your caring role and how it affects your life with a Carers
Assessment and Support Worker. This is not a test to
see if you are able to care; it is a way of finding out what
your needs are as a carer and of finding ways to support
you. The discussions are confidential and you will not
be committed to anything that you are not happy with.
Discussions may include:
• any concerns you may have about the person you care
for;
• how this effects your own health and wellbeing;
• what help and support is available;
• how to get a break from your caring role and have time
to yourself;
• what would happen in an emergency;
• help with employment – either paid or voluntary work;
• training and leisure needs;
• the possibility of a Direct Payment as a carer;
• access to Sitting Services; and
• any other questions, issues or concerns you have.
Carers’ assessments can be requested through
Northamptonshire Carers:
123 Midland Road, Wellingborough NN8 1LU
Tel: 01933 677837
Carers Support Line: 01933 677907
Email: carers@northamptonshire-carers.org
Web: www.northamptonshire-carers.org
To find out if you are a carer, take the online selfassessment test. Visit
www.wholooksafteryou.co.uk/assessment-test
‘Look after someone… who looks after you’ is a
partnership of carers’ organisations in Northamptonshire,
NHS Northamptonshire, Northamptonshire County
Council, Nene CCG and Corby Healthcare.

Care in your own home
Home care services aim to help those struggling to cope
in their own homes with daily activities such as getting
in and out of bed, washing, dressing or going to the
toilet. They can also help with daily living or domestic
tasks like laundry, shopping and some meal preparation.
Care in your own home is often referred to as either
‘domiciliary’ or ‘home care’. The majority of home care
that is funded by the council is contracted out to private
companies, rather than being a local authority home

18

care service.
The amount of support you receive will depend on
your assessed eligible needs. The care workers delivering
your support must be specially trained in areas such as
manual handling (lifting and moving people), first aid
and food hygiene, and background checks must have
been carried out with the Disclosure and Barring Service.
Care in your home is dependent upon your specific
needs.
>>

This Directory’s helpline 0800 389 2077 – information on choosing and paying for care

BIG SOCIETY AWARD WINNERS 2012
Serve was formed in 1981 as an information and resource agency
providing support for older people of Northamptonshire. Serve was initially
operated solely by volunteers and is proud of its traditions; it remains
fundamentally a voluntary organisation but many of the services are now
delivered by trained, paid staff.

The services we provide:
l
l
l

Personal Home Care Domestic Cleaning Handyhelp Services
Day Trips/Activities
Transport Mobility Aids Hearing Aid Assistance
Therapy Centre including Foot Health Treatments
l

l

l

l

l

Our individually tailored Home Based Care and Support services give
people who need assistance with everyday living the choice to remain as
independent as possible in the comfort of their own home.
Visits range from 15 minutes up to 24 hours, Night Care, on a short or long term basis. We assist Older
Adults. We welcome Privately Funded clients, recipients of Direct Payments or Individual Budgets.
Our domestic cleaning includes all general household duties, ironing and internal window cleaning.
Our handyhelp services can assist with assembling flat pack furniture, curtain rails/poles, fitting grab rails, key
safes and other minor adaptations.
Our Day Trips run daily and provide disabled access minibus transport
to local supermarkets, pubs and garden centre outings where you can
purchase a lunch and be escorted home safely to your front door. We
also offer activities in our well-being centre such as crafts, friendship clubs
and coffee mornings. Our community transport service can assist with
transportation to the centre.
Our transport service can make sure you attend essential medical
appointments. Our volunteer drivers will escort you to your appointments,
stay with you throughout the appointment and escort you back to your
home.
Our Therapy Centre opened in June 2015, it offers foot healthcare
treatments along with other complementary treatments such as Massage,
Ear Candling, Reflexology, Facials plus many more.

Contact us on: 01933 315555
or info@serve.org.uk

Visit our website: www.serve.org.uk

CARE VISITS AT HOME
Good Old Fashioned Service

Call our professional team
on 0845 3302184
www.bluebirdcare.co.uk

For many people the
questions about care
don’t arise until, suddenly,
there is a need.

Alternative

We work closely with you to help you make
the right decision and provide a service
tailored around your exact needs.

Bluebird Care offers a
realistic cost effective
alternative to residential
care. With familiar friends,
relatives and possessions
around, you get the care
you need in the comfort
of your own home.

We tailor our care packages to meet your
individual requirements:
• Personal Care
• Dementia Care
• Companionship
• Domestic Support

Good old
fashioned service

• Nutritional support
• Practical home help
• Help with
medication

What we offer
We offer everything
from personal care to
shopping, cleaning or
social visits. Support
for older people, adults
with learning disabilities,
physical disabilities and/
or mental health issues.

Tel: 01604 636980 • www.carexl.co.uk
8 Queensbridge, Northampton NN4 7BF
Regulated by
the Care Quality
Commission

Tel: 0845 3302184
Email: wellingborough@bluebirdcare.co.uk

Opika Care Ltd
Opika Care has a qualified team of carers. We are
a Northampton based CQC approved provider of
domiciliary care, enabling people to remain in their
own home for as long as possible. Opika supports people in their own
home, making the care services appropriate for the elderly, people
with learning difficulties, mental health issues and sensory loss.
Our services include: • Meal preparation
• Shopping
• Personal care
• Adult care
• Domestic support

• Live-in care
• Dementia care
• Learning disability

Tel: 01604 711466 • Web: www.opikacare.co.uk

WELCOME TO ASALINA CARE
We specialise in helping our clients enhance their quality of
life, empowering them to remain as independent as they
can, and hence promoting their dignity.

We Care WE Serve
T: 01604 459PROFESSIONAL
567 E: asalinacare@gmail.com
HOMECARE PROVIDERS
CARE 4 U SERVICES (LINCS) LTD

PROFESSIONAL HOMECARE
PROVIDERS
PROFESSIONAL
HOMECARE
PROVIDERS
Our team provides Personal Care, Dementia and
CARE
4
U
SERVICES
(LINCS)
LTD Care, Night
Alzheimer’s
Companionship,
Palliative
CARECare,
4 U SERVICES
(LINCS)
LTD
Our
team
provides
Personal
Care,
Dementia
Care,
Domestic
Support,
Respite,
Convalescence,
Our team provides Personal Care, Dementia and
We are a CQC registered domiciliary care
and Alzheimer’s Care, Companionship, Palliative
Nutritional
Assistance
and Medication
Support.
Alzheimer’s
Palliative
Care, Night
provider with highly qualiﬁed and
Care,
NightCare,
Care,Companionship,
Domestic
Support,
Respite,
Care, Domestic Support, Respite, Convalescence,
dedicated staﬀ specialising in live-in care. Practical care
Convalescence,
Nutritional
Assistance
and
We are a trusted provider of 24 hour homecare
services
tailored to meet your individual needs,
• Meal preparation
Nutritional
Assistance
Medication
Support.and Medication Support.
We provide personalised services to the
• Help with medication
preferences and
wishes
enabling
you
to
remain
in
your
own
home surrounded by family,
We are a trusted provider of 24 hour homecare services tailored to meet your individual needs,
elderly and adults with physical and
We are a trusted provider of domiciliary homecare services tailored to meet
• Laundry, Household chores friends and loved
ones.
We
offer
support
anyone
over
the
age
of to
18.remain
preferences
and can
wishes
enabling
you toto
remain
in your
own
home
surrounded
by family,
your
individual
needs,
preferences
and
wishes
enabling
you
in your
learning disabilities to promote
• Shopping
friends
and loved
ones. We can
offer
support
to anyone
over the
age of
18.can offer support
own
home
surrounded
by
family,
friends
and
loved
ones.
We
independence in the comfort and familiar • Help with attending appointments
to anyone over the age of 18.
environment of their own home.
• Travel companion
N ORTHAMPTONSHIRE :01933 778170 OR
N ORTHAMPTONSHIRE :01933 778170 OR
We also provide rapid response to assist
Specialist care
NORTHAMPTONSHIRE:
0748397463707483974637
• Acquired Brain Injury rehabilitation
people leaving hospital, who need
01933
778170
OR 07483974637
The Town
RoomStreet,
B, Thorpe
Street, Raunds,
The
Town
Hall,
Room
B,Hall,
Thorpe
Raunds,
• Eating disorders, Learning disabilities
immediate support in their home.
Wellingborough,
Northants,
NN9
6LT
Town Hall,
Room
Thorpe
Street, Raunds,
Wellingborough,The
Northants,
NN9
6LT B,
• Dementia
Wellingborough, Northants, NN9 6LT
www.northamptonshirecare.co.uk
Cherry Care Services Limited
• Stroke
Personal care
• Bathing
• Help with dressing
• Help with getting in and out of bed
• Toileting

Telephone: 01604 420410 / 07960 607205
Email: enquiries@cherrycareservices.com
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• Mental Health
• Continence management

www.northamptonshirecare.co.uk

Email:care4uservices@outlook.com
www.northamptonshirecare.co.uk

Email:care4uservices@outlook.com
Email:care4uservices@outlook.com

Head
Office
Head Office
Lincolnshire:
01522 704504
Lincolnshire:
Head
Office 01522 704504
Email:
care4uservices@aol.com
Email:
care4uservices@aol.com

Lincolnshire: 01522 704504
Email: care4uservices@aol.com
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Care in your own home continued
>> Low level home care
This may be to assist you with household chores such as
shopping, cleaning and assistance with food preparation.
It may also involve a care worker accompanying you on
trips out and even holidays.
Medium level home care
In addition to low level care this will normally involve
personal care (assistance with washing, dressing etc), and/
or a care worker to assist with mobility.

in care as care workers work on a roster to ensure that a
care worker is on duty and awake both day and night.
Some care agencies are also registered as nursing
agencies which means they can provide registered nurses
if required.
All service providers delivering personal care must be
registered and inspected by the Care Quality Commission
(CQC). You can check a service’s latest CQC report at
www.cqc.org.uk or call the CQC on 03000 616161. For
more information on the CQC, see page 50.
Listings of home care providers start on page 25.

High level care
This involves visits by two or more care workers who
assist people with high dependency needs, such as being
transferred from a bed to a chair etc. Care workers may
also require specific training to understand any health
needs.
Live-in care
Live-in care involves a care worker living in your home.
They must be allowed time off each day and must have
a night’s sleep. Live-in care can be arranged as a short
respite for your main carer or a permanent arrangement
to suit your needs.
24 hour care
This is required when a person needs assistance or
monitoring through the day and night; it differs from live-

Paying for home care
If you are eligible, home care can be funded in part or
whole by the local authority depending on the result of
your needs and financial assessments. Alternatively, private
arrangements can be made directly with home care
providers. If you are in receipt of Attendance Allowance or
Personal Independence Payment, you may choose to use

this towards your home care support.
Although the local authority is committed to
maintaining people at home wherever possible, it will seek
to meet the assessed needs of people who are eligible for
funding support in the most cost-effective manner. For
more information on paying for care, see page 39.

With so many providers to choose from, where do you start?
www.carechoices.co.uk can help.

developed by the publisher
of this Directory

•
•
•
•
•
•
•

search care providers quickly and easily
search by postcode/town and care type
Information on standards of care
links to the latest inspection reports
extra information, photos and direct website links for hundreds of providers
request a brochure
checklists to take with you when you visit

Alternatively, call our friendly helpline team on 0800 389 2077 to talk to someone directly.

Visit www.carechoices.co.uk for further assistance with your search for care
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Helping people
with learning
disabilities
get the
lives they
want

Delos Community exists for the
well-being of people with learning
disabilities. It aims to provide
supportive environments where
people of all ages are
encouraged and enabled to
achieve their full potential as
individuals and inclusive citizens.
Delos Community Services
Include:
■ Community Connecting
■ Supported Accommodation
■ Domiciliary Support
■ Befriending
■ Supported Volunteering
■ Housing and Community
Support
■ Specialist Behaviour Support
■ 24 hour Residential Care
■ Day Opportunities

Delos Community | York House | 1-3 Newton Close | Park Farm Industrial Estate
Wellingborough | Northants | NN8 6UW
Tel: 01933 677889 | Fax: 01933 677881 | email: info@delos.org.uk

www.delos.org.uk

enquiries@harlestonehomecare.co.uk
Main Office : 01604 419600
Fax : 01604 419604

An exclusive family run business, catering for private clients across
Northampton and the surrounding areas.
At Harlestone Home Care our key purpose is to deliver reassuring, compassionate
and supportive care and companionship. Harlestone Home Care enables the people
we work with to maintain individuality and independence in their own home.
All services are tailored to suit the wants and needs of each person that we work
with providing an individual package bespoke to their needs. We are able to provide
home care to anyone over the age of 18 though most of our clients are over 65.
We specialise in Dementia care.
Our staff are hand-picked and receive thorough in-depth training in order to
provide the highest quality service. No matter how small or complex your needs,
we have a service that suits you.
l

Our services include:
Personal Care Dementia Care l Friendship l Home Help l Medication Assistance
l

www.harlestonehomecare.co.uk
22
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Home care agency checklist

© 2016 Care Choices Ltd

If you have support in your home, or if you are thinking about it, here are some points and questions to think about to
help you get good quality care.

Agency 1

...................................................................................................................................................................

£ ............... p/w

Agency 2

...................................................................................................................................................................

£ ............... p/w

Agency 3

...................................................................................................................................................................

£ ............... p/w

Legal and quality monitoring

123

• All care providers should be registered with the
Care Quality Commission, and its reports and
ratings are published. Ask to see the company’s
credentials, and also ask for customer testimonials.
• If you employ your own care workers it is
recommended that you get them DBS checked
(Disclosure and Barring Service, previously CRB),
although there may be a cost implication. Always
follow up references.

Your requirements

• Check procedures and protocols allow a
good balance regarding managing risks and
safety (over-protective work practices can also
inadvertently lead to abuse).

Communication
123

•  Think about the sort of person you would like
to have to support you: whether a male or
female would be preferable, a youthful person or
someone more mature.

123

• Are you enabled and encouraged to provide
feedback about the service you receive? How
well is that feedback acted upon?
• Check that you can easily make contact with
the agency manager, that they keep a copy of
your care plan for reference, and if they are not
available that there is a reliable message-taking
service. Are you provided with an out-of-hours
emergency phone number?

• Check that your care worker would work in a
person-centred way by allowing you to direct the
care and support you want: everyone has mind,
body and spiritual needs.
• Ensure care workers are properly experienced,
physically fit enough, and qualified or trained to
provide you with the support you need (and receive
regular refresher training), especially regarding
safeguarding, the Mental Capacity Act, and personal
care and manual handling (if required).

Your ‘Care Contract’

• Ensure you provide adequate guidelines
regarding care workers handling your money.
Agencies should have policies covering this. If
you employ your own PA have a written policy
to follow.

123

• Ensure your care workers have regular
supervisions and that they regularly re-focus
on your care plan. Keep your care plan safe
and easily accessible (it is a useful document if
emergency services are needed). If you employ
your own PA it is your responsibility to ensure
you have a Performance Management Policy
and care plan.

• Make sure care workers have access to your care
plan, and that they have no problem following it.
This should be reviewed regularly, as and when
your needs change.

• Care workers should treat you and your home
and possessions with respect. You should be
treated with dignity, empathy and kindness at
all times.

• Have a contingency plan in place as part of
your care plan for times when your care workers
are off work or on annual leave, to ensure you
have the care you need at all times.

• Make sure you feel in control of the care and
support you receive, and that you remain
satisfied, comfortable and happy with your care
at all times.

IMPORTANT: Remember that if something doesn’t feel right, it probably isn’t! If at any time you are concerned about
your safety or possible abuse then please contact the Customer Service Centre on 0300 126 1000.

Visit www.carechoices.co.uk for further assistance with your search for care
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Home.

There’s no place like it.
Services include:
• Companionship
• Specialist dementia and Alzheimer’s care
• Personal care
• Light housekeeping
• Local transportation
• Meal preparation
• Respite Support
• Convalescence support
• Shopping

and much more...

Specialists in providing older people with
non-medical care in their own homes
Being able to live at home can be one of the most important comforts in
an older person’s life and because family and friends can’t always be there,
Home Instead Senior Care is here to help.
Our Caregivers take great pride in helping our clients to lead
a more comfortable and confident life. We offer a variety
of services tailored to their individual needs, allowing clients
to continue living in their own homes for longer.
For us, nothing is more important than providing a convenient and
reliable care solution that works for everyone in your family.
From just a couple of hours a day, to full time care, our service is available
24 hours a day, seven days a week.

East Northants: 01933 678775
3 Regent Park, Booth Drive, Wellingborough,
Northamptonshire NN8 6GR

Northampton: 01604 211190
Unit 3, Charter Gate, Clayfield Close, Moulton Park,
Northampton NN3 6QF
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I’m very pleased with
Home Instead
They are really excellent with my 94 year
old mother. They are always punctual
and they are the first company to keep
sending the same person. I would
definitely recommend them.

www.homeinstead.co.uk
Each Home Instead Senior Care franchise is independently owned and operated.
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Home care providers
ACS CARE SERVICES LTD
Cosgrove
Tel: 01908 565566
ACTIVE SUPPORT SERVICE LTD
Kettering
Tel: 01536 510545
AGE UK NORTHAMPTONSHIRE
Northampton 
Tel: 01604 611200

OP D PD MH SI YA
Advert page 42
OP D PD LDA YA

OP D PD MH SI YA

AIDECARE NORTHAMPTON
Northampton
Tel: 01604 622235
OP D PD LDA MH SI YA AD
ALLIED HEALTHCARE KETTERING
Kettering
Tel: 01933 443665
OP D PD LDA MH SI YA AD
ASALINA LIVE IN CARE SERVICES LTD
Northampton
Advert page 20
Tel: 01604 459567 
OP D PD LDA MH SI YA AD
ASHBROOK HOUSE
Wellingborough
Tel: 01933 223041 
ASLN
Wellingborough
Tel: 01933 626909

LDA YA

BUSH & COMPANY REHABILITATION LTD
Daventry
OP PD MH SI
Tel: 01327 876210
CARE 4 U SERVICES (LINCS) LTD
Raunds
Tel: 01933 778170 

Advert page 20
OP D PD MH SI YA AD

CARE ASSURE NORTHAMPTON LTD
Northampton
OP PD LDA MH YA AD
Tel: 01604 858429
CARE BUREAU DOMICILIARY AND NURSING AGENCY
KETTERING, THE
Kettering 
OP D PD LDA MH SI YA
Tel: 01536 414827 
CARE WITH A DIFFERENCE LTD
Northampton
Tel: 01604 832346
CARE WITH COMPASSION
Corby
Tel: 01536 261179 

PD LDA

OP D PD LDA SI YA

CARE4PEOPLE LTD
Northampton
Tel: 07443 489766 

OP PD LDA MH YA

LDA YA

BETTER LIVES NORTHANTS
Northampton
Tel: 01604 591527

CARERS TRUST NORTH BUCKS & MILTON KEYNES
Wicken
OP D PD LDA MH SI
Tel: 01908 260444 

OP LDA YA

BLAKES SUPPORT SERVICES
Corby
Tel: 01536 737770

LDA YA AD

CAREWATCH (SOUTH MIDLANDS)
NORTHAMPTON KG BRANCH
Dallington
OP D PD LDA MH SI YA AD
Tel: 01604 494592 
CAREWISE LTD
Northampton
Tel: 01604 628538

OP D PD LDA MH SI YA AD

BLUEBIRD CARE (WELLINGBOROUGH)
Wellingborough 
Advert page 20
Tel: 0845 330 2184 
OP D PD LDA MH SI YA AD

CAREXL LTD
Northampton
Tel: 01604 636980

Advert page 20
OP D PD SI YA

BRAMPTON VIEW
Northampton
Tel: 01604 315924

CHERRY CARE SERVICES LTD
Northampton 
Tel: 01604 420410

BLUEBIRD CARE NORTHAMPTON/DAVENTRY
Daventry
Tel: 01327 227084
OP D PD LDA SI YA

BRUNO’S COTTAGE
Kettering
Tel: 01536 486656

YA

LDA YA

Advert page 20
OP D PD LDA MH SI YA

COMFORT CALL NORTHAMPTON
Northampton
OP D PD LDA MH SI YA AD
Tel: 01604 492561
Advertisers are highlighted

Service
OP Older people (65+) D Dementia PD Physical disability LDA Learning disability, autism
User Bands MH Mental health SI Sensory impairment YA Younger adults AD People who misuse alcohol or drugs
Visit www.carechoices.co.uk for further assistance with your search for care
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The range of needs we support
includes:
•
•
•
•
•

Learning disabilities
Autistic Spectrum Disorders
Mental health issues
Physical disability
Older people (particularly
where there is dementia-related
challenging behaviour)
• Alzheimer’s/Korsakoff Syndrome
• Sensory impairment
• Multiple diagnoses
T: 01604 600095
M: 07493779753
E: admin@in-vinehealthcare.com
www.in-vinehealthcare.com

Homepoint provide quality care for
the disabled, vulnerable adults and
older people as they continue to
live in their own homes. We also
provide extra support with personal
care, medication, domestic work and
shopping. Whether it is on short
term or long-term basis.

01604215530
www.homepointcareagency.co.uk

Home care providers continued
COMPLETE NURSING AND CARE SOLUTIONS LTD
Northampton
Tel: 01788 824686
OP D PD LDA SI YA

DIRECT HEALTH (KETTERING)
Kettering 
Tel: 01536 417041
OP D PD LDA MH SI YA AD

CONCEPT CARE SOLUTIONS NORTHAMPTON
Northampton
Tel: 01604 620610
OP D PD LDA MH SI YA AD

EJC GROUP
Corby
Tel: 07957 723273

CONSENSUS COMMUNITY SUPPORT LTD
55 HEADLANDS
Kettering
Tel: 01536 417195
PD LDA YA

ELIONA HEALTHCARE LTD
Market Harborough
Tel: 0800 043 0605 

CONSUMMATE CARE LTD – KETTERING
Kettering
Tel: 01536 484142
OP D PD LDA MH SI YA AD
CONTENT CARE LTD
Banbury
Tel: 01295 768966

OP D PD LDA SI YA

CORBY/KETTERING START
Corby
Advert outside back cover
Tel: 01536 202458
OP D PD LDA SI YA

ELMS, THE
Northampton
Tel: 01604 411858
ELYON HEALTHCARE
Northampton
Tel: 01604 600085 

OP D PD LDA MH SI YA AD

OP D PD YA

LDA YA

OP PD MH SI YA

ENLIGHTENMENT CARE SERVICES
Corby
Tel: 07548 864298 
OP D PD LDA MH SI YA

COTTAGE NURSING HOME LTD, THE
Wellingborough
Tel: 01933 355111 
OP D PD LDA SI YA

FERNS, THE
Northampton
Tel: 01933 624648 

CRISIS RESPONSE TEAM
Northampton
Tel: 0300 777 0002 

Advert outside back cover
OP D PD LDA SI YA

FRIENDLY SUPPORT SERVICES LTD
Northampton
Tel: 01604 720699
OP D PD LDA MH SI YA AD

DAVENTRY/SOUTH NORTHAMPTONSHIRE START
Towcester 
Advert outside back cover
Tel: 01327 359808
OP D PD LDA SI YA

GABLE HEATHCARE SERVICES LTD
Corby
Tel: 07809 428407 
OP D PD LDA MH SI YA AD

DELOS PYRAMID
Wellingborough 
Tel: 01933 677889

GEMINI XTRA CARE
Northampton
Tel: 07795 513402 

Advert page 22
LDA

OP D PD LDA MH YA

OP D PD SI YA
Advertisers are highlighted
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OP Older people (65+) D Dementia PD Physical disability LDA Learning disability, autism
User Bands MH Mental health SI Sensory impairment YA Younger adults AD People who misuse alcohol or drugs
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Home care providers continued
GILLITTS ROAD
Northampton
Tel: 0117 974 8400
GRANGEFIELD HOMECARE
Northampton
Tel: 01604 810137

LDA YA

K LODGE 
Rushden 
Tel: 01933 315321

Advert page 58
OP D PD LDA SI YA

OP

K.C. CARERS LTD
Daventry
Tel: 01327 226313

OP D PD SI YA

HALLMARK SUPPORTED LIVING
Lower Boddington
OP D PD LDA MH SI YA
Tel: 01327 262831 

KETTERING RD, 198
Northampton
Tel: 01604 708361 

HANOVER DRIVE
Brackley
Tel: 01280 840577

KWIKFIX RECRUITMENT SERVICES LTD
Northampton
Advert page 30
Tel: 01604 603200
OP D PD LDA MH SI YA AD

OP D PD LDA SI YA

OP D PD LDA MH YA

HARLESTONE HOME CARE
Northampton
Advert page 22
OP D PD LDA MH SI YA AD
Tel: 01604 419600

LANGDALE COURT
Wellingborough
Tel: 01933 679345

HARMONY HOMECARE LTD –
164 BIRCHFIELD ROAD EAST
Northampton
Tel: 01604 711009

LAVENDER SUPPORT SERVICES LTD
Irthlingborough
Tel: 01933 653511 
OP D PD LDA MH SI YA

OP D PD MH SI

HELPING HANDS HOMECARE SERVICES
Northampton 
Advert inside back cover
OP D PD MH SI YA
Tel: 01604 632040
HOLLYHOCKS, THE
Northampton
Tel: 01327 349752

OP PD LDA YA

HOME INSTEAD EAST NORTHANTS 
Wellingborough 
Advert page 24
OP D PD LDA MH SI YA
Tel: 01933 678775
HOME INSTEAD SENIOR CARE
Northampton 
Tel: 01604 211190

Advert page 24
OP D PD LDA SI YA

OP D PD MH SI

LEICESTERSHIRE COMMUNITY SUPPORT SCHEME
Kettering
Tel: 01536 411415
OP LDA YA
LIFESTYLE CARE SUPPORT LTD
Kettering
Tel: 01536 517716

OP PD LDA SI YA

LIGHTHOUSE CARE AGENCY
Northampton
Tel: 01604 412252 
OP D PD LDA MH SI YA AD
LIMES, THE
Northampton
Tel: 01604 636607

OP D PD LDA MH SI YA AD

HOME INSTEAD SENIOR CARE – MILTON KEYNES
Milton Keynes
OP D PD YA
Tel: 01908 774333 

LIVABILITY LIFESTYLE CHOICES EAST MIDLANDS
Brackley
Tel: 01280 840049
PD LDA YA

HOMEPOINT HEALTHCARE SERVICES
Northampton
Advert page 26
OP D LDA YA
Tel: 01604 215530 

LIVE-IN CARE SOLUTIONS LTD
Irthlingborough
Tel: 01933 653661
OP D PD LDA MH SI YA

ICCM HOUSE
Kettering
Tel: 01536 525220

LIVE N CARE
Corby
Tel: 07738 237818

IN-VINE HEALTHCARE PVT LTD
Northampton
Tel: 01604 600095 

OP PD LDA SI YA
Advert page 26
OP D PD LDA MH SI YA

OP PD LDA YA

MAGENTA DOMICILIARY CARE SERVICES
Kettering
Tel: 01536 760115
OP D PD LDA MH SI YA
Advertisers are highlighted

Service
OP Older people (65+) D Dementia PD Physical disability LDA Learning disability, autism
User Bands MH Mental health SI Sensory impairment YA Younger adults AD People who misuse alcohol or drugs
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We make it our
business to care
Can we help provide care for you?
We provide reliable, experienced and highly skilled
care and support workers
•All our care staff have DBS clearance
•Assistance with personal care; bathing, showering and shaving
•We can ensure prompt assistance for medication
•Light domestic tasks can be undertaken
•Support with cooking, shopping and laundry
•We offer competitive rates and tailored care packages
For more details ring Karen on:

01604 635 090 or 07969 689 935
1 Notre Dame Mews, Northampton, NN1 2BG karen@nortonnurses.co.uk

w w w. n o r t o n n u r s e s . c o . u k

Our aim is to ensure the care you receive is
professional and responsible
We are
registered
by the
CareQuality
Commission

Northamptonshire’s fastest growing
Care and Support Agency

Home care providers continued
MARCHWOOD CLOSE
Northampton
Tel: 0800 634 9614
MARSHALL HOMECARE LTD
Brackley
Tel: 07449 640774 
MEARS CARE – OLD STRATFORD
Milton Keynes
Tel: 01908 268640

LDA MH

OP D PD SI YA

OP PD LDA MH YA

MEGA RESOURCES NURSING & CARE SERVICES
Kettering
Tel: 01536 526416 
OP D PD YA
MENTAUR COMMUNITY SUPPORT LTD
Northampton
Tel: 01604 644941 
OP LDA MH YA
MILL ROAD
Kettering
Tel: 01536 500254 
MOFOR SOLUTIONS LTD
Northampton
Tel: 01604 946670 

PD LDA MH SI YA

PD LDA MH YA

NAS COMMUNITY SERVICES (NORTHAMPTONSHIRE)
Wellingborough
Tel: 01933 653200
LDA
NESTOR PRIMECARE SERVICES LTD T/A PRIMECARE
PRIMARY CARE – NORTHAMPTON
Northampton
Tel: 01604 611200
OP D PD LDA MH SI YA AD
NEW HOPE SUMMERHOUSE ROAD
Northampton
Tel: 01604 620634 

OP YA

NORTHAMPTON START
Northampton
Tel: 01604 362003

Advert outside back cover
OP D PD LDA SI YA

NORTHAMPTONSHIRE BRANCH OFFICE
Corby
Tel: 01536 738910 
OP PD LDA MH YA
NORTHAMPTONSHIRE COMMUNITY LIVING
Desborough
Advert page 60
Tel: 01536 762762
D PD LDA MH YA AD
NORTHAMPTONSHIRE COMMUNITY SERVICES
Brackley
Tel: 0207 452 2121 
OP D PD LDA SI YA
NORTHAMPTONSHIRE DOMICILIARY CARE AGENCY
Kettering
Tel: 01536 411415
LDA YA
NORTHAMPTONSHIRE DOMICILIARY CARE SERVICE
Kettering
Tel: 01536 412796
LDA MH
NORTHANTS CARE AT HOME
Corby
Tel: 01536 443666
OP D PD LDA MH SI YA AD
NORTHANTS COMMUNITY CARE LTD
Wellingborough
Tel: 07510 701260 
OP D PD LDA MH SI YA
NORTON NURSES LTD
Northampton 
Tel: 01604 635090

Advert page 28
OP D PD MH SI

NURSES FRIEND
Northampton
Tel: 01604 844924 

OP D PD LDA MH YA

OPIKA CARE LTD
Northampton
Tel: 01604 711466

Advert page 20
OP PD LDA MH SI YA

NEXT STEPS NORTHAMPTONSHIRE
Kettering
Tel: 01536 511833 
OP PD LDA MH SI YA

PERSON CENTERED CARE NORTHANTS
Kettering
Tel: 01536 210177

NORTHAMPTON NURSING AND CARERS AGENCY
Northampton
Advert page 30
Tel: 01604 621030
OP D PD LDA MH SI YA

PERSONALISED 4 AUTISM
Northampton
Tel: 01604 755806

NORTHAMPTON REGIONAL OFFICE
Northampton
Tel: 0845 521 2280 
OP D PD LDA MH SI YA AD

PHEONIX PROFESSIONAL HOME CARE
Corby
Tel: 01536 601693
OP D PD SI YA

PD LDA YA

OP LDA MH YA

Advertisers are highlighted

Service
OP Older people (65+) D Dementia PD Physical disability LDA Learning disability, autism
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We have been providing a full range of personal
care services to people in their own home and in
reputable care establishments since 2004.
Our Services:
Home care services By the hour care
24 hour care Live in care Rehabilitation
Respite Palliative care Elderley care
Dementia Learning disabilities Mental health
Aquired brain injuries Spinal cord
Motor neurone disease Physical disabilities
Shopping Cooking Social needs
Independant living fund Direct payments
Injury compensation awards
l

l

l

l

l

l

Our services include:
• Personal Care
• Meal Preparation
• Domestic Chores

Tel: 07882769157
www.thhomely.co.uk

l

l

l

l

l

l

• Medication
• Finances
• Support with Socialisation

l

l

l

l

l

l

l

Providers of Specialised Home Care Services
We can provide support especially for your needs:

l

l

Meal Preparation l Companionship l Personal Care
l
Light Housekeeping l Convalescence Support
l
Local Transportation l Respite Support l Shopping

l

Contact us via telephone: 01604 621030
or via email: info@nnca.co.uk
Northampton Nursing and Carers Agency Ltd
Unit 7 Ross Road,
Weedon Road Industrial Estate,
Northampton, NN5 5AX

We would be happy to offer you a FREE No Obligation Consultation

Visit our website: www.nnca.co.uk
“your care, your home, your choice”

Call us on 01604 603200 or 07861214258

Home care providers continued
PINE LODGE
Corby
Tel: 01536 742043 

Advert outside back cover
PD LDA YA

ROSES CARE SERVICES
Banbury
Tel: 01295 810711

OP D LDA MH SI YA

PRECIOUS HOPE HEALTH AND HOME CARE
Northampton
OP D PD LDA MH SI YA
Tel: 07854 983597 

SELECT CARE
Stamford
Tel: 01780 444443

OP

PREMIUM CARE SOLUTIONS LTD
Irthlingborough
Tel: 01933 654846 

SERVE
Rushden
Tel: 01933 315555

Advert page 19
OP D PD SI YA

PRESTIGE NURSING
Northampton
Tel: 01604 637000

PD LDA MH

OP D PD LDA MH SI YA AD

PROFECTUS HEALTHCARE LTD
Corby
Tel: 01536 401153

OP PD LDA

RICHMOND VILLAGE NORTHAMPTON DCA
Northampton 
Advert page 66
OP
Tel: 01604 806814

SEVACARE – NORTHAMPTON
Northampton
Tel: 01604 627709
SHIVAS HOME-CARE
Northampton
Tel: 01582 848480

OP

OP PD LDA MH SI

SOCIAL CARE SOLUTIONS LTD (NORTHAMPTON OFFICE)
Northampton
OP PD LDA YA
Tel: 01604 497518
Advertisers are highlighted

Service
OP Older people (65+) D Dementia PD Physical disability LDA Learning disability, autism
User Bands MH Mental health SI Sensory impairment YA Younger adults AD People who misuse alcohol or drugs
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Home care providers continued
SPECIALIST DEMENTIA SERVICE – NORTH
Kettering
Advert outside back cover
OP D PD YA
Tel: 01536 415240

TRIANGULAR CARE SERVICES LTD
Wellingborough
Tel: 01933 227842

SPECIALIST SUPPORT SERVICES FOR YOUNGER
ADULTS WITH DISABILITIES NORTH
Corby
Advert outside back cover
PD LDA YA
Tel: 07793 840375

UNIVERSAL CARE SERVICES CORBY
Corby
OP D PD LDA MH SI YA
Tel: 01536 211089

SPECIALIST SUPPORT SERVICES FOR YOUNGER
ADULTS WITH DISABILITIES SOUTH
Wellingborough
Advert outside back cover
PD LDA YA
Tel: 01933 275438
STONEPIT DRIVE, 40
Market Harborough
Tel: 01536 400705

OP D PD MH YA

T. HOW HOMELY LTD
Banbury
Tel: 07882 769157 

Advert page 30
OP D PD LDA MH SI YA AD

TOTUS CARE LTD
Kettering
Tel: 01536 526431 

OP D PD LDA MH SI YA

TRACSCARE SUPPORTED LIVING OFFICE
Northampton
OP D PD LDA MH SI YA
Tel: 0333 240 7770 

OP D LDA MH YA

UNIVERSAL CARE SERVICES NORTHAMPTON
Northampton
OP D PD LDA MH SI YA
Tel: 01604 214700 
VELVET GLOVE CARE LTD
Corby
Tel: 01536 201100 
VOGUE FUTURE LIVING LTD
Northampton
Tel: 07870 985996 

OP D PD SI YA

PD LDA SI YA

WELLINGBOROUGH/EAST NORTHANTS START
Wellingborough
Advert outside back cover
OP D PD LDA SI YA
Tel: 01604 366000
WELLINGTON SUPPORT
Northampton
Tel: 01604 946535
WESTLANDS CARE HOME
Wellingborough
Tel: 01933 274430

MH YA

OP D PD MH SI YA
Advertisers are highlighted

Service
OP Older people (65+) D Dementia PD Physical disability LDA Learning disability, autism
User Bands MH Mental health SI Sensory impairment YA Younger adults AD People who misuse alcohol or drugs

Health and wellbeing
Research suggests that there are key actions we can take to
maintain our physical health and mental wellbeing as we
grow older.
By making small changes to the way we live, we can

make big changes to our health, which can benefit the
wellbeing of our family members and those we care for.
The following are the key ways to maintain our physical
health and mental wellbeing.

First for Wellbeing
First for Wellbeing is a Community
Interest Company recently
established as a partnership between
Northamptonshire Healthcare
Foundation Trust, the University of
Northampton and Northamptonshire County Council.
It aims to support the improvement of people’s
wellbeing in Northamptonshire. This means the social,

health, economic and environmental wellbeing as First for
Wellbeing recognises that becoming and remaining well
is impacted by many facets of our lives which are almost
always connected. This approach has been shown to
provide the most improved outcomes for people.
It offers services to improve health and wellbeing,
including (but not limited to):
• weight management programmes;

Visit www.carechoices.co.uk for further assistance with your search for care
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First for Wellbeing continued
• smoking cessation;
• debt advice;
• older person’s support;
• housing related support; and
• health checks.
There are a number of factors that have the most impact
on people’s wellbeing and therefore their lives. Individuals
and communities with better wellbeing will ultimately have

better, longer and healthier lives.
The joined-up approach to wellbeing connects you
quickly to the services and resources you need to make
improvements to your overall wellbeing.
First for Wellbeing always takes a person-centred
approach, placing the needs of the individual at the heart
of its services.
More detailed information is available at
www.firstforwellbeing.co.uk

Be active
Regular physical activity can help reduce your risk of
heart attack, stroke, high blood pressure, diabetes and
osteoporosis as well as raise your mood and self-esteem.
It can also raise levels of ‘feel good’ hormones and reduce
levels of stress. Inactive people have nearly twice the risk of
developing heart disease.
Over a week, activity should add up to at least 150
minutes (2.5 hours) of moderate activity in bouts of 10
minutes or more – one way to approach this is to do 30
minutes on at least five days a week.

Top tips:
Simple ways to getting more physically active include:
• taking regular walks as part of your daily routine;
• using the stairs rather than taking the lift;
• getting off the bus one stop before your destination; or
• joining a dance group, jogging/walking/games club or
the gym – see Northamptonshire Sport for further details
(www.northamptonshiresport.org).

Connect and keep learning
Try something new, or sign up for that course you have
always thought of doing.
Learning something new is a great way to meet new
people as well as building confidence and developing

new skills.
Enriching our lives in this way can help maintain our
emotional wellbeing and sustain our relationships with
family and friends.

Stop smoking
There are over 4,000 chemicals in a cigarette and 69 of
these are known to cause cancer. As soon as you quit
smoking your body begins to repair itself. The longer you
manage to stay stopped the more repair work your body
can do.
Every year, thousands of people successfully quit
smoking. If you want to stop smoking, help is available

from the NHS Stop Smoking Service which exists to
support people to stop smoking.
For free help, advice and support to give up smoking,
contact your local NHS Stop Smoking Service on
0854 601 3116 or find them on
Facebook at www.facebook.com/
NorthamptonshireNHSStopSmokingService

Alcohol harm reduction
Drinking more than the recommended daily allowance
of alcohol can increase your risk of developing a drinking
related illness.
Women who regularly drink more than 35 units per
week (or more than six units per day) and men who drink
more than 50 units per week (or more than eight units per
day) are at a higher risk of developing a drinking-related
illness.
Alcohol affects all parts and systems of the body and
can play a role in many medical conditions.
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Drinking less reduces the longer-term risk of serious
diseases such as liver disease and stroke and will improve
the condition of your skin, have a positive effect on sleep
and will give you more energy and money. Drinking less
also means you’ll be less likely to develop high blood
pressure and put on weight.
Women should not regularly* drink more than two
to three units of alcohol a day. That’s no more than a
standard 175ml glass of wine (ABV 13%).
Men should not regularly* drink more than 3 to 4 units

This Directory’s helpline 0800 389 2077 – information on choosing and paying for care

Alcohol harm reduction continued
of alcohol a day. That’s not much more than a pint of
strong lager, beer or cider (ABV 5.2%).
For help, advice and support, contact Substance to
Solution (S2S), the Northamptonshire integrated recovery
service for drugs and alcohol.
Tel: 0845 034 4549 (standard charge)
Web: www.cri.org.uk

If you have concerns about alcohol, drug use (including
prescription and over the counter drugs) or gambling,
then please contact Aquarius for further help and
support.
Tel: 0300 456 4292
Web: www.aquarius.org.uk
Facebook: www.facebook.com/aquariuspage

* Regularly means drinking this amount most days or every day. ABV is the percentage of alcohol in the drink.

Early detection of infections
If you or the person you care for have a long-term
condition, you or they could be at risk of infection. A new
pilot is being run to help prevent you or the person you
look after from getting an infection that may result in an
emergency admission to hospital.
The pilot explores practical and effective ways of
empowering people with long term conditions and their
Useful websites
Activity on referral
www.activityonreferral.co.uk
Healthy weight
www.nhs.uk/change4life/Pages/change-for-life.aspx
Healthy eating
www.nhs.uk/LiveWell/healthy-eating/Pages/
Healthyeating.aspx

carers, preventing crisis and reducing stressful, debilitating
and life threatening/life changing admissions to hospital.
The council is looking to find 1,000 people willing to take
part in this pilot, which is also open to professionals.
If you are interested, please contact Louise Shaw on
07785 335809 or go to
www.northamptonshire-carers.org to register.
Physical activity
www.northamptonshiresport.org/get-active
Run In England
www.runinengland.co.uk
Walking for health
www.walkingforhealth.org.uk
Walk4life
www.walk4life.info

Housing options to consider
At some point in our lives, many of us will face the
prospect of no longer being able to cope on our own
at home. This section lists options that you might like to

consider if you need to move out of your home but your
needs are at the level where you require residential care.

Assisted Living and Very Sheltered Housing
Assisted Living is a housing-based service, which enables
people who live there to access care and support services
24 hours a day. Schemes may also provide:
• occupation on the basis of tenancy: i.e. rented, shared
ownership or leasehold;
• a dedicated staff team to provide services that meet the
needs of all tenants with maximum flexibility;
• care provision 24 hours a day, 365 days a year for those

who need it;
• a staff philosophy to enable and maintain independence
including a commitment to supporting continued
quality of life and personal development of tenants;
• premises that support independence through high
standards of accessibility both in communal areas and in
individual flats; and
• specialised facilities such as assisted bathing, dining
facilities, office and staff accommodation. 
>>

Visit www.carechoices.co.uk for further assistance with your search for care

33

Assisted Living and Very Sheltered Housing continued
>> An allocation process will ensure that all successful
applicants have been assessed as having a housingrelated need by the local district or borough council.
Sheltered Housing and Very Sheltered housing are
properties rented through the District and Borough
Council’s. This types of housing is age exclusive, may have
some form of scheme manager service who visits on a
regular basis, but no registered personal care is provided.
If it is classed as Very Sheltered Housing then they may
provide 24/7 staffing cover, at least one daily meal
provided and there may be additional shared facilities. The
support varies from scheme to scheme.
For shared ownership and private purchase properties,
applications can be made direct to the landlord.

To apply for Sheltered and Very Sheltered Housing in
your area, contact the Housing Team at your local council
and ask to speak to a Housing Options Adviser, contact
details below. They can give you help and assistance when
filling out the application form or with the bidding process.
Corby: 01536 464629/31
Daventry: 01327 871100
East Northamptonshire: 01832 742000
Kettering: 01536 410333
Northampton: 0300 330 7000
South Northamptonshire: 01327 322374
Wellingborough: 01933 229777 (option 4)

Very Sheltered Housing and Assisted Living schemes in Northamptonshire
Autumn Assisted Living
Manor House
58-60 Main Street, Middleton,
Market Harborough,
Leicestershire LE16 8YU
Tel: 01536 771722
Candleford Court
Candleford Close, Springfield
Way, Brackley,
Northants NN13 6JW
Tel: 01280 843905
Eleanore House
Buttermere Close,
Eastfield Estate,
Northampton NN3 2RG
Tel: 01604 785848
Imperial Court
Duck Street, Rushden,
Northants NN10 9AF
Tel: 01933 315116

King Richard Court
Wootton Brook Close,
East Hunsbury, Northampton,
Northants NN4 0XU
Tel: 0800 389 9384

Rosewood Court
1 Irthlingborough Road,
Wellingborough,
Northants NN8 1LQ
Tel: 01933 222828

St Rumbolds Court
Buckingham Road,
Brackley,
Northants NN13 7BF
Tel: 0800 919 132

Langdale Court
Windermere Drive,
Wellingborough,
Northants NN8 3XA
Tel: 01933 679345

Simon de Senlis
Robert Street,
Northampton NN1 3AE
Tel: 01604 233434

Sunley Court
Pipers Hill Road,
Kettering,
Northants NN15 7RJ
Tel: 01536 522677

Leeson Court
Leeson Road, Hicks Road,
Towcester,
Northants NN12 6HS
Tel: 01327 352467

Spring Gardens
Oxford Close,
Daventry,
Northampton
NN11 4XY
Tel: 01327 879808

Richmond Northampton
Bridge Meadow Way,
Grange Park, Northampton,
Northants NN4 5EB
Tel: 0845 607 6405

St Crispin Village
St Crispin Drive,
Duston,
Northampton NN5 4BL
Tel: 01604 502000

Swan Gardens
School Place,
Corby,
Northants NN18 0JY
Tel: 01536 408839
Townsend Court
58 High Street South,
Rushden,
Northants NN10 0FR
Tel: 0800 919 132

Care villages
An increasingly popular option of care and support is the
care village.
These represent a more recent development in
retirement living. Here, people can make a choice between
independent living, assisted living and 24 hour nursing care.
There are care staff on-site 24 hours a day.
Most care villages have three different forms of
accommodation:
Independent apartments offer a more independent
lifestyle and are designed to make life as easy and enjoyable
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as possible but with the reassurance that, should you
require care, it is always available.
Assisted living or extra care models exist within smaller
specially adapted one- or two-bedroom apartments,
offering a real alternative to a single bedroom in a residential
care home. They offer an independent lifestyle backed up
with all the support and care required along with a serviced
package which includes all food, cleaning and laundry.
The third form of accommodation and support is offered
within a nursing home, situated at the heart of the village.

This Directory’s helpline 0800 389 2077 – information on choosing and paying for care

Care villages continued
Care villages also offer wide-ranging on-site facilities
which can include a café, restaurant, elegant sitting rooms,
a hairdressing salon, landscaped gardens and a bowling

green. Some even have a swimming pool and spa. A daily
activity programme and day trips means there is never a
dull moment.

Care villages in Northamptonshire
Brampton View Care Village
Brampton Lane, Chapel Brampton,
Northampton NN6 8GB
Tel: 01604 675 566

Richmond Northampton
Bridge Meadow Way, Grange Park,
Northampton NN4 5EB
Tel: 0845 607 6405

St Crispin Village
St Thomas Street, off St Crispin Drive,
Duston, Northampton NN5 4RB
Tel: 01604 502000

Care homes
All care providers in the country must be registered with the
Care Quality Commission (CQC). All services are inspected
and rated by the CQC, which reports on its findings. These
inspection reports are available from the care service or

the CQC (visit www.cqc.org.uk). See page 50 for more
information on the CQC.
Listings of care homes and care homes with nursing begin
on page 56.

Types of care home
Care homes
If you are unable to manage at home despite having
support and you need much higher levels of security and
care, a care home offering personal care (as opposed to a

care home with nursing) may be the best option. Personal
care includes bathing, feeding, dressing and help with
moving about. Listings of care homes in the county begin
on page 56.
>>

Seagrave House
Enjoy luxury senior living
Residential, Dementia, and Respite Care
Seagrave House brings to Corby luxury senior living, with
restaurant standard dining, elegant lounges and an interesting
programme of events and activities. Your Well-being is at
the heart of all we do, supporting your physical, social,
and nutritional needs for a fulfilled life.
• Restaurant quality dining with wine in elegant dining rooms
• Beautifully decorated en-suite rooms with showers
• Beautiful lawns and patios overlooking the Stewarts
and Lloyds bowls and rugby club
• Stimulating Well-being programme including a choice
of events and outings.

See our lovely home life at

facebook.com/SeagraveHouseCare

Call Seagrave House Home Manager Sherrill Thomas on 01536 270400
Seagrave House | Occupation Rd | Corby | Northamptonshire | NN17 1EH | www.averyhealthcare.co.uk

Visit www.carechoices.co.uk for further assistance with your search for care
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Types of care home continued
>> Care homes with nursing
If your care needs mean that you need 24 hour access to
qualified nursing support, then a care home with nursing
would be an appropriate option.
If a care home providing nursing care is the best
solution for you, during your assessment the social worker

will give you information to help you find a home which
meets your care requirements. The cost of the nursing
care part of your fees is paid by the NHS to the home
directly, the current amount is £112.00 per week; this is
reviewed every April.
For information on paying for care, see page 39.

NHS Continuing Healthcare and NHS-funded Nursing Care
According to NHS Choices, NHS Continuing Healthcare
is the name given to a package of care that is arranged
and funded solely by the NHS for individuals who are not
in hospital but have complex ongoing healthcare needs.
NHS-funded Nursing Care is care provided by a registered
nurse, paid for by the NHS, for people who live in a care
home.
NHS Corby and NHS Nene Clinical Commissioning
Groups are responsible for assessing eligibility for NHS
Continuing Healthcare and NHS-funded Nursing Care
and ensuring that the national eligibility criteria are used
consistently. They will identify, arrange and fund all the
services required to meet your needs:
• if you are assessed as eligible for NHS Continuing
Healthcare; or

• for the healthcare part of a joint package of care.
NHS Corby and NHS Nene Clinical Commissioning
Groups can provide more information on NHS Continuing
Healthcare and NHS-funded Nursing Care, the eligibility
criteria and assessment process.
Contact NHS Corby and NHS Nene Clinical
Commissioning Groups and ask to speak to the coordinator for NHS Continuing Healthcare.
Tel: 01604 651100
Write to: NHS Northamptonshire, Francis Crick House,
6 Summerhouse Road, Moulton Park Industrial Estate,
Northampton NN3 6BF

Spencer House
Enjoy luxury senior living
Residential, Dementia, and Respite Care
Every exquisite detail has been considered at Spencer House,
with hotel style living, restaurant dining, and an interesting
programme of events and activities. Your Well-being is
at the heart of all we do, supporting your physical, social,
and nutritional needs for a fulfilled life.
• Restaurant quality dining with wine in elegant dining rooms
• Beautifully decorated en-suite shower rooms, some with
self-catering kitchenettes
• Cinema room with wide screen TV and surround sound
• Stunning landscaped gardens with raised beds, patios
and pergola
• Stimulating Well-being programme including a choice
of events and outings.
• Suites for couples wishing to enjoy independent living together

See our lovely home life at
facebook.com/SpencerHouseCareHome

Call Spencer House Home Manager Marius Feeney on 01604 619960
Cliftonville Rd | Northampton | Northamptonshire | NN1 5BU | www.averyhealthcare.co.uk
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Care homes checklist

When considering potential care homes, consider the following questions to help gauge the quality and whether it will
suit your needs:

Home 1 ......................................................................................................................................................

£ ............... p/w

Home 2 ......................................................................................................................................................

£ ............... p/w

Home 3 ......................................................................................................................................................

£ ............... p/w

First impressions

123

•  Were you welcomed when you first arrived?
•  Do staff seem warm, friendly and polite?
•  Do the residents seem happy, active and sociable?
•  Were you able to talk to the some of the residents
about their experiences of living in the home?
•  Does the environment feel homely and welcoming?
•  Is the home fresh, clean and comfortably furnished?

Fees

123

•  What is the scale of the fees?
•  Do the fees cover all the services available? What
extras will you be expected to cover: furniture,
room decoration, podiatry costs, toiletries, etc?
•  Under what circumstances will the fees alter – e.g.
annually or according to increasing needs?
•  Will there be any additional costs if you leave the
home or come to the end of your life?

Transport

123

• Does the home provide its own transport?
• Are there multiple day/activity and quiet rooms to
allow residents choice, and space to move around?
• Are bedrooms single or shared and are they
ensuite? Is there a choice?
• Is the home well lit and airy?
• Can you decorate and re-arrange your room to suit
yourself?
• Can you bring your own furniture and TV?
• Is there a call system for emergencies?
• Are there enough sockets in your room?
• Can you control the heating in your room and can
windows be opened for fresh air?
• Can you lock your room and is there a secure place
for valuables?
• Is there a separate dining room? Bar?
• Are there toilet facilities within easy reach of the
communal facilities?
• Are there both showers and baths, and are
bathrooms adapted to the needs of the less
mobile?

123

123

•  Does the home have the right adaptations and
equipment to meet your needs?
•  Are all areas accessible for wheelchair users?
•  Does the home have extra wheelchairs and
walking aids?
•  Is there adequate provision for people with sight
or hearing difficulties?
•  Is it easy to find your way around the home, are all
rooms clearly signposted?
•  What happens if your needs change or increase?
•  Is this home equipped to provide end of life care?
•  Are there easily visible signs for residents to help
them find toilets, dining rooms, bedrooms?

Life within the home

• Is the home easy to get to for relatives and friends,
and is there free parking?

Accommodation

Accessibility

123

• Does the home ensure that an individual and up to
date care plan using a person-centred approach is
in place for every resident, and is it easily accessible
for staff? How often is it reviewed?
• If the resident has dementia, is there a personal
profile, detailing their choices, interests and past life
experiences?
• How does the home make sure that the care plan
is put into practice?
• What arrangements are in place to ensure that
residents’ health needs are met?
• Is there a local GP practice that the home uses?
• Does an optician visit?
• Does a podiatrist visit?
• What arrangements can be made for dental care?
• Will staff support you to attend your GP and
hospital appointments?
• Are there any rules and restrictions (e.g. going out,
time of return etc)? Are you free to move about the
building or go outside when you want to, or are
doors kept locked?
• Can you choose when to get up and when you go
to bed each day?
• How are residents and/or family involved in
decisions about life in the home? Do they hold
regular residents’ meetings and/or meetings for
interested family members? How can you give
feedback about the home and your care?
Continued on page 38 >>

Visit www.carechoices.co.uk for further assistance with your search for care
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Care homes checklist continued
Catering

• Is there a telephone where you can make and take
calls in private and comfort?
• Is alcohol served or permitted?
• Are there smoking and non-smoking areas?
• What arrangements are there for religious
observance? Will you be supported to attend faith
services?
• Are you supported to manage your own money?
If you cannot do so, what arrangements are in
place to help you?
• Does a hairdresser visit?
• Are pets or visiting pets allowed?

Staff

• How much choice do you get about meals?
• Is the food varied and interesting?
• Can the home cater for your dietary needs?
• Can you have snacks or drinks any time of the day
or night?
• Can you eat in your room?

Activities

123

•  Can you continue to pursue your hobbies and
interests, access the community, go shopping etc.
should you want to?

123

• Do the staff appear clean, cheerful and respectful?

•  What sorts of activities and entertainment are
provided and how regularly?
•  Is there an opportunity to take part in music
therapy or art therapy?

• Do the staff talk to residents, especially in between
care sessions, and are they respectful, warm and
friendly?

•  Are outings and holidays arranged? How much do
they cost?

• How do the staff know how you like and need to
be supported?

•  Are escorts available if necessary?

• How will the staff find out about your life before
you came into the care home?

•  Is a library service available?
•  Can you stay in your own room if you want to?

• Are care plans kept and reviewed regularly with
the residents and their families, are they referred to
and followed by all staff?

•  Is there regular involvement with the local
community e.g. schools/retailers/garden centres/
volunteers visiting?

• Are staff formally trained to meet your particular
needs (and receive regular refresher training) and
what qualifications do they have? Importantly, do
they receive Safeguarding, Mental Capacity Act and
Deprivation of Liberty Safeguards training?

Gardens

123

• Are the grounds/gardens attractive?
•  Are all areas safe and accessible?
•  Are residents encouraged and assisted to go out
into the gardens if they so wish?

• Is there an adequate number of staff on duty day
and night?

•  Is there somewhere to sit?

• Are there staff who speak your language?

•  Are they quiet?

• Is staff turnover high or low and how does it
impact upon knowledgeable, effective and
competent care?

Visitors

123

•  Are residents enabled to get involved with
gardening if they so wish?

123

Contract terms

• Are visitors welcome at all times? Do they sign in,
and is the entrance door secure against
unwelcome visitors?

• Can you retain your own room if away or have a
hospital stay?

• Is there somewhere to meet with guests and
visitors in private?

• Will you be given a statement of terms on
admission?

• May your visitors join you at meals? Is prior notice
required?

• Are all procedures, such as complaints, clearly
spelt-out?

• Can your visitors stay overnight?

• What notice periods exist? Is it reasonable?

123

• Can you have a short-stay or trial period?

If you decide on a particular home and move into it, keep this checklist to refer to every now and again to make sure that
the home is delivering on the first impressions and what is ‘promised’ and that standards and quality are not slipping. If you
are concerned in any way and at any time about the level of care and support provided, see page 50 for contact details of
the independent regulatory body, the Care Quality Commission.
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Paying for care
The financial assessment process
For us to assess and invoice you for any financial
contribution towards the cost of your support, we first
need you to provide us with details of your financial
circumstances.
You will be required to complete a financial assessment
form to tell us about your financial circumstances. This
form may be sent to you in advance of a care manager
assessing you or, if you require support completing the
form, we can visit you at home.
We will ensure that you receive a welfare benefits check
so that you know what State Benefits you may be able to
claim.
Charging rules and regulations
If your savings and investments (capital) are more than
£23,250 you will need to pay for your own care services.
Your property will be taken into account if you are
assessed as eligible for residential care. See below for
more information on when your property is taken into
consideration and any exceptions.
Once your capital and savings fall below £23,250 you

can apply to us for help towards paying the cost of your
care services.
If you have under £23,250 in capital and savings the
council may make a contribution to the cost of your care
services if:
• you have been assessed as being eligible for support
from the council; and
• you have had a full financial assessment from the council
and you have been advised you do not need to pay for
the full cost of your care.
Contributions towards your care and support
Your assessment takes into account your capital
(which may include your property, see below for
more information) income, benefits and occupational
pension(s).
If you have capital between £14,250 and £23,250, there
is a tariff of £1.00 for every £250 (or part of £250) you have
between these two figures.
These figures may change after April 2016; please
check with Adult Social Care after this date.

Council funding towards residential care
Each year, we agree a maximum amount that will
normally be paid for a place in a care home. This is known
as the ‘Expected to Pay Rate’ (EPR). If you are eligible for a
contribution to your care and support from us, your social
worker will advise you of the figure that we are prepared
to pay for your residential care.
If you wish to choose an approved care home that
is more expensive than we are prepared to pay then a
relative or interested party will need to pay the difference.
This is known as a third party agreement.
Asset deprivation
If we feel that you have deliberately deprived yourself of
a capital asset in order to reduce the amount you pay for
care, for example, if you give away money or assets to a
family member in order to reduce your capital, we may
treat you as if you still possess the asset for the purpose
of charging. You may, therefore, not be able to pay the
charge assessed using the notional capital we have
considered you still own. In these cases we will transfer
the liability for this debt to the person to whom you have
passed the capital or asset.

Our Financial Assessment Team will undertake an
investigation in order to determine whether deprivation
of assets has occurred. This may include land registry
searches and requesting copies of bank statements.
Assessing the value of your home
We will consider the value of your home as a capital asset.
However, in the circumstances below, the value of your
property will not be included when calculating your
charges, even if your stay in a residential or nursing home
is permanent.
The value of your property is ignored if, for example:
• your spouse/partner continues to live in the property;
• a close relative or a member of the family for whom you
are responsible is living in the property and they are:
- aged 60 years or over; or
- aged 16 years or under, and are a child you are
responsible for; or
• if a person remaining in your property has a disability
and has proof of benefit entitlement or medical
evidence due to their incapacity.

Visit www.carechoices.co.uk for further assistance with your search for care
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Self-funding your care
If you do not meet our eligibility criteria and have capital
and savings over the threshold you will have to fund all of
your care and support.
For 2015/16, our capital threshold is £23,250 although
this figure may change after April 2016. Please contact
the Customer Service Centre on 0300 126 1000 for
assistance one to two months before your capital reaches
the threshold or if you are self-funding and are no longer
able to meet the cost of your care and your capital has
fallen below £23,250.
Deferred Payments Scheme (DPS)
If you own a property and do not wish to sell it, and
you want to reside in a care home without the financial
support of the local authority, you may be able to
maximise your income. For example, renting out your
property may enable you to meet the cost of your care
home.
Alternatively you may be eligible for the Deferred
Payments Scheme (DPS).
A Deferred Payment is essentially a loan against the

value of your property. The Care Act 2014 established a
universal DPS, which means that people may not need to
sell their home in their lifetime to pay for the cost of care.
All councils in England are required to consider
a Deferred Payment for local residents who live in
residential or nursing care, own a property and have other
assets below a certain amount. They must also have been
assessed as having care needs that require residential or
nursing care.
A DPS can only be considered upon certain criteria
being met. If you are eligible for a DPS, you will have to
sign a contract with us agreeing to the loan conditions,
so it is important to seek independent financial or legal
advice if you wish to enter a DPS.
If you are accepted into a DPS, you will receive the
agreement in writing.
During the time of the DPS, interest will be charged
and administration fees may apply.
For further information, please visit
www.northamptonshire.gov.uk/payingforcare

Contributions towards non-residential care and support
If you receive home care, you will be financially assessed
in the same way as for residential care (see the above
sections). We will follow Government guidance when
deciding which sources of capital and income we will take
into account, and also when calculating any allowances
due to your disability. If you are in receipt of a disability
benefit, you will have an allowance made for expenses

linked to your ill health or disability.
Only once these allowances have been deducted
from your available income will we calculate what you
are required to contribute towards the cost of care. We
will always ensure that you are left with enough income
to maintain your quality of life, based on Government
guidance.

Frequently asked questions about charging
Do I have to pay for my services?
Yes, in most instances you will have to pay something
towards the cost of the services provided to you.
My care manager says my care is fully funded. Do I still
have to pay?
Yes you do. This means we will pay the provider the whole
cost of the service you are receiving, but you will still need
to pay your contribution towards this. We will send you
regular invoices for the amount you have been assessed to
pay; therefore you will not be required to pay the provider
directly.
When will I be told how much I have to pay?
Normally, before your service starts, we will ask you for
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information about your financial circumstances – you
will be given a financial assessment form to complete or,
on request, the Financial Assessment Team will visit and
complete it with you. As soon as we have all the information
needed, we will carry out a financial assessment and give
you written details of exactly how much you are being
asked to pay. We will indicate any benefits you may be
entitled to when we have completed a welfare benefit
check.
What happens if I don’t get the benefits from the
Department for Work and Pensions (DWP) that you say I
should pay towards my weekly charge?
In the first instance you will need to make a claim to the
DWP for the benefits we have indicated you are entitled to.

This Directory’s helpline 0800 389 2077 – information on choosing and paying for care

Frequently asked questions about charging continued

Will the weekly contributions change?
The amount you pay may increase or decrease due to
changes in: the law; your financial circumstances, such as
benefit increases; or the amount charged by the provider.
We usually review your charges each year but you can
request a review at any time if your financial circumstances
change.

If I have to go into permanent care and I own my own
home, do I have to sell it?
You should not have to sell your home in your lifetime to
pay for your care. If you meet our eligibility criteria and your
capital (not including your house) is below the £23,250 limit,
we will not consider the value of your house as part of your
assessment for the first twelve weeks of your residential care.
This is to give you time to decide how you want to pay for
the full cost from week 13, for example, you may want to
discuss with us the Deferred Payment Scheme. See page 40
for more information. Please note, you may still have to pay
an assessed contribution during the initial 12 week period.

Can I give my money to members of the family?
Reasonable gifts to family members in line with previously
established custom and practice, for instance birthday or
wedding gifts, can still be made. However, capital or assets
transferred with the intention of reducing or avoiding the
need for you to pay for care will be taken into account
during the financial assessment. See page 39 for more
information on deprivation of assets.

What is the Personal Expense Allowance?
This is the amount the Government says you are allowed
to keep from your pension to spend on your own personal
needs if you are in residential care. We do not take this into
account when working out how much you have to pay for
your care. At the time of publication, this stands at £24.90
per week, however this may change over the lifetime of this
Directory.

If you are unsuccessful in your claim for any of these benefits
please contact the helpline on 0300 126 3001 and they will
be able to advise you. You will need to provide them with a
copy of the letter from the DWP.

Specialist care 				
Sensory loss – hearing or sight
During our lifetime we can experience various degrees of
sensory loss: hearing, eyesight, smell or taste. The two most
common sensory deprivations are loss of sight and hearing.
Some people have coped with a sight or hearing loss from
a very early age, for others it can be a slow decrease of the
senses due to illness, an accident or ageing.
Whatever the reason, it can be difficult to adjust to the
changes. Anyone with a sensory loss can feel disconnected
from the world, isolated and struggle with communication.
This can lead to a loss of independence which then affects
their confidence, especially as the senses decrease.
Levels of sensory loss vary from person to person and will
range from mild to profound. Identifying individual needs is
crucial in ensuring that this impairment is recognised.
An assessment will be carried out by a Sensory
Services worker or from a specialist agency or charity. The
assessment can identify a wide range of needs and inform
you of what services are available to help.

Northamptonshire who have experienced sight loss. The
Visual Impairment Officers enable customers to improve
their independence and safety at home by providing
access to a wide range of sensory equipment and assistive
technology. Officers can provide:

Sensory Equipment Rehabilitation Team (SERT)
Olympus Care Services provides a Visual Impairment
Rehabilitation Service, free of charge, to people in

• specialist equipment to help people with sight loss;
• mobility training and daily living skills training for people
who are blind or partially sighted; and
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William Blake House Charity provides residential
care and respite opportunities to people with
learning disabilities who require a high level of care
and support. Our small group homes are able to offer
person centred care, with a fully holistic approach.
William Blake House provides meaningful and
empowering opportunities and activities in homely
environments, with quality at the heart of all we do!
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Email: office@williamblakehouse.org
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Visit www.carechoices.co.uk for further assistance with your search for care
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Sensory loss – hearing or sight continued
• registration, advice and guidance for people who are
diagnosed with a visual impairment.
The team works closely with you to manage risks to health
and safety in the home environment, finding new ways that
everyday activities can be confidently and independently
completed.
For more information or to request the rehabilitation
service, please contact the ACCESS Team on 01604 366000
or email accessteam@olympuscareservices.co.uk
Northamptonshire Association for the Blind (NAB)
NAB is the county’s largest provider of services to visually
impaired people in Northamptonshire, yet they remain a
wholly independent charity, providing free and confidential
support for blind and partially sighted people, their carers or
loved ones, on all aspects of their lives.

37 Harborough Road, Northampton NN2 7BB
Helpline: 01604 719193
Monday to Friday, 9.00am to 5.00pm
Fax: 01604 716048
Email: helpline@nab.org.uk
Web: www.nab.org.uk
Deafconnect
Deafconnect is a charity that aims to empower all people
with hearing loss to achieve their full potential and become
fully included members of the community.
Spencer Dallington Community Centre
Tintern Avenue, Northampton NN5 7BZ
Tel: 01604 589011

Learning disability or a physical disability
Adult Social Care can help guide you to support and services
for people with learning disabilities and their families.
Any services or support you may be eligible for will
depend on the outcome of your needs assessment,

described on page 5.
Services could include:
• assessment and care management services;

greatglens

sight
loss
making
Is Is
sight
loss
making
life difficult for
life difficult
for YOU?

• Residential Care Home Specialising in Mental Health
Conditions for Younger and Older adults
• Short and Long Term Rehabilitation and Recovery
Placements
• Established 1995 by Current Owner Manager
• Person Centred Approach with Individualised Care Plans,

Then get in touch with us today!
As Northamptonshire’s sight loss
charity, we are here to help anyone of any age
come to terms, and cope with poor or failing
eyesight.

See more www.greatglens.co.uk
Contact: 01933 628457
darryl@greatglens.co.uk

Active Support Service Ltd established in 2006.
Supporting people of all ages, in their own homes
and in the community throughout
Northamptonshire.

We Support:
Job coaching
Work experience
Preparing for adulthood
Respite and adult placement
Day service for fun meaningful activities
Build and maintain friendships

Telephone: 01536 510545
www.activesupportservice.org.uk
enquiries@activesupportservice.org.uk
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Our community workers can visit you in your
own home to offer friendly advice, information
and practical assistance. We’re here too for
parents of visually impaired children, family,
friends and carers, who also feel the impact and
need support.
Drop-in to our Sight Centres in Kettering or
Northampton or go on board our Mobile Sight
Centre when it’s in a town near you. There you
can see, try and buy from the wide range of
specialist aids and equipment we supply.
Helpline:

01604 719193

helpline@nab.org.uk
www.nab.org.uk
Email:

Registered Charity no. 201240
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Learning disability or a physical disability continued
• help to live at home – this may be called personal care and
support or classed as supported living;
• day services – this includes day centres and help to find
jobs;
• short breaks services, sometimes called respite care;
• adult placements;
• residential care homes;
• advocacy, information and advice; and
• transport.
This includes support to help adults with a learning disability
to be included in their local community and to make
choices about the opportunities they wish to experience.
This may be support to find a work placement, paid
employment, a volunteering opportunity, to access leisure
activities or to learn new things at college or through adult
learning courses.
Short breaks services
Sometimes called respite care, these services offer short
breaks and support staff are there to help you. They help
you to be as independent as possible and to provide quality
care and support when it is required.
Shared Lives
A Shared Lives placement can be somewhere to live, to stay
for a short break, to go for day time support, or support to
live in your own home. You will be supported by a Shared

Lives carer, who will share their home with you and include
you as part of their family. Shared Lives is provided by
Olympus Care Services and is countywide. If think that you
would like to become a Shared Lives carer, please email
accessteam@olympuscareservices.co.uk
Supported living
Supporting people with a learning disability to live
independently within their community, either on an
individual basis in self-contained flats or in shared
accommodation.
Residential care homes
Providing a residential respite and short break service
for adults with a learning disability aged 18 to 65 years.
Accommodation can be provided for six weeks to six
months, depending on the needs of the individual, and
support and assistance is provided to develop self-help skills
and to plan for future needs.
For further information, please visit our website
www.northamptonshire.gov.uk/adultsocialcare or
contact the Customer Service Centre:
John Dryden House
Northampton NN4 7YD
Tel: 0300 126 1000
Email: adultcarencc@northamptonshire.gcsx.gov.uk

Day Care | Respite Care | Short & Long Term Care
• Person Centred Dementia & Mental Health Care
for age 40 and over
• CQC Rated Excellent – Fully Compliant
• Staff all Fully Trained
• Private Rooms some with En-suite
• Open Visiting – Call at your leisure
• Activity Programmes & Outings to meet individual needs
• Specialist Diets catered for and ‘Heartbeat Award’
for Home Cooked Foods
• Easily accessible from Northampton and surrounding areas

Telephone: 01604 753104 for a brochure • Website: www.glensidecarehome.com
Address: 179 – 181 Weedon Road, Northampton NN5 5DA

Visit www.carechoices.co.uk for further assistance with your search for care
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Brain injury
Brain Injury (BI) is an injury to the brain caused by a trauma
to the head (head injury) or as a result of a physical illness.
There are many possible causes, including road traffic
accidents, assaults, falls and accidents at home or at work, as
well as brain haemorrhage and cardiac arrest (causing lack of
oxygen to the brain).
Many brain injuries are minor, causing temporary
symptoms such as concussion. However, sometimes the
injury is more serious and causes longer lasting symptoms.
Sometimes the individual has cognitive problems such
as headaches, difficulty thinking, memory issues, attention

deficits, mood swings and frustration. These injuries can be
overlooked. Even though this type of BI is called ‘mild’, the
effect on the family and the injured person can be devastating.
A more severe brain injury may result in the person losing
consciousness for more than 30 minutes and memory loss
after the injury of longer than 24 hours. A person may be
affected physically with loss of movement in limbs, or loss of
the ability to speak or swallow.
A number of different types of specialist service cater for
people with a brain injury. Rehabilitation can be effective in
helping the person and their family to work towards recovery.

Mental health
If you are worried about your mental health, the usual
starting point for advice is your GP, who should be able
to identify the appropriate level of response. They may
suggest some form of self-help using local resources with
or without some medication. GPs also have access to a
wide range of counselling and advice programmes that
they may refer you to.
If your concerns appear more serious they may refer
you to a specialist mental health service. We work in
partnership with both Primary Care and more specialist

mental health services provided by the NHS to ensure
that both health and social care needs are responded to.
To make a referral to Adult Social Care Mental Health
Services telephone the Customer Service Centre on
0300 126 1000.
The Mental Capacity Act
The Mental Capacity Act came into force on the 1st
October 2007. The Act enables a representative of either
your choice or someone appointed by the Court of

Setting Standards in
Brain Injury Rehabilitation
The OakLeaf Group provides a range of specialist brain injury services for adults who may
also have associated complex cognitive impairments, challenging behaviours and/or physical
disabilities (including PEG feed, tracheostomy care and palliative care).
Based in Northamptonshire, our newly reconfigured services provide:
12 Week Assessment and Specialised Rehabilitation
Community Services with Graded Support
Maintenance and Long Term Service
Bespoke Package in any Level of Service
Within each service level, we have developed price bands to ensure commissioners receive best
value for money and reducing care costs as residents make progress.
To find out more or to make a referral:

Email: enquiries@oakleafcare.com • Call: 01604 864466 • Visit: www.oakleafcare.com
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Mental health continued
Protection or Department for Work and Pensions to assist
you with your finances and other important decisions
regarding your welfare. The Act introduced the following:
An Independent Mental Capacity Advocate (IMCA)
An IMCA will help you if you have no family or friends
who are able to represent you. They will help you when
important decisions have to be made involving health
services and local authority services, i.e. Adult Social Care
or housing departments. If support is needed in making
certain key decisions, please telephone 0203 355 8846 or
email totalvoicenorthamptonshire@voiceability.org
A Lasting Power of Attorney (LPA)
This is a legal document where you can say in writing
who you would like to make certain decisions for you. The
document can cover decisions about your finances and/
or healthcare. However, you can only make this document
legal if you are able to understand what it means. If you
are interested in a LPA you should speak to a solicitor.
Please note, if you have already made an Enduring
Power of Attorney (EPA), it is still valid, even if it has not yet
been registered, unless you decide to replace this with a
Lasting Power Of Attorney (LPA). EPA and LPA are defined
in the ‘Help with managing your money’ available at
www.publicguardian.gov.uk
A Deputy
The Court of Protection may make someone your Deputy.
The Deputy can make certain decisions for you if you

cannot decide everything yourself. A Deputy must act
in your best interest and will only be appointed where
it is appropriate for your needs. The Deputy will be
monitored by the Public Guardian Office who will ensure
that the Deputy is doing their job properly. The Deputy
could be given the responsibility for making decisions
about either your finances or welfare, or both in some
circumstances.
An application is required to the Court of Protection
by the person seeking to control your finances. More
information concerning this can be obtained from the
Office of the Public Guardian, visit
www.publicguardian.gov.uk
An Appointee
An application can be made to the Department for
Work and Pensions (DWP) for someone to act as
your Appointee. This allows them to receive all of
your benefits (including Retirement Pension/Income
Support/Disability Living Allowance, etc) on your behalf.
An application will need to be made by the person
looking to take over control of your benefits, visit
www.dwp.gov.uk
Further details can be found on the Department of
Health website, www.gov.uk and the Department for
Work and Pensions (DWP) website, www.dwp.gov.uk
It may also be possible for the council to assist in
looking after your finances by becoming the Appointee
or Deputy. Please contact the Customer Service Centre
on 0300 126 1000 for further advice.

Dementia
Dementia Care Advice Service
Northamptonshire Carers is the central point of contact
for the Dementia Care Advice Service, in partnership with
Northamptonshire Alzheimer’s Society. The Dementia
Care Advice Service offers support for the person living
with dementia or/and their carer.
The Support Line can offer an understanding ear and
practical advice. Family carers are also entitled to an
assessment of their needs which can take place by phone,
online or face-to-face in their own home. This will look
at their individual needs – which may include planning
for the future or managing a stressful situation – and
may result in a referral for respite or being signposted to
specialist organisations, such as for benefit advice or for
services and support.
By working in partnership, Northamptonshire Carers is

able to offer a wider variety of services including support
groups, access to leisure activities and peer supporters
(people who have been carers themselves) who are able
to follow up with families beyond the assessment stage.
Carers Support Line: 01933 677907
Email: carers@northamptonshire-carers.org
Write to: Northamptonshire Carers, 123 Midland Road,
Wellingborough NN8 1LU
Web: www.northamptonshire-carers.org
Alzheimer’s Society
Alzheimer’s Society Northamptonshire provides a range of
services for people affected by dementia. See the following
information about support and services in your area. >>

Visit www.carechoices.co.uk for further assistance with your search for care
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Ashurst Mews
Enjoy luxury senior living
Residential, Dementia, and Respite Care
Every exquisite detail in the newly refurbished Ashurst Mews
Care Home has been meticulously planned, with restaurant
standard dining, en-suite rooms providing hotel quality
comfort and luxury, and an interesting programme of events
and activities. Your Well-being is at the heart of all we do,
supporting your physical, social, and nutritional needs for a
fulfilled life.
• Restaurant quality dining with wine in elegant dining rooms
• Beautifully decorated en-suite shower rooms
• Cinema room and hair salon
• Stunning landscaped gardens with raised beds and patios
• Stimulating Well-being programme including a choice
of events and outings

See our lovely home life at
facebook.com/AshurstMewsCareHome

Call Ashurst Mews Home Manager Shweta Mendon on 01604 493233
Northampton Lane North | Moulton | Northampton | NN3 7RQ | www.averyhealthcare.co.uk

MANOR HOUSE
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Home
Dementia
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Thanks to Autu mn Assisted Apartments
I’ve been able to keep that promise
Leaving the family home to move into a care home can
be a daunting prospect, moving into a one or two bed
serviced apartment with lounge, diner, kitchenette and
en suite bathroom at Autumn Assisted is a reassuring
cost effective alternative from only £495 per week per
apartment all inclusive.
Set in beautifully landscaped gardens our apartments
offer 24 hour security with nurse call and intercom service,
chef, complete laundry and cleaning service, utility bills,
council tax and much more included in the price.
Our professionally trained carers are on site 24 hours a
day to assist you at your request and a private minibus is
available for shopping or social visits.

Autu mn Assisted, Manor House, 58-60 Main Street,
Middleton, Market Harborough LE16 8 Y U
visit www.autu mn-care.co.uk
call 01536 771722 or email: kiran@klventures.com
RKL Living Ltd, a company incorporated in England and Wales. Company Number 6252953. Registered Office: Manor House, 58-60 Main Street, Middleton, Market Harborough, Leics LE16 8YU
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Dementia continued
>> Alzheimer’s Society Northamptonshire Services
Carer Support Groups
Groups provide a friendly and supportive environment for
carers to talk to each other about how dementia affects
their lives. Carers can discuss issues they might be facing
with others who understand, as much as possible, what
you’re going through and share practical information and
advice about what has helped.
Area served: open to all.
Target group: carers of all ages of people with dementia.
Restrictions: support anyone who lives in
Northamptonshire who cares for someone living with
dementia, whether they live with them or not.
Please note that days and times are subject to change
during the year, to check for any alterations please call the
Northamptonshire office on 01832 736670.
Dementia Cafés
If you have dementia, or are caring for someone with
dementia, you’ll be welcomed at one of these cafés.
Go along to meet others in a similar situation, in a
relaxed social setting where you can spend time sharing
information and experiences. There are also regular talks
on a wide range of topics.
Area served: open to all.
Target group: people of all ages with dementia and their
carers.
Restrictions: carers and people with dementia their
families and friends.
For more information contact a Dementia Café Coordinator on 01832 736670.
Singing for the Brain Groups
Singing for the Brain is a stimulating group activity for
people in the early to moderate stages of dementia and
their carers, which can help with general wellbeing and
confidence. You’ll meet others with similar experiences in
a relaxed setting, and can join in with a variety of songs, as
much or as little as you like.
Area served: open to all.
Target group: people of all ages with dementia and their
carers.
Restrictions: anyone with a diagnosis of dementia,
and their carers, family or friends who live within
Northamptonshire.

For more information contact the Singing for the Brain
leader on 07850 929660.
Befriending Service
The Befriending Service is a unique scheme tailored to
meet the needs of people in the early stages of dementia,
or carers of people living with dementia, who live at
home in Northamptonshire. It provides friendship and
companionship on a one-to-one basis.
Area served: restricted to certain postcodes.
Restrictions: people living with dementia and/or carers
of people living with dementia of any age group.
For more information contact the Befriending Manager
on 01832 736676.
For further information about Alzheimer’s Society
services, or if you are interested in getting involved in
our work by volunteering or fundraising, please contact:
Dementia Helpline: 0300 222 1122
Tel: 01832 736670
Email: northamptonshire@alzheimers.org.uk
Web: www.alzheimers.org.uk/northamptonshire
Carer Support Service
Kettering/Corby
For more information contact a Dementia Support Worker
on 01832 736677 or 07808 571489.
Northampton Area
For more information contact a Dementia Support Worker
on 07545 701263 or 01604 878060. 
>>

Visit www.carechoices.co.uk for further assistance with your search for care
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Dementia continued
>> Kettering/East Northants/Wellingborough Area
For more information contact a Dementia Support Worker
on 01832 736678 or 07711 855145.
Daventry Area
For more information contact a Dementia Support Worker
on 07947 519537 or 01832 736679.
South Northants
For more information contact a Dementia Support Worker
on 07590 418333 or 01604 878063.
Day Support Service for people with dementia
Northampton venue (Monday for people over 65 and
Wednesday for people under 65)
Eleanor House, 3 Buttermere Close,
Northamptonshire NN3 2BG

For more information, contact the Day Support Manager
on 07866 039092.
Olympus Care Services Day Services for people living
with dementia
Drayton Centre Dementia Day Service
Drayton Day Centre, Drayton Walk, Kingsthorpe,
Northampton, Northants NN2 7SD
Open Monday to Friday, 9am to 3pm
West Glebe Dementia Day Service
West Glebe, Forest Gate Road, Corby, Northants NN17 1TP
Open Monday to Friday, 9am to 3pm
Tel: 01604 366000
Email: accessteam@olympuscareservices.co.uk
Web: olympuscareservices.co.uk

Residential dementia care checklist

© 2016 Care Choices Ltd

Things to look for in care homes specialising in dementia. Please use in conjunction with the care homes
checklist on page 37.
Y N
Residents
• Are there rummage boxes around the home to
stimulate residents?
• Does the home have a well-lit homely atmosphere,
without unpleasant odours?
• What arrangements are in place to ensure that
residents’ best interests are taken into account if their
ability to communicate and/or make decisions is
limited?
• Do care plans include reference to the Mental Capacity
Act, and Best Interests decisions involving family?
Environment
• Can the person with dementia can have a single room?
• Residents are encouraged to bring in some of their
own furniture and possessions to increase familiarity.
Are residents able to personalise their bedrooms with
photos and other personal effects?
• Does the home incorporate dementia friendly design?
• Is there clear, visible signage at eye level and cues for
different parts of the home, such as the dining room
and bathrooms?
• Are the carpets plain, rather than with busy patterns
that can cause confusion and disorientation?
• What is the home’s policy about locking external doors?

Y N
Activities
• Are reminiscence activities available?
• Are residents able to compile memory boxes?
• Do staff compile life story books including photographs
and mementoes? Do they involve family/friends?
• Is music, pet or art therapy available?
Staff
It is important to note whether staff seem friendly and
caring towards residents and whether they treat residents
with respect.
• Do they have any training and experience in dementia
care?
• Will the person with dementia have a member of staff
particularly responsible for their care?
• Is there a member of staff you can talk to about your
own worries about the person with dementia?
Manager/head of home
A manager who is caring as well as efficient can make all
the difference to a home.
• Does the manager have a knowledge and training in
dementia care? Are they visible and open to address
any difficulties that may arise in an understanding way?
• Is there a full assessment at home before a resident is
admitted?

You can find out more about more dementia at the NHS Choices website at
www.nhs.uk/conditions/dementia-guide/pages/about-dementia.aspx
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Essential information
Comments, compliments and complaints
All organisations need to know how they are performing.
They are happy to receive your feedback on their service
whether they are compliments or complaints. Feel free to
tell them what you think and your comments can be used
constructively to improve the service.
If you do need to make a complaint you should feel able
to complain about any aspect of your care that affects your
happiness or comfort. This could be about the way you are
treated by a staff member or the quality of the food you
are served. You can also make comments and suggestions
about possible improvements to your surroundings and
the services provided.
Making a complaint should not be made difficult for
you. Providers are required under the essential standards
of quality and safety to have a simple and easy-to-use
complaints procedure that they will be happy to give you.
If you are concerned about the care that you, a friend or a
relative is receiving, it makes sense to speak to the manager
before you take any further action. The problem may be
resolved quite easily once they are made aware of it.
However, if you need to make a formal complaint, you
should initially contact the registered owners of the service.
They have a duty to respond to any complaints made. If
your complaint is about a breach of regulations, contact
your local office of the Care Quality Commission, see www.
cqc.org.uk for contact details or phone 03000 616161.
If we have arranged and funded your care, another

option is to complain to your social worker/care manager
or to a Complaints Officer via our Complaints and
Compliments Team, who will also be happy to receive your
compliments. The Complaints and Compliments Team may
be contacted as follows:
Tel: 01604 363436
Email: customerfeedback@northamptonshire.gov.uk
Write to: Complaints and Compliments Team
Room 225, County Hall, Guildhall Road,
Northampton NN1 1ED
Further information about our complaints procedure can
be found at www.northamptonshire.gov.uk where you
can also complete an online complaint form.
If you find the process difficult and do not have anyone
to support you, please contact Total Voice Advocacy on
02033 558846.
Another organisation that can help is the Local
Government Ombudsman.
Tel: 0300 061 0614 or 0845 602 1983
Write to: PO Box 4771, Coventry CV4 0EH
Visit www.lgo.org.uk for more information and to
complete an online complaint form.

WHAT ARE THE CARE OPTIONS?
HOW WILL I KNOW WHICH TO CHOOSE?
WHAT IF
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THEDOESN’T
CARE OPTIONS?
WHAT
MUM
AGREE?
HOW WILL I KNOW WHICH TO CHOOSE?
WHAT
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SELECTAGREE?
WEBSITE WWW.CARESELECT.CO.UK
VISIT THE NEW CARE SELECT WEBSITE WWW.CARESELECT.CO.UK

CALL CARE SELECT FOR MORE INFORMATION:

0800
389 2077
CALL CARE SELECT FOR MORE INFORMATION:
0800 389 2077
Visit www.carechoices.co.uk for further assistance with your search for care
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Advocacy
An advocate can help you to convey your thoughts
and opinions and may be able support you during the
council’s assessment process, if required. At present, Total
Voice Northamptonshire provides advocacy services
across the county.
Tel: 0300 330 5454
Textphone: 07860 022939
Email: total.voicenorthamptonshire@voiceability.org
Web: www.totalvoicenorthamptonshire.org
NHS Complaints Advocacy
NHS Complaints Advocates can help if you or someone
you know has not had the care or treatment you expect
to receive from your NHS services and you want to
complain.
Where your healthcare is provided or commissioned
by the NHS you can make a complaint using the NHS
complaints process.
An NHS complaint might be about something that

happened during care or treatment provided by:
• a hospital;
• your general practitioner (GP);
• a dentist;
• a pharmacist;
• an optician;
• an NHS-funded care home;
• special services;
• a paramedic or ambulance staff member;
• NHS community staff; or
• other NHS staff or clinicians.
NHS Complaints Advocacy is independent of the NHS,
confidential and free.
Tel: 0300 330 5454
Textphone: 07860 022939
Web: www.nhscomplaintsadvocacy.org/
services-in-your-area

Inspecting and regulating care services
All care providers must be registered under a system
which brings adult social care, independent healthcare
and the NHS under a single set of essential standards of
quality and safety.
The Care Quality Commission (CQC) registers, inspects
and reviews all adult social care and healthcare services in

England in the public, private and voluntary sectors. This
includes care homes, care homes with nursing, home care
agencies and NHS services, amongst others.
Inspectors carry out a mixture of announced and
unannounced inspections looking at the quality and
safety of the care provided. They look at whether the
service is: Safe, Effective, Caring, Responsive to people’s
needs, and Well-led.
Following an inspection, each care home and home
care agency is given a report of how it rates against
national essential standards of quality and safety. The CQC
has also started rating services as: Outstanding, Good,
Requires Improvement and Inadequate.
When considering a care service, it’s always a good idea
to check its inspection report and rating on the CQC’s
comprehensive website www.cqc.org.uk or ask the care
provider you are considering for a copy of their latest
inspection report.
For any enquiries or to register a concern or a
complaint, phone the CQC on 03000 616161 or
email enquiries@cqc.org.uk
The Care Quality Commission, Citygate, Gallowgate,
Newcastle upon Tyne NE1 4PA
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Out of county care homes
You can choose a care home outside your home county,
although there may be financial implications to consider.
The home you choose must be suitable for your
assessed needs and comply with the terms and
conditions set by the authority. The fees that your local
authority will pay may vary. The local authority will seek
to meet the assessed needs of people who require
funding support in the most cost effective manner. They
may offer you the fees you would receive if you remained

within the county, or they may offer you the fees that
the local authority would pay in your chosen region.
You must seek further advice before making your
decision.
If you’re self-funded, obviously you have freedom
of choice to live wherever is suitable for you. If you
move to live in another county and subsequently have
eligible needs for residential care, then the county you
move to would be responsible for your care fees.

This Directory’s free helpline
This Directory’s free helpline provides an independent
information and help service encompassing care and
accommodation. A personalised report can be generated
for you, providing details of all home care providers, care
homes or care homes with nursing that meet your criteria.
One call to the freephone number 0800 389 2077 will
enable the service to build a profile of exactly what type
of care you’re looking for, while taking into account your
personal needs and interests.
The website www.carechoices.co.uk allows you to
search by postcode or region for care homes, care homes
with nursing and home care providers that meet your

requirements across the country. Your search can then
be saved and emailed to others. You can also view an
electronic version of this Directory on the site and have it
read to you by using the ‘Browsealoud’ function.
Whatever your care needs, this Directory, the Care
Choices helpline and website will be able to point
you in the best direction, however you would like care
information presented.
For further information and help with finding suitable
home care in your area, please call this Directory’s free
independent helpline on 0800 389 2077 or visit
www.carechoices.co.uk

How solicitors can help
A solicitor can give you impartial advice about wills, making
gifts, estate planning and Lasting Powers of Attorney. Some
can also offer guidance on immediate and long-term care
plans, ensuring (if applicable) the NHS has made the correct
contribution to your fees.
Lasting Powers of Attorney (LPAs) allow you to appoint
someone you trust to make decisions about your personal
welfare, including healthcare and consent to medical
treatment, and/or your property and financial affairs. A LPA
is only valid once registered with the Office of the Public
Guardian. It allows for a person of your choice to make
decisions on your behalf at a time when you may be unable
to do so.
The Court of Protection can issue Orders directing the
management of a person’s property and financial affairs if
they are incapable of managing their own affairs should
they not have a LPA. The Court procedure is presently very
slow and the fees are quite expensive so preparing a LPA is
always advisable, providing you have somebody sufficiently
trustworthy to appoint as your attorney.
An ‘advance directive’ allows you to communicate your

wishes in respect of future medical treatment but it is not
legally binding. You may instead wish to make a living
will, properly known as an ‘advance decision’ setting out
treatment that you do not want to receive in specified
circumstances, which would legally have to be followed,
even if you die as a result.
Any proposed gift out of your estate needs careful
consideration of the benefits, risks and implications,
particularly on any future liability for care costs or tax liability.
If you don’t have your own solicitor, ask family or friends
for their recommendations. Contact several firms, explain
your situation and ask for an estimate of cost and an idea
of time scales involved. Many firms will make home visits
if necessary and will adapt their communications to meet
your needs. It’s important to find a solicitor who specialises
in this area of the law.
A list of independent financial advisers who are
accredited by the Society of Later Life Advisers (SOLLA) can
be found on the SOLLA website at
www.societyoflaterlifeadvisers.co.uk/find-an-adviser or
you can call 0845 303 2909.

Visit www.carechoices.co.uk for further assistance with your search for care
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Safeguarding adults at risk
An adult at risk is someone over 18 years of age who:
• has needs for care and support (whether or not the local
authority is meeting any of those needs); and
• is experiencing, or is at risk of, abuse or neglect; and
• as a result of those care and support needs is unable
to protect themselves from either the risk of, or the
experience of abuse or neglect (Care Act 2014).
Abuse is the violation of an individual’s human or civil
rights by another person or people. It can take many
forms, such as;
• Physical abuse – including assault, hitting, slapping,
pushing, misuse of medication, restraint or inappropriate
physical sanctions.
• Domestic violence – including psychological, physical,
sexual, financial, emotional abuse and honour based
violence.
• Sexual abuse – including rape, indecent exposure,
sexual harassment, inappropriate looking or touching,
sexual teasing or innuendo, sexual photography,
subjection to pornography or witnessing sexual acts,
indecent exposure and sexual assault or sexual acts to
which the adult has not consented or was pressured into
consenting.
• Psychological abuse – including emotional abuse,
threats of harm or abandonment, deprivation of contact,
humiliation, blaming, controlling, intimidation, coercion,
harassment, verbal abuse, cyber bullying, isolation or
unreasonable and unjustified withdrawal of services or
supportive networks.
• Financial or material abuse – including theft, fraud,
internet scamming, coercion in relation to an adult’s
financial affairs or arrangements, including in connection
with wills, property, inheritance or financial transactions,
or the misuse or misappropriation of property,
possessions or benefits.
• Modern slavery – encompasses slavery, human
trafficking, forced labour and domestic servitude.
Traffickers and slave masters use whatever means they
have at their disposal to coerce, deceive and force
individuals into a life of abuse, servitude and inhumane
treatment.
• Discriminatory abuse – including forms of harassment,
slurs or similar treatment; because of race, gender and
gender identity, age, disability, sexual orientation or
religion.
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• Organisational abuse – including neglect and poor
care practice within an institution or specific care setting
such as a hospital or care home, for example, or in
relation to care provided in one’s own home. This may
range from one off incidents to ongoing ill-treatment. It
can be through neglect or poor professional practice as
a result of the structure, policies, processes and practices
within an organisation.
• Neglect and acts of omission – including ignoring
medical, emotional or physical care needs, failure to
provide access to appropriate health, care and support or
educational services, the withholding of the necessities of
life, such as medication, adequate nutrition and heating.
• Self-neglect – this covers a wide range of behaviour
including neglecting to care for one’s personal hygiene,
health or surroundings and behaviour such as hoarding.
Abuse can happen anywhere and by anyone, including
relatives, friends, neighbours, paid care workers,
volunteers, professional staff and strangers.
In Northamptonshire, the Safeguarding Adults Board
brings together agencies to work together with adults at
risk and takes appropriate action to stop abuse occurring.
If you think you are being abused or want more
information, contact our Customer Service Centre in
confidence on 0300 126 1000. If it is an emergency and
you feel someone is in immediate danger, ring 999.
If you have concerns about the standards or application
of regulations in a care home, you should contact the
Care Quality Commission.
Tel: 03000 616161
Email: enquiries@cqc.org.uk
When you suspect abuse in a residential care or
nursing home
If your concern is about someone who is in a residential
care or nursing home, please refer them to our Customer
Service Centre on 0300 126 1000.
If you have concerns about the standards or application
of regulations in a care home you should contact the Care
Quality Commission.
National Correspondence
Citygate, Gallowgate, Newcastle upon Tyne NE1 4PA
Tel: 03000 616161
Email: enquiries@cqc.org.uk
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Northamptonshire Residents’ Panel
• Northampton Borough Council;
• Northamptonshire County Council;
• Northamptonshire Police; and
• The Office of the Northamptonshire Police and Crime
Commissioner.
The Northamptonshire Residents’ Panel is an opportunity
for local people to give their views on local public services
more regularly and directly – to have a greater say in
influencing local decisions that matter.
The panel is used by:
• East Northamptonshire Council;
• NHS Nene Clinical Commissioning Group;

Panel members will be asked to complete surveys and give
their views on specific topics relating to local public services
throughout the year.
The panel is open to anyone who lives in the county and
is aged over 16. If you would like to join, please complete
the following membership form at
www.surveymonkey.com/s/northantsresidentspanel

Healthwatch Northamptonshire – your voice counts
Healthwatch Northamptonshire is a consumer champion
for everyone who uses local health and social care services
in the county.
It helps to get people’s views heard, in order to ensure
that services are designed around the needs of people
who use them, and advises Healthwatch England of the
concerns of people living in Northamptonshire, which then
feed into the national health and social care agenda. When
necessary, it will urge Healthwatch England to recommend
that the Care Quality Commission take action.

Healthwatch Northamptonshire is an independent
organisation, run with the support of the University of
Northamptonshire and Northampton Volunteering Centre.
Healthwatch Northamptonshire signposts people to
information, and explains what to do if things go wrong.
Tel: 01604 893636
Web: www.healthwatchnorthamptonshire.co.uk
www.healthwatch.co.uk

The Silver Line
This is a free 24 hour dedicated helpline for older people
across the UK.
The Silver Line aims to combat loneliness in the over65s by providing friendship, information and advice
through calls to trained volunteers.
Tel: 0800 470 8090
Web: www.thesilverline.org.uk

With so many providers to choose from, where do you start?
www.carechoices.co.uk can help.

developed by the publisher
of this Directory

•
•
•
•
•
•
•

search care providers quickly and easily
search by postcode/town and care type
Information on standards of care
links to the latest inspection reports
extra information, photos and direct website links for hundreds of providers
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The Northamptonshire Association of Registered Care Homes (NorArch)

The Northamptonshire Association of Registered Care
Homes (NorArch) was formed in April 1983. At that
time it was organised as an informal get together
and information sharing group. However it has now
transformed itself into a professional body representing
approximately over 99% of the independent registered
care homes in the county. NorArch’s membership includes
residential and nursing care both for younger and older
people and for people with learning difficulties and
specialist homes such as a home for the blind.
Membership is restricted to proprietors and managers
of registered care homes in Northamptonshire. Members
include smaller and larger single unit to multiple unit
homes. The ownership includes private and the voluntary
sectors.
The main principles and objects of the Association are to:
• provide a responsible body which will represent the
interests and views of members to central Government,

local Government and other bodies;
• effect and maintain high standards in homes in
Northamptonshire by the provision of a Code of
Conduct for members which is an integral part of the
criteria for membership;
• promote the image of registered homes by the adoption
of a professional approach to the operation of such
homes;
• liaise with other bodies with compatible aims for the
mutual benefit of those bodies and the Association; and
• provide a forum for the exchange of ideas and
information and for the discussion of problems.
NorArch is the only Association that Northamptonshire
County Council will negotiate with when annual fee
increases are discussed.
The membership is keen to embrace innovative and
new concepts in care for both the elderly and people with
learning difficulties.
For further information about NorArch, please email
admin@norarch.org.uk

Useful contacts
ADVICE
Answers Plus
Tel: 01604 361447
Email: answersplus@northamptonshire.gov.uk
Web: www.northamptonshire.gov.uk
Benefit Delivery Centre-Jobcentre Plus
(Customers under 60 years of age)
Tel: 0845 609 4904 Web: www.gov.uk
Benefits Service
Tel: 01604 621038 or Fax: 232412
Email: enquiries@communitylawservice.org.uk
Web: www.communitylawservice.org.uk/
theadviceshopnorthampton
Community Law Service
The Advice Shop, 30 St Giles Street, Northampton NN1 1JA
Northampton office: 01604 621 038
Rushden office: 01933 313020
Wellingborough office: 01933 278248
Email: enquiries@communitylawservice.org.uk
Web: www.communitylawservice.org.uk
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Direct Gov
Web: www.gov.uk
Disability Benefits Helpline
Helpline: 0845 712 3456 Textphone: 0845 722 4433
Web: www.direct.gov.uk/en/Dl1/Directories/
DG_10011169
My NHS
Part of NHS Choices, this website allows users to leave
reviews of care services. Care homes and care homes with
nursing are scored on their staff turnover and food hygiene,
among other standards.
Web: www.nhs.uk/Service-Search/Performance/Search
Northampton and District Citizens Advice Bureau
Town Centre House, 7/8 Mercers Row,
Northampton NN1 2QL Advice Line: 0844 855 2122
Web: www.northamptoncab.org.uk
Office of the Public Guardian
Power of Attorney/Supervision Tel: 0300 456 0300
Application to court Tel: 0300 456 4600
Web: www.gov.uk

This Directory’s helpline 0800 389 2077 – information on choosing and paying for care

Useful contacts continued
One Stop Shop
The Guildhall, St Giles Square, Northampton NN1 1DE
Tel: 01604 837837
Email: enquiries@northampton.gov.uk
Web: www.northampton.gov.uk
The Care Quality Commission (CQC)
Citygate, Gallowgate, Newcastle upon Tyne NE1 4PA
Tel: 03000 616161 Email: enquiries@cqc.org.uk
Web: www.cqc.org.uk
The Department of Health (DoH)
Richmond House, 79 Whitehall, London SW1A 2NS
Tel: 0207 210 4850
Textphone: 0207 210 5025 (Monday-Friday 8.30am-5.00pm)
Web: www.dh.gov.uk
The Department of Work and Pensions
Web: www.dwp.gov.uk
The Pension Service (Customers over 60)
Tel: 0845 606 0265
Web: www.dwp.gov.uk/about-dwp/customer-delivery/
the-pension-service

ADVOCACY
Total Voice Northamptonshire
Doddridge Centre, 109 St James Road,
Northampton NN5 5LD
Tel: 0300 330 5454
Textphone: 07860 022939
Email: total.voicenorthamptonshire@voiceability.org
Web: www.totalvoicenorthamptonshire.org

Customer Service Centre
John Dryden House, 8-10 The Lakes,
Northampton NN4 7YD
Tel: 0300 126 1000
Email: adultcarencc@northamptonshire.gcsx.gov.uk
Web: www.northamptonshire.gov.uk/adultsocialcare
Exchequer Services – FAIR
John Dryden House, 8-10 The Lakes,
Northampton NN4 7DF
Tel: 01604 366721
Email: exchequer-fair@northamptonshire.gov.uk
Web: www.northamptonshire.gov.uk

SUPPORT FOR CARERS
Carers UK
20 Great Dover Street, London SE1 4LX
General enquiries: Tel: 0207 378 4999
Advice line (Freephone): 0808 808 7777
Email: advice@carersuk.org
Web: www.carersuk.org
Northamptonshire Carers
123 Midland Road, Wellingborough NN8 1LU
General Enquiries: 01933 677837
Carers Support Line: 01933 677907

VOLUNTARY/THIRD SECTOR
ORGANISATIONS

NORTHAMPTONSHIRE COUNTY COUNCIL

Age UK Northamptonshire
31 Billing Road, Northampton NN1 5DQ
Tel: 01604 611200
Email: northamptonshire@ageuknorthants.org.uk
Web: www.ageuknorthants.org.uk

Compliance and Testing Officer
Revenue and Assessments LGSS Transactions
John Dryden House, 8-10 The Lakes,
Northampton NN4 7DF Tel: 01604 366721
Email: exchequer-fair@northamptonshire.gov.uk
Web: www.northamptonshire.gov.uk

Northampton Association for the Blind (NAB)
37 Harborough Road, Kingsthorpe,
Northampton NN2 7BB
Tel: 01604 719193
Email: helpline@nab.org.uk
Web: www.nab.org.uk

Complaints and Representations Team
John Dryden House, 8-10 The Lakes,
Northampton NN4 7YD Tel: 01604 363436
Email: customerfeedback@northamptonshire.gov.uk
Web: www.northamptonshire.gov.uk/feedback

Serve
19 Church Street, Rushden, Northants NN10 9YU
Tel: 01933 315555
Email: info@serve.org.uk
Web: www.serve.org.uk

Visit www.carechoices.co.uk for further assistance with your search for care
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Care home listings
Corby care homes
LAXTON HALL
Laxton, Corby NN17 3AU
Tel: 01780 444292 
MANOR HOUSE RESIDENTIAL HOME
58-60 Main Street, Middleton,
Market Harborough LE16 8YU
Tel: 01536 771722 Advert page 46

OP D

SANDALWOOD COURT
Butland Road, Oakley Vale, Corby NN18 8QA
Tel: 01536 424040 Advert page 60

OP D

THACKLEY GREEN SPECIALIST CARE CENTRE
Off Lewin Road, Great Oakley, Corby NN18 8JS
Tel: 01536 462720 Advert page 60
OP D PD
OP D PD

PINE LODGE
Pine Lodge Physical Health Unit, Motala Close,
Danesholme, Corby NN18 9EJ
Tel: 01536 742043 Advert outside back cover PD LDA YA

WELLAND HOUSE – OCCUPATION ROAD
1 George Hattersley Court, Occupation Road, Corby NN17 1EA
Tel: 01536 403817
OP PD LDA SI YA
WILLOW BROOK HOUSE
South Road, Corby NN17 1XD
Tel: 01536 260940

OP D PD

Corby care homes with nursing
GLENMOOR HOUSE
25 Rockingham Road, Corby NN17 1AD
Tel: 01536 205255
SEAGRAVE HOUSE
Occupation Road, Corby NN17 1EH
Tel: 01536 270400 Advert page 35

OP D PD SI YA

OP D PD

SHIRELODGE NURSING HOME
281 Rockingham Road, Corby NN17 2AE
Tel: 01536 200348

OP D PD MH

THACKLEY GREEN SPECIALIST CARE CENTRE
Off Lewin Road, Great Oakley, Corby NN18 8JS
OP D PD
Tel: 01536 462720

Daventry care homes
ASHDOWN HOUSE
13-15 Ashworth Street, Daventry NN11 4AR
Tel: 01327 879276 
BELL LODGE
25 Bell Lane, Byfield, Daventry NN11 6US
Tel: 01327 262483 

OP D

D PD SI

KILSBY HOUSE RESIDENTIAL HOME
Rugby Road, Kilsby, Rugby CV23 8XX
Tel: 01788 822276 
LONGLANDS SPECIALIST CARE CENTRE
London Road, Daventry NN11 4DY
Tel: 01327 316820 Advert page 60

OP D

OP D PD

BONIFACE HOUSE
Spratton Road, Brixworth, Northampton NN6 9DS
Tel: 01604 883800 Advert outside back cover OP D PD SI

ORCHARD, THE
Malabar Fields, Daventry NN11 4DB
Tel: 01327 878802
D PD LDA MH SI YA AD

BROOKSIDE
Green Lane, Braybrooke,
Market Harborough LE16 8LQ
Tel: 01858 465899 

OXENDON HOUSE CARE HOME
33 Main Street, Great Oxendon,
Market Harborough LE16 8NE
Tel: 01858 464151

OP

EVELYN WRIGHT HOUSE
32 Badby Road, Daventry NN11 4AP
Tel: 01327 703140 Advert outside back cover OP D PD SI

OP D

A countywide list of home care providers starts on
page 25.
Advertisers are highlighted

Service
OP Older people (65+) D Dementia PD Physical disability LDA Learning disability, autism
User Bands MH Mental health SI Sensory impairment YA Younger adults AD People who misuse alcohol or drugs
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Daventry care homes with nursing
BADBY PARK
Badby Road West, Badby, Daventry NN11 4NH
Tel: 01327 301041
OP D MH SI

SIBBERTOFT MANOR NURSING HOME
Church Street, Sibbertoft, Market Harborough LE16 9UA
OP D
Tel: 01858 881304

BROWNLANDS NURSING HOME
34 London Road, Daventry NN11 4BZ
Tel: 01327 876985

WHEATSHEAF COURT CARE HOME
44 Sheaf Street, Daventry NN11 4AB
Tel: 01327 705611

OP

LONGLANDS SPECIALIST CARE CENTRE
London Road, Daventry NN11 4DY
Tel: 01327 316820 Advert page 60

OP D PD

PYTCHLEY COURT NURSING HOME
5a Northampton Road, Brixworth NN6 9DX
Tel: 01604 882979

OP D YA

OP D MH

WILLOWS NURSING AND RESIDENTIAL HOME, THE
105-107 Coventry Road, Market Harborough,
Leicestershire LE16 9BX
OP D PD MH SI YA
Tel: 01858 463177 Advert below

Ill

We Offer Modern Facilities and Qualified
Professional Care at All Times

With so many providers to choose from, where do you start?
www.carechoices.co.uk can help.
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Brockfield House
01933 625555
Villa Lane, Stanwick,
Wellingborough NN9 6QQ

Brockfield House, established in 1984, is a
delightful home registered for 45 residents
and situated in the village of Stanwick,
close to amenities and local transport.
The Home specialises in the care of
people living with the effects of longterm mental health problems and those
living with dementia. Nurses and care
staff are respectful and sensitive to the
individual needs and choices of residents
and provide care in a comfortable and safe
environment.

K Lodge is situated in Higham Ferrers, an idyllic and
historic small town in East Northamptonshire.We
provide:
• Residential Care for the elderly
• Specialist Dementia Care unit
• Respite Care
• Home care and Community Care
Our Facilities
• Fully furnished bedrooms, majority with
en-suite facilities

• Expert 24 hour care and assistance

• Three lounges, dining room and chapel

• Prompt health care treatments as
required

• Beautifully landscaped, large sensory
gardens

• Daily social activities and regular
religious services/activities

• Nutritionally balanced meals, snacks and
refreshments including special diets

• Security doors and 24 hour CCTV

• Full housekeeping

01933 315 321
www.klodge.co.uk
info@klodge.co.uk

50 North End,
Higham Ferrers,
Northamptonshire
NN10 8JB

A choice of elderly
care options in
Northamptonshire
We know that personalised care in
a warm and welcoming place, that’s
close to your family and friends is
really important.

To find out more about your elderly
care options in Northamptonshire

That’s why we offer long and short
stay care options in Northamptonshire.
What’s more, you don’t need our
health insurance to stay with us.

Look for Acacia Lodge in the
listings section.

Call

0333 220 4756 †

† Calls are charged at no more than local rate and count towards any inclusive minutes from mobiles.
Calls may be monitored and may be recorded.

With so many providers to choose from, where do you start?
www.carechoices.co.uk can help.

developed by the publisher
of this Directory
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East Northamptonshire care homes
ABBOTT HOUSE – OUNDLE
Glapthorn Road, Oundle PE8 4JA
Tel: 01832 277650 Advert page 60
ASHFIELD HOUSE
Ashfield Avenue, Raunds,
Wellingborough NN9 6DX
Tel: 01933 627280 Advert page 60
BEECHES CARE HOME 
12 Higham Road, Rushden NN10 6DZ
Tel: 01933 318498 Advert inside front cover
BENTHORN LODGE
48 Wellingborough Road, Finedon,
Wellingborough NN9 5JS
Tel: 01933 682057 
CLIFTONVILLE RESIDENTIAL HOME
2 Essex Road, Rushden NN10 0LG
Tel: 01933 353028 

OP D

OP D MH

OP D

OP D

OP D

DARSDALE HOME
Chelveston Road, Raunds, Wellingborough NN9 6DA
OP SI
Tel: 01933 622457
FREESTONES RESIDENTIAL CARE HOME
85 Finedon Road, Irthlingborough,
Wellingborough NN9 5TY
Tel: 01933 650430
HIGHAM HOUSE NURSING HOME
87 Higham Road, Rushden NN10 6DG
Tel: 01933 314253 

OP D PD

OP D

HIGHBURY RESIDENTIAL CARE HOME
Highbury, 114 Irchester Road, Rushden NN10 9XQ
D PD LDA MH SI YA
Tel: 01933 395511 

HIGHMEAD HOUSE
153 Finedon Road, Irthlingborough, Wellingborough NN9 5TY
Tel: 01933 650244
OP D
K LODGE 
50 North End, Higham Ferrers, Rushden NN10 8JB
Tel: 01933 315321 Advert page 58
OP D PD LDA SI YA
KINGSWOOD HOUSE 
Hollington Road, Raunds, Wellingborough NN9 6NH
Tel: 01933 624298
OP D PD
REDCLYFFE RESIDENTIAL CARE HOME 
1 Pightles Terrace, Rushden NN10 0LN
Tel: 01933 314645 

OP D

ROSE COTTAGE WOODFORD
99a High Street, Woodford, Kettering NN14 4HE
Tel: 01832 735417 

OP

RUSHWELL HOUSE
116 Wellingborough Road, Rushden NN10 9TD
Tel: 01933 318155
OP LDA MH YA
SHRUBBERY, THE
66 College Street, Higham Ferrers, Rushden NN10 8DZ
Tel: 01933 317380
OP D PD MH
SPINNEYFIELDS SPECIALIST CARE CENTRE
HE Bates Way, Rushden NN10 9YP
Tel: 01933 352840 Advert page 60

OP D PD

SUNRISE CARE HOME
10 Amen Place, Little Addington, Kettering NN14 4AU
Tel: 01933 650794
OP D
WILDACRE
Raunds Road, Chelveston NN9 6AB
Tel: 01933 625780

OP D LDA YA

East Northamptonshire care homes with nursing
ACACIA LODGE RESIDENTIAL AND NURSING HOME
15 Wellingborough Road, Irthlingborough,
Wellingborough NN9 5RE
Advert page 58
OP D PD LDA MH SI YA AD
Tel: 01933 698975
AVENUE HOUSE NURSING & CARE HOME
173-175 Avenue Road, Rushden NN10 0SN
Tel: 01933 358455

OP D

BROCKFIELD HOUSE
Villa Lane, Stanwick, Wellingborough NN9 6QQ
Tel: 01933 625555 Advert page 58

D MH

HIGHAM HOUSE NURSING HOME
87 Higham Road, Rushden NN10 6DG
Tel: 01933 314253 

OP D

POLEBROOK NURSING HOME
Morgans Close, Polebrook, Peterborough PE8 5LU
OP D PD MH
Tel: 01832 273256
RAUNDS LODGE NURSING HOME
63 Marshalls Road, Raunds,
Wellingborough NN9 6EY
Tel: 01933 625404

OP D PD

Advertisers are highlighted

Service
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Older persons care - Northamptonshire
Dementia care • Single rooms • Stimulating activities
Home from home environment

• Abbott House, Oundle
A warm and friendly welcome awaits each resident,
their family and friends coming into Shaw care homes
throughout the county of Northamptonshire.
Purpose built homes supporting an individuals needs
whilst keeping wellness, happiness and kindness at
the heart of all we do.

• Beech Close, Desborough
• Lancum House, Wellingborough
• Longlands, Daventry
• Sandalwood Court,Corby
• Thorndale, Kettering

For more information, to arrange a visit, or request a
brochure for any of our services, please contact us on
the details below.

call

Follow us on

0800 902 0092

email customercare@shaw.co.uk
www.shaw.co.uk

Care Homes Group
We are a group of five small to medium care homes; small enough to retain a friendly and family
feel. We mostly cater for elderly residents with nursing needs in Beaumont Nursing Home.
Our Services
• 24 hour nursing care

• Palliative Care

• Most rooms en-suite facilities

• Respite Care

• Attractive gardens

• Convalescent Care

• Activity co-ordinator

• Own GP if required

WHAT ARE THE CARE OPTIONS? • Activities and entertainment
HOW WILL I KNOW WHICH TO CHOOSE?
• Home cooked varied meals

• Own Furniture if required
• Pets by arrangement

Beaumont Nursing Home
• Near Public Transport
• Visiting
hairdresser, dentist chiropodist
Gipsy NEW
Lane,Kettering,
NN16 8TY WEBSITE
VISIT8 THE
CARE SELECT
WWW.CARESELECT.CO.UK
and optician
Tel: 01536 416817

WHAT ARE THE CARE OPTIONS?
We’re proud of
HOW WILL I KNOW WHICH TO CHOOSE?
CALL CARE SELECT FOR MORE
INFORMATION:
Please
visit our

WHAT ARE THE CARE OPTIONS?
the care we offer
HOW WILL I KNOW WHICH TO CHOOS

webite for more information: www.carehomesgroup.co

VISIT THE NEW CARE SELECT WEBSIT
VISIT THE
CARE SELECT WEBSITE WWW.CARESELECT.CO.UK
0800
389NEW
2077
WHAT ARE THE CARE OPTIONS?

WHAT
THE
CARE OPTIONS?
HOW ARE
WILL
I KNOW
WHICH TO CHOOSE?
HOW WILL I KNOW WHICH TO CHOOSE?
CALL CARE SELECT FOR MORE INFORMATION:

CALL CARE SELECT FOR MORE INFORMATION:

VISITTHE
THE
NEW
CARE
SELECT
WEBSITE
WWW.CARESELECT.CO.UK
0800 389 2077
VISIT
NEW
CARE
SELECT
WEBSITE
WWW.CARESELECT.CO.UK
0800
389
2077
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CALL CARE SELECT FOR MORE INFORMATION:

East Northamptonshire care homes with nursing continued
RUSHDEN PARK
Melloway Road, Rushden NN10 6XZ
Tel: 01933 418777

OP

SPINNEYFIELDS SPECIALIST CARE CENTRE
HE Bates Way, Rushden NN10 9YP
Tel: 01933 352840 Advert page 60

OP D PD

Kettering care homes
ASHLEY COURT CARE HOME 
Reservoir Road, Kettering NN16 9QT
Tel: 01536 482777 

OP D PD SI

MALBARY HOUSE
45 Carlton Street, Kettering NN16 8ED
Tel: 01536 481708

OP LDA YA

BEECH CLOSE CARE HOME
Beech Close, Lower Street, Desborough, Kettering NN14 2XQ
Tel: 01536 762762 Advert page 60
OP D PD MH

ORCHARD HOUSE RESIDENTIAL CARE HOME
155 Barton Road, Barton Seagrave, Kettering NN15 6RT
Tel: 01536 514604 
OP D PD MH

CLANFIELD RESIDENTIAL HOME
3 Toll Bar Road, Islip, Kettering NN14 3LH
Tel: 01832 732398

ROOKERY COTTAGE
5 Church Way, Thorpe Malsor, Kettering NN14 1JS
Tel: 01536 482776

DOVE COURT CARE HOME 
Albert Street, Kettering NN16 0EB
Tel: 01536 484411

OP D PD

OP D PD MH YA

ROSEDALE RESIDENTIAL HOME
68 Rockingham Road, Kettering NN16 8JU
Tel: 01536 512506

ELM BANK RETIREMENT VILLAGE
81–83 Northampton Road, Kettering NN15 7JZ
Tel: 01536 313520
OP D PD YA

ST ANNS CARE HOME
12 The Crescent, Kettering NN15 7HW
Tel: 01536 415637 

GABRIEL COURT LTD
17-23 Broadway, Kettering NN15 6DD
Tel: 01536 510019

THORNDALE
Malham Drive, Kettering NN16 9FS
Tel: 01536 526380 Advert page 60

OP D MH

GLENKINDIE LODGE RESIDENTIAL CARE HOME
27 Harborough Road, Desborough, Kettering NN14 2QX
Tel: 01536 762919 
OP D MH
HEATHERS, THE
76 Rockingham Road, Kettering NN16 9AA
Tel: 01536 483176
HOLLY HOUSE RESIDENTIAL HOME
79-83 London Road, Kettering NN15 7PH
Tel: 01536 414319 
KINGLY TERRACE
63 Headlands, Kettering NN15 7EU
Tel: 01536 443666

D LDA YA

OP D MH

OP PD MH YA

LATIMER GRANGE LTD
119 Station Road, Burton Latimer, Kettering NN15 5PA
Tel: 01536 722456
OP D YA

OP D

OP D PD LDA

OP D PD

OP D

WESTON VILLA
179-183 Rockingham Road, Kettering NN16 9JA
Tel: 01536 519111
OP LDA YA
YEWS, THE 
73 Kettering Road, Burton Latimer, Kettering NN15 5LP
Tel: 01536 722561 Advert below
OP D MH
73 Kettering Rd, Burton
Latimer NN15 5LP
www.yewscarehome.co.uk

The Yews

Peaceful, Tranquil & Homely

This Beautiful listed Building Houses A Small
Caring Home Set in Extensive
“Olde Worlde” Gardens.
24 Hour Care
Please ring for a Brochure

01536 722561

Residential care for the elderly
Advertisers are highlighted
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The Old Vicarage
A Care Home of Distinction with Nursing

The Old Vicarage

is located in the
renowned conservation village of Weekley and has
operated as a care home for the elderly since 1984.

Please contact us for a colour brochure
or to arrange a visit :

Although based on a character Country House, the
home benefits from extensive internal upgrading,
and the addition of a purpose built Nursing Wing
offering the best in care and medical facilities.

The Old Vicarage,
Residential & Nursing Home,
Weekley,
Kettering,
Northants NN16 9UP

The house enjoys an impressive south-facing position
with large gardens that have been nationally
featured.
The home has a reputation for its high standards of
care.
We are able to accommodate all clients including
couples, short stay, long stay and respite.

T 01536 484378
www.royalbay.co.uk
Part of the Prestigious

Royal Bay Care Homes Group

Kettering care homes with nursing
BEAUMONT NURSING HOME
8 Gipsy Lane, Kettering NN16 8TY
Tel: 01536 416817 Advert page 60

OP

DOVE COURT CARE HOME 
Albert Street, Kettering NN16 0EB
Tel: 01536 484411

OP D PD MH YA

CHEANEY COURT CARE HOME
Harrington Road, Desborough, Kettering NN14 2NH
OP D
Tel: 01536 761116 

ELM BANK RETIREMENT VILLAGE
81-83 Northampton Road, Kettering NN15 7JZ
OP D PD YA
Tel: 01536 313520

CLAREMONT PARKWAY 
Holdenby, Kettering NN15 6XE
Tel: 01536 484494

FIVE GABLES NURSING HOME
32 Denford Road, Ringstead, Kettering NN14 4DF
Tel: 01933 460414 Advert below

OP

COUNTRY VIEW NURSING HOME 
Pipe Lane, Warkton Village, Kettering NN16 9XQ
Tel: 01536 484692 Advert below

OP PD

COUNTRY VIEW
NURSING HOME

OP D

OLD VICARAGE, THE 
Weekley Village, Kettering NN16 9UP
Tel: 01536 484378 Advert page 62

OP

Tel: 01933 460414

Web: www.fivegablesnursinghome.co.uk
32 Denford Road • Ringstead • Kettering • NN14 4DF

Long and short stay nursing care
Peace and tranquility in a country house setting
Beautiful gardens and lawns with garden seats in restful positions
Views over open countryside, Warkton village and the Ise Valley
Tel: 01536 484692 Email: countryviewnh@aol.com
Web: www.countryviewwarkton.co.uk
M.J Webb RGN. Warkton, Kettering, Northamptonshire NN16 9XQ

Five Gables Nursing and Residential Care Home provide a high quality nursing service,
including respite care, day care and care for residents with Alzheimer’s and dementia.
• A beautiful home-like place designed
for senior living
• 43 beds with en-suite facilities
• A choice of freshly-prepared,
nutritionally balanced menu

• Expert carers and nurses available
24-hours a day
• Help in recovering from a
short illness
• Laundry and cleaning service

Northampton care homes
ABINGTON PARK VIEW
475-477 Wellingborough Road, Northampton NN3 3HN
OP D PD SI
Tel: 01604 719888

BURLINGTON COURT CARE HOME
Roseholme Road, Northampton NN1 4RS
Tel: 01604 887660

ABINGTON VIEW (CHRISTCHURCH GROUP)
52 Abington Park Crescent, Abington, Northampton NN3 3AL
OP PD MH SI YA
Tel: 0844 264 0533 Advert page 64

CHRISTCHURCH VIEW (CHRISTCHURCH GROUP)
2 Christchurch Road, Abington, Northampton NN1 5LL
OP PD MH SI YA
Tel: 0844 264 0533 Advert page 64

BERKELEY, THE
1-2 Elysium Terrace, Kingsthorpe Road, Northampton NN2 6EN
OP LDA MH SI YA
Tel: 01604 722033

COLLINGTREE PARK 
110 Windingbrook Lane, Northampton NN4 0XN
Tel: 01604 651013 Advert page 66

BETHANY HOMESTEAD
Kingsley Road, Northampton NN2 7BP
Tel: 01604 713171 

CRESCENT HOUSE
3 The Crescent, Northampton NN1 4SB
Tel: 01604 791141 

OP D PD SI

BOUGHTON LODGE CARE HOME
105 Boughton Green Road, Kingsthorpe, Northampton NN2 7SU
OP D
Tel: 01604 720323

OP D

OP D

OP D PD SI

ECTON BROOK HOUSE
Advert outside back cover
Ecton Brook Road, Ecton Brook, Northampton NN3 5EN
OP D PD LDA MH SI
Tel: 01604 416058 
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Specialist transitional community
neurorehabilitation in Northampton

York

A range of accommodation for adults is available in the Abington
area, at Christchurch Court, Lloyd House and Abington View.

Lincoln

To make a referral call 01904 430 600 or 07595 655 239
or email referrals@christchurchgroup.co.uk

Birmingham

Bedford

For further information visit christchurchgroup.co.uk

Oxford

Award-winning neurological rehabilitation specialist.

2 Peveril Road, Duston, Northampton, NN5 6JW
T: 01604 752525
oaklodge10@btinternet.com

Northampton

‘A Home away from Home’

Merrifield House
Care Home

100
95
75

Located in a delightful village.
100
95
75

25

25

5

5

0

0

Oak Lodge is long established and has gained an enviable reputation for care of the highest
standards. It is a stone build Home of exceptional character; a detached property set in
charming gardens in the village of Old Duston; recently refurbished. Close attention is paid to
Facilities, Services, Accommodation and Trained Staff to provide a safe and pleasant living
experience for our Service Users.
100
95
75

25
5
0

Tel: 01604 705 654
Mob: 07903503580
Email: merrifieldhouse@aol.com
90 High Street, Wootton,
Northampton, NN4 6JR

100
95
75

•
•
•
•
•
•
•
•

Short & long term care
Respite care
Old age
Dementia
Mental Health
Single rooms with ensuite facilities
Studio flats
Person Centred Care

25
5
0

Give us a call, drop in for a cup of
tea, look around. We will be
delighted to answer your questions.

Day Care | Respite Care | Short & Long Term Care
• Person Centred Dementia & Mental Health Care
for age 40 and over
• CQC Rated Excellent – Fully Compliant
• Staff all Fully Trained
• Private Rooms some with En-suite
• Open Visiting – Call at your leisure
• Activity Programmes & Outings to meet individual needs
• Specialist Diets catered for and ‘Heartbeat Award’
for Home Cooked Foods
• Easily accessible from Northampton and surrounding areas

Telephone: 01604 753104 for a brochure • Website: www.glensidecarehome.com
Address: 179 – 181 Weedon Road, Northampton NN5 5DA
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Northampton care homes continued
ELEANOR LODGE
25 Camborne Close, Delapre, Northampton NN4 8PH
Tel: 01604 764583 Advert outside back cover D PD YA

PINETREES
The Avenue, Dallington, Northampton NN5 7AJ
Tel: 01604 589233
D PD LDA MH SI YA AD

FERNS, THE
43-45 Marshalls Road, Raunds, Northampton NN9 6ET
OP D PD LDA MH YA
Tel: 01933 624648 

PRIMROSE HOUSE
202 Harborough Road, Northampton NN2 8DJ
Tel: 01604 626272

GLENSIDE RESIDENTIAL CARE HOME
179-181 Weedon Road, Northampton NN5 5DA
Tel: 01604 753104 Advert page 43 & 64
OP D MH YA

RATHGAR CARE HOME
349 Kettering Road, Spinney Hill,
Northampton NN3 6QT
Tel: 01604 499003 

KETTERING RD, 198
198 Kettering Road, Northampton NN1 4BL
OP D PD LDA MH YA
Tel: 01604 708361
LEYS, THE
63 Booth Rise, Boothville, Northampton NN3 6HP
Tel: 01604 642030 

OP MH YA

OP D

RYECROFT APARTMENTS
114 St Georges Avenue, Northampton NN2 6JF
Tel: 01604 626272 
OP LDA MH YA

OP

SOUTHFIELDS HOUSE
Farmhill Road, Southfields, Northampton NN3 5DS
Tel: 01604 499381 Advert outside back cover OP D PD SI

LLOYD HOUSE (CHRISTCHURCH GROUP)
4 Christchurch Road, Abington, Northampton NN1 5LL
OP PD MH SI YA
Tel: 0844 264 0533 Advert page 64

SPINNEY HILL
56 Spinney Hill Road, Northampton NN3 6DN
Tel: 01604 642515
D PD LDA MH SI YA AD

MARGARET’S REST HOME
30-32 Kingsley Road, Northampton NN2 7BL
Tel: 01604 710544 

ST CHRISTOPHER’S HOME
Abington Park Crescent, Northampton NN3 3AD
Tel: 01604 637125 Advert page 70 

OP D PD

OP PD

MERRIFIELD HOUSE RESIDENTIAL CARE HOME
90 High Street, Wootton, Northampton NN4 6JR
OP D MH
Tel: 01604 705654 Advert page 64

ST GEORGES
100 St Georges Avenue, Northampton NN2 6JF
Tel: 01604 713269
D PD LDA MH SI YA AD

NAZARETH HOUSE – NORTHAMPTON
118 Harlestone Road, Northampton NN5 6AD
Tel: 01604 751385 

ST GILES CHARITY ESTATES
Nicholas Rothwell House, 290 Harborough Road,
Kingsthorpe, Northampton NN2 8LR
Tel: 01604 841882

OAK LODGE CARE HOME
2 Peveril Road, Duston, Northampton NN5 6JW
Tel: 01604 752525 Advert page 64 

OP

OP D

OP PD

ST JOHN’S HOME
Wellingborough Road, Weston Favell, Northampton NN3 3JF
Tel: 01604 401243 Advert page 66
OP

OBELISK HOUSE
Obelisk Rise, Kingsthorpe, Northampton NN2 8SA
Tel: 01604 850910 Advert outside back cover OP D PD SI

ST MICHAEL’S HOUSE
1-3 St Michaels Avenue, Northampton NN1 4JQ
Tel: 01604 250046
OP MH YA AD

ORCHARD HILL
100 Orchard Hill, Little Billing, Northampton NN3 9AG
D PD LDA MH SI YA AD
Tel: 01604 403602

ST MICHAELS LODGE
6-8 St Michaels Avenue, Northampton NN1 4JQ
Tel: 01604 250355
OP MH YA AD

ORCHARD VIEW
97 Orchard Hill, Little Billing, Northampton NN3 9AG
D PD LDA MH SI YA AD
Tel: 01604 416309

TEMPLEMORE CARE HOME
121 Harlestone Road, Northampton NN5 6AA
Tel: 01604 751863 

OP D
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Richmond Northampton Care Home
Richmond Northampton Retirement and
Care Village is all about quality life.
At the heart of our Village is a state-of-the-art
care home where we can offer complete peace
of mind through professional, personalised care –
with respect for each person’s individuality.

Our range of person-centred
care services includes:
• Nursing, residential and
dementia care
• Respite and convalescent care
• Large en-suite rooms
• Dedicated activities team

Bridge Meadow Way,
Grange Park, Northampton
NN4 5EB

For more information, call 01604 806814 | www.richmond-villages.com/northampton

St John’s is a landmark historic building in Weston Favell Northampton
and provides a warm friendly home environment for the elderly.
• Beautiful landscaped gardens
• Sensitively modernised
• Single and double en-suite rooms
• Attractive lounge areas and dining
rooms
• Fully equipped with all facilities for the
care of the elderly

01604 401243

www.stjohnsreshome.co.uk
Wellingborough Road,
Weston Favell,
Northants NN3 3JF

Personalised care
from your local Barchester care home
We know finding the right care home can be a daunting
decision, and we’ll do everything we can to help.
At Barchester Healthcare we pride ourselves on independence,
dignity and choice for the individuals we support. Our compassionate
and caring staﬀ make sure that everyone is treated as an individual
and they have comfort, security and the best quality of life.

Nursing • Residential • Dementia • Respite
For helpful advice, or to arrange a tour, contact your local home:
Collingtree Park Care Home
110 Windingbrook Lane,
Collingtree Park, NN4 0XN
Tel: 01604 651 013

Juniper House Care Home
Candleford Close, Brackley,
Northamptonshire, NN13 6JZ
Tel: 01280 428 078

www.barchester.com

With so many providers to choose from, where do you start?
www.carechoices.co.uk can help.

developed by the publisher
of this Directory
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•
•
•
•
•
•
•

search care providers quickly and easily
search by postcode/town and care type
Information on standards of care
links to the latest inspection reports
extra information, photos and direct website links for hundreds of providers
request a brochure
checklists to take with you when you visit

Alternatively, call our friendly helpline team on 0800 389 2077 to talk to someone directly.

This Directory’s helpline 0800 389 2077 – information on choosing and paying for care

Northampton care homes continued
TURN FURLONG SPECIALIST CARE CENTRE
Off Rookery Lane, Kingsthorpe, Northampton NN2 8BZ
OP D PD
Tel: 01604 850800 Advert page 60

Northampton care homes with nursing
ANGELA GRACE CARE CENTRE, THE
4-5 Cheyne Walk, Northampton NN1 5PT
Tel: 01604 633282 Advert page 68

OP D MH YA

ARGYLE HOUSE
The Avenue, Dallington, Northampton NN5 7AJ
OP D LDA
Tel: 01604 589089 
ASHURST MEWS
Northampton Lane North, Moulton, Northampton NN3 7RQ
OP D PD MH SI YA
Tel: 01604 493233 Advert page 46
BRAMPTON VIEW CARE HOME
Brampton Lane, Chapel Brampton,
Northampton NN6 8GH
Tel: 01604 850700

OP D PD

KINGSLEY NURSING HOME
18-20 Kingsley Road, Northampton NN2 7BL
Tel: 01604 712411 
KINGSTHORPE GRANGE
296 Harborough Road, Kingsthorpe,
Northampton NN2 8LT
Tel: 01604 821000

OP D PD

OP D MH YA

LLOYD HOUSE (CHRISTCHURCH GROUP)
4 Christchurch Road, Abington, Northampton NN1 5LL
Tel: 0844 264 0533 Advert page 64
OP PD MH SI YA
OAKLEAF CARE GROUP LTD, THE
Hilltop House, Ashton Road, Hartwell NN7 2EY
Tel: 01604 864466 Advert page 44
OP PD SI YA

BROOMHILL
Holdenbury Road, Spratton, Northampton NN6 8LD
OP MH YA
Tel: 01604 841933

OAKWOOD NURSING HOME
8 The Drive, Kingsley, Northampton NN1 4SA
Tel: 01604 713098

CHRISTCHURCH VIEW (CHRISTCHURCH GROUP)
2 Christchurch Road, Abington, Northampton NN1 5LL
OP PD MH SI YA
Tel: 0844 264 0533 Advert page 64

PHOENIX HOUSE
218-220 Kettering Road, Northampton NN1 4BN
Tel: 01604 626272
OP MH YA

CLIFTONVILLE CARE HOME
Cliftonville Road, Northampton NN1 5BE
Tel: 01604 238850

RICHMOND VILLAGE NORTHAMPTON
Bridge Meadow Way, Grange Park,
Northampton NN4 5EB
Tel: 01604 806814 Advert page 66

OP D PD YA

COTSWOLDS, THE
178 Cotswold Avenue, Duston, Northampton NN5 6DS
OP PD SI YA
Tel: 01604 864466
CUNNINGHAM HOUSE
Hilltop House, Ashton Road, Hartwell,
Northampton NN7 2EY
Tel: 01604 864466

OP PD SI YA

HASTINGS LODGE & HASTINGS COTTAGE
20-22 Althorp Road & 6 Althorp Road, St James,
Northampton NN5 5EF
OP D PD LDA MH SI YA
Tel: 01604 750329

OP

OP D PD YA

SPENCER HOUSE CARE HOME
Cliftonville Road, Northampton NN1 5BU
Tel: 01604 619960 Advert page 36
OP D PD MH SI YA
ST MATTHEWS LTD – THE AVENUE
2 The Avenue, Spinney Hill, Northampton NN3 6BA
Tel: 01604 644455 
OP D MH YA
ST MATTHEWS UNIT
29-31 St Matthews Parade, Kingsley,
Northampton NN2 7HF
Tel: 01604 711222

OP D MH YA
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The Angela Grace

The Angela Grace is a new purposebuilt, luxury care centre located right
in the heart of Northampton, close to
amenities and opposite the Hospital.
It is the latest home from care
providers A.G.E Nursing Homes Ltd,
a group who draw on 30 years of
experience to provide top quality care.
The Angela Grace cares for people
with a wide range of needs including
residential care, dementia and nursing,
as well as end-of-life care and respite.
Facilities within the centre include
a cafe, cinema and a hair and beauty
salon as well as a reminiscence kitchen
and an airy and light conservatory For more information, visit
overlooking a private courtyard garden. www.theangelagrace.co.uk

01604 633282 • 4-5 Cheyne Walk, Northampton, NN1 5PT

Northampton care homes with nursing continued
SYMPHONY HOUSE NURSING HOME
43-45 Queens Park Parade, Northampton NN2 6LP
OP PD
Tel: 01604 722772 

TURN FURLONG SPECIALIST CARE CENTRE
Off Rookery Lane, Kingsthorpe, Northampton NN2 8BZ
OP D PD
Tel: 01604 850800 Advert page 60

South Northamptonshire care homes
BLAKESLEY
2 High Street, Blakesley, Towcester NN12 8RE
Tel: 01327 860906 Advert page 41
BRACKLEY FIELDS COUNTRY HOUSE
RETIREMENT HOME
Halse Road, Brackley NN13 6EA
Tel: 01280 704575 

LDA

LDA

HANOVER DRIVE
50 Hanover Drive, Brackley NN13 6JS
OP D PD LDA SI YA
Tel: 01280 840577
OP D

CHENEY HOUSE
Rectory Lane, Middle Cheney, Banbury OX17 2NZ
OP D PD SI
Tel: 01295 710494
CLARE HOUSE RESIDENTIAL HOME
12 Whittlebury Road, Silverstone,
Towcester NN12 8UD
Tel: 01327 857202 

FARM COTTAGE
8 Milthorpe, Weedon Lois, Towcester NN12 8PP
Tel: 01327 860906 Advert page 41

OP D

HOLLY HOUSE RESIDENTIAL HOME
36 Green Street, Milton Malsor, Northampton NN7 3AT
OP D
Tel: 01604 859188 
RIDGWAY HOUSE
1 Swinneyford Road, Towcester NN12 6HD
Tel: 01327 350700 Advert outside back cover OP D PD SI
STONE COTTAGE
8 Milthorpe, Weedon Lois, Towcester NN12 8PP
Tel: 01327 860906 Advert page 41

LDA

South Northamptonshire care homes with nursing
BRACKLEY LODGE NURSING HOME
10 Bridge Street, Brackley NN13 7EP
Tel: 01280 841564

OP D MH

CHACOMBE PARK
Banbury Road, Chacombe, Banbury OX17 2JL
Tel: 01295 712001 
OP D PD YA
CULWORTH HOUSE CARE HOME WITH NURSING
Queen Street, Culworth, Banbury OX17 2AT
Tel: 0845 345 5744
OP D PD SI
DUNCOTE HALL NURSING HOME
Duncote, Towcester NN12 8AQ
Tel: 01327 352277 

OP D

HIGHCROFT MANOR
48 Moorend Road, Yardley Gobion, Towcester NN12 7UF
Tel: 01908 543251 
OP D PD MH SI YA
JUNIPER HOUSE
Candleford Close, Brackley NN13 6JZ
Tel: 01280 428078 Advert page 66

OP D PD YA

RED HOUSE NURSING HOME, THE
Highcross, Syresham, Brackley NN13 5TJ
OP D PD MH SI YA
Tel: 01280 850375
WESTGATE HOUSE 
Eastcote Road, Gayton,
Northampton NN7 3HQ
Tel: 01604 859355 Advert below

OP D MH YA

Westgate House Nursing Home
Specialist care for people with
mental health problems, including
dementia, over the age of 40 years.
• Professional 24 hour Nursing Care
• Respite care
• Spacious grounds and building

Eastcote Road, Gayton,
Northamptonshire NN7 3HQ
Tel: 01604 859355
www.westgatehousenursing.co.uk
info@westgatehousenursing.co.uk
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St Christophers Care Home
Our aim at St Christopher’s is to support the
independence, choice and preferred lifestyle of
all residents in a homely, stable and enabling
environment. We respect and support the need for
privacy and dignity in maintaining a chosen quality
of life for each individual within the service we offer.
The home was established in 1951 as a charity
serving the local community. We offer a tranquil
living environment set in two acres of beautiful
landscaped gardens opposite Abington Park. We are
close to local shops and a regular bus service.
We employ a full time activity co-ordinator to ensure
a full menu of activities and events are offered on a
daily basis. We own a fifteen seat mini bus which is
used for trips out near and far.
We strive to promote the rights and choices of our
residents through regular open, communication,
whilst respecting their views and decisions regarding
daily living.
We are very proud of our outstanding reputation in
the local community. The team is led by a manager
with over twenty eight years’ experience and our
dedicated and loyal staff work hard to maintain an
environment that really is ‘home from home’.

01604 637125
info@stchristopherscofehome.co.uk
St. Christopher’s Church of England War Memorial Home
Abington Park Crescent, Northampton, NN3 3AD

Wellingborough care homes
ALDERWOOD LLA LTD – WESTFIELD
130 Westfield Road, Wellingborough NN8 3HX
Tel: 01604 811838 

LDA YA

LANCUM HOUSE
Bush Close, Hardwick Road, Wellingborough NN8 3GL
Tel: 01933 445770 Advert page 60
OP D

LDA

LINDEN MANOR 
159 Midland Road, Wellingborough NN8 1NF
OP D PD SI
Tel: 01933 270266 

BILTON COURT
Windermere Drive, Queensway, Wellingborough NN8 3FR
OP D
Tel: 01933 401613 

OAKFIELD (EASTON MAUDIT) LTD
Easton Maudit, Wellingborough NN29 7NR
Tel: 01933 664222
D PD LDA MH SI

CHESTNUTS, THE
1 Poplar Street, Wellingborough NN8 4PL
Tel: 01933 275330 Advert page 22

PARK HOUSE CARE HOME
50 Park Road, Wellingborough NN8 4QE
Tel: 01933 443883

AVONLEA
34 Finedon Road, Wellingborough NN8 4EB
Tel: 01933 225197 Advert page 22

LDA

OP D PD YA

DUKE’S COURT CARE HOME
159 Northampton Road, Wellingborough NN8 3PN
OP D PD MH SI YA
Tel: 01933 445690

TASKER HOUSE
160 Westfield Road, Wellingborough NN8 3HX
Tel: 01933 276447 

FAIRLEA
34 Park Road, Wellingborough NN8 4PW
Tel: 01933 677889 Advert page 22

LDA MH

VICTORIA HOUSE
77 Victoria Road, Rushden NN10 0AS
Tel: 01933 354780 Advert page 60

LDA MH

WENDLEBERRIE HOUSE
3 The Avenue, Wellingborough NN8 4ET
Tel: 01933 442160 

FROGPOND, THE
109 Great Park Street, Wellingborough NN8 4EA
Tel: 01933 677889 Advert page 22

OP D

OP D MH

OP D PD MH

GRANGEFIELD RESIDENTIAL CARE HOME
60 Northampton Road, Earls Barton, Northampton NN6 0HE
OP
Tel: 01604 812580 

WESTLANDS CARE HOME
48 Oxford Street, Wellingborough NN8 4JH
OP D PD MH SI YA
Tel: 01933 274430 

GREAT GLENS FACILITY
149-151 Midland Road, Wellingborough NN8 1NB
MH YA
Tel: 01933 628457 Advert page 42

WILLOWTREE HOUSE
7 Poplar Street, Wellingborough NN8 4PL
Tel: 01933 222452 Advert page 22

LDA

Wellingborough care homes with nursing
COTTAGE NURSING HOME LTD, THE
80 High Street, Irchester, Wellingborough NN29 7AB
OP D PD LDA SI YA
Tel: 01933 355111

PARK HOUSE CARE HOME
50 Park Road, Wellingborough NN8 4QE
Tel: 01933 443883

DALE HOUSE CARE CENTRE
125-129 Midland Road, Wellingborough NN8 1NB
OP D MH
Tel: 01933 445200 

PATHFIELDS LODGE
290 Station Road, Irchester Knuston Spinney,
Wellingborough NN29 7EY
D PD LDA YA
Tel: 01933 413646 

KENROYAL NURSING HOME
6 Oxford Street, Wellingborough NN8 4JD
Tel: 01933 277921 

OP D PD YA

OP D PD
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Index
A

Abbott House – Oundle
59
Abington Park View
63
Abington View
(Christchurch Group)
63
Acacia Lodge Residential and
Nursing Home
59
ACS Care Services Ltd
25
Active Support Service Ltd
25
Age Uk Northamptonshire
25
AidECare Northampton
25
Alderwood LLA Ltd – Westfield
71
Allied Healthcare Kettering
25
Angela Grace Care Centre, The
67
Argyle House
67
Asalina Live In Care Services Ltd 25
Ashbrook House
25
Ashdown House
56
Ashfield House
59
Ashley Court Care Home
61
Ashurst Mews
67
ASLN25
Avenue House Nursing & Care Home 59
Avonlea71

B

Badby Park
57
Beaumont Nursing Home
63
Beech Close Care Home
61
Beeches Care Home
59
Bell Lodge
56
Benthorn Lodge
59
Berkeley, The
63
Bethany Homestead
63
Better Lives Northants
25
Bilton Court
71
Blakes Support Services
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56
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Bruno’s Cottage
25
Burlington Court Care Home
63
Bush & Company Rehabilitation Ltd 25

C

Care 4 U Services (Lincs) Ltd
25
Care Assure Northampton Ltd
25
Care Bureau Domiciliary and Nursing
Agency Kettering, The
25
Care with a Difference Ltd
25
Care With Compassion
25
Care4People Ltd
25
Carers Trust North Bucks & Milton
Keynes25
Carewatch (South Midlands)
Northampton KG Branch
25
Carewise Ltd
25
CareXL Ltd
25
Chacombe Park
69
Cheaney Court Care Home
63
Cheney House
69
Cherry Care Services Ltd
25
Chestnuts, The
71
Christchurch View
(Christchurch Group)
63, 67
Clanfield Residential Home
61
Clare House Residential Home
69
Claremont Parkway
63
Cliftonville Care Home
67
Cliftonville Residential Home
59
Collingtree Park
63
Comfort Call Northampton
25
Complete Nursing and
Care Solutions Ltd
26
Concept Care Solutions
Northampton26
Consensus Community Support Ltd
55 Headlands
26
Consummate Care Ltd – Kettering 26
Content Care Ltd
26
Corby/Kettering Start
26
Cotswolds, The
67
Cottage Nursing Home Ltd, The 26, 71
Country View Nursing Home
63
Crescent House
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Crisis Response Team
26
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69
Cunningham House
67

D

Dale House Care Centre
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Darsdale Home
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E
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F

Fairlea71
Farm Cottage
69
Ferns, The
26, 65
Five Gables Nursing Home
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Freestones Residential Care Home 59
Friendly Support Services Ltd
26
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71

G

Gable Heathcare Services Ltd
26
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61
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26
Gillitts Road
27
Glenkindie Lodge Residential
Care Home
61
Glenmoor House
56
Glenside Residential Care Home 65
Grangefield Homecare
27
Grangefield Residential Care Home 71
Great Glens Facility
71

H

Hallmark Supported Living
27
Hanover Drive
27, 69
Harlestone Home Care
27
Harmony HomeCare Ltd –
164 Birchfield Road East
27
Hastings Lodge & Hastings Cottage 67
Heathers, The
61
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Helping Hands Homecare Services27
Higham House Nursing Home
59
Highbury Residential Care Home
59
Highcroft Manor
69
Highmead House
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Hollyhocks, The
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Holly House Residential Home
61, 69
Home Instead East Northants
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I

ICCM House
In-Vine Healthcare PVT Ltd

J

Juniper House
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K

K.C. Carers Ltd
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Kenroyal Nursing Home
71
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27
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56
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67
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65, 67
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M

Magenta Domiciliary Care Services
Malbary House
Manor House Residential Home
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Care Services
Mentaur Community Support Ltd
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Care Home
Mill Road
Mofor Solutions Ltd

27
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56
29
65
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29
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29

N

NAS Community Services
(Northamptonshire)29
Nazareth House – Northampton
65
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Northampton29
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29
Next Steps Northamptonshire
29
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Nurses Friend
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O

Oakfield (Easton Maudit) Ltd
Oakleaf Care Group Ltd, The
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Obelisk House
65
Old Vicarage, The
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Opika Care Ltd
29
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65
Orchard House Residential Care Home61
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P

Park House Care Home
71
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71
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Helping Hands
Homecare Services

“An understanding approach to care”

Taking the step of choosing professional care for yourself, family,
friends or loved ones can seem daunting. How can you be sure that
you’ve found the best place to provide the best possible care?
A professional and award winning care service in the comfort of your
own home.
At Helping Hands, we can offer complete peace of mind through
professional and personalised care to cater for a wide range of
needs – with respect for each persons individuality. Each day we
strive to provide to our clients, the opportunity to enjoy life to the
fullest and the support they need to achieve their ambitions.
We have over 18 years experience in providing a wide range of
care services with full continuity within the local communities and
our person centred approach to planning our services means that
we can adapt and design a personalised service for each individual
taking full account of our clients wishes and aspirations.
We are proud of our consistently high ratings from the independent
government healthcare regulator, the Care Quality Commission.

Our range of person centred care services include:
Corby

- Live In care

Kettering

- Personal care
- Domestic care
- Companionship

Daventry

- Escorting to appointments/social activities

Wellingborough

Northampton

- Short breaks and Respite care
- Holiday care
- Home from hospital

Specialists in Live In and 24 Hour Care

We offer care in
the above areas

How can we help you? Why not call or email us or even drop in for a coffee?

Tel: 01604 632040 (Emergency tel no: 07946 403141)
Fax: 01604 632320
Email: hhcare@live.co.uk
Web: www.homecarenorthampton.co.uk
Helping Hands Homecare Services 213a Wellingborough Road Northampton NN1 4EF
Helping Hands Homecare Services 45a Southfields Drive Leicester LE2 6QS

Helping Hands is owned and operated by HH Care Ltd Reg No 07094365

Personalised Support - Enabling
Independence & Wellbeing

Care And Support
That’s Right For You
At Olympus Care Services we aim to offer services
that recognise the individuality of each customer
and provide flexible and personalised support of a
consistent standard. We assist people to maintain
and regain independence, build practical skills and
confidence and be part of their community.

We Provide A Range Of Different Services:
• Activities and day opportunities for adults with disabilities
• Equipment
• Visual impairment rehabilitation
• Care homes for older people
• Services for 14-25 year olds with disabilities
• Employment and disability service
• Support and supported living services for adults with disabilities
• Specialist dementia services
• Short breaks, holidays and respite
• Shared lives
• Care in a crisis.

Talk To Us To See How We Can Support You.
01604 366 000

Weekdays 8.30am - 5.30pm

accessteam@olympuscareservices.co.uk
Olympus House, Billing Brook Road, Northampton NN3 8JH

