A Guide to Independent
Living in Peterborough 2021/22
The essential guide to finding information and support in
Peterborough to keep you, and anyone you know, independent,
safe, well, and living a fulfilled life.
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Looking after someone | Housing options | Useful contacts
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• 50 En-suite bedrooms designed
around 4 individual households
• A nurse call system tailored to
the needs of people with dementia
• Sensory rooms
• Overlooking Thorpe Wood
golf course
• A cinema room

• Open viewing and visiting
• Hair salon
• Personal memory boxes
outside each bedroom
• Access to spacious gardens
• Members of NAPA (National
Activity Providers Association)

Thorpe Wood Care Home – part of Peterborough Care, a family run
organisation operating care homes in the local community since 1984
For further information regarding Thorpe Wood or any of our other homes, please contact
us on 01733 562328 or on newcare@peterboroughcare.com. Alternatively you can
telephone 01733 303774 to discuss about Thorpe Wood Care Home.
Head Office - Peterborough Care, 236 Eastfield Road, Peterborough PE1 4BD
Tel: 01733 562328 • email: info@peterboroughcare.com

www.peterboroughcare.com
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Welcome
Welcome to the 2021/22 Guide to Independent
Living in Peterborough, produced in association with
the publisher Care Choices.
This guide introduces the information, care, and
support you need to enjoy the best quality of life for
as long as possible. It’s packed full of information
and is easy to use.

the options available and help you make the choices
that are right for you. You’ll find out about local
activities, transport, equipment and adaptations,
home support, and much more.
Keep your guide by the phone or somewhere handy,
or even better start filling in your action plan on
page 5 to help you stay independent, safe, well, and
living a fulfilled life.

As a result of the coronavirus (COVID-19)
pandemic, many services have been affected.
Some have changed how they operate, and others
may have had to stop completely. This guide
reflects ‘business as usual’ and therefore it is
recommended that you check with the relevant
service to determine availability. You can find
the latest information concerning providers and
services by visiting the Peterborough Information
Network at www.peterborough.gov.uk/pin

To give you some extra help, we’ve given you
some handy tips throughout the guide, so look
out for them.
Tip
You might want to use this guide on your
own, or ask a friend or family member to
help you think things through:
• Browse this guide to identify the five key
things that you are interested in or feel will
support you.

For the latest guidance about COVID-19, visit
www.gov.uk/coronavirus
Whatever your age or ability, there are things you
can do to remain independent, safe, and well. Many
of these are small lifestyle changes that will make a
big difference. By acting now, you can make positive
changes that can make a big impact in your future.
There are many people, places, and activities that
can help you to carry on doing what matters to you,
without having to pay for professional care.
There is a lot of excellent support available in
Peterborough. This guide will help you think about

• Explore the suggestions to find out more
about the areas that matter to you.
• Use your action plan on page 5 to help you
plan the things you want to put in place and
who you will contact first.
The details in this guide may change over time. If
you can go online, you can find the most up-to-date
information about care and support in Peterborough
at www.peterborough.gov.uk/pin

Peterborough Information Network (PIN)
You can find lots of useful information about staying
safe, well, and independent in Peterborough on the
Peterborough Information Network at
www.peterborough.gov.uk/pin . The Peterborough
Information Network includes information on topics
such as:
• Getting out and about.
• Learning, work, and volunteering.
• Keeping healthy and well.

4

• Staying independent.
• Equipment and living aids.
• Personal assistants’ register.
• Housing options.
• Staying safe.
• Caring for someone.
• Money matters.
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There is also a special section in Easy Read. Visit
www.peterborough.gov.uk/pin and select ‘Easy
Read information for adults’.
Enjoying your favourite activity and getting to
know others in your community can improve your
wellbeing, regardless of your ability.

Whether you love to be creative or sporty, whether
you are naturally chatty or love to get your hands
dirty, there are many opportunities to try new
things, meet new people, and get involved. The
Peterborough Information Network includes details
of events happening locally which can help you
make these connections.

Your action plan
This guide is designed to help support you to live
independently. Many people enjoy activities and use
equipment or services to help them do this. Please
use your action plan to note down the steps you

want to take, including useful resources to help you
get there. Then follow your plan to get the support
that is right for you and your family. Support to help
you live independently begins on page 6.

Things you would like to achieve
This could be one thing, or lots of things – try to list all the things that are important to you.
If achieved, what difference would this make to
your life?

What would you like to be able to achieve?













Use the list that you have written to find some options
This could be one thing, or lots of things – try to list all the things that are important to you.
Write down anything you already have in place
to help you, for example, family or other support
networks, or other solutions that you arrange
for yourself.






Write down the help and support that a friend,
family member or a local community group could
give you.







What other options have you identified from this
guide that you might want to talk through with
other people and ask them to help you arrange?






Where can I get help? List websites, advice from
friends and family, or page numbers of this guide.





For more support to help you live independently,
visit www.peterborough.gov.uk/pin

For more information about care and support, visit www.peterborough.gov.uk/pin
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Getting out and about
Keeping active is more than just physical activity; it’s
about staying connected with people and places,
and about feeling productive. Whether you’re
travelling to work, socialising, taking some exercise,
or doing practical things like shopping, getting out
and about will help you to stay happy, healthy, and

independent for longer.
There is a range of transport and mobility services
that can help you get out and about. You may want
to use your own car, travel by public transport, or
use a range of community transport options.

Travelling
Travelchoice
Travelchoice is a local scheme introduced to
promote effective travel choices, to reduce the
need to travel by car, and promote a cleaner,
greener, and healthier city.

Learning to drive
Many people with a disability drive. There are various
modifications that can be designed to help make
your driving or travelling experience as comfortable
as possible, depending on your needs.

The Travelchoice website outlines initiatives
and measures implemented across the city to
promote sustainable travel relating to public
transport, walking, cycling, car sharing, and
electric vehicles as well as resources for schools,
businesses, and developers. Find out more at
www.travelchoice.org.uk

If you are looking to start learning to drive, the
disability driving instructor’s website has an online
register of specialist driving instructors for people
with physical disabilities, special educational needs,
and those with hearing difficulties. The website also
has advice on how to start learning to drive, how to
return to driving after an accident or illness, and
how to keep driving safely. You can find out more on
www.disabilitydrivinginstructors.com

Cycling
Cycling can be a useful means of transport as well as
a fun way to exercise and socialise. There are many
different types of bikes and many more opportunities
for people with disabilities to cycle. Cycling UK has a
guide to adapted cycles at www.cyclinguk.org and
search for ‘Adapted Cycles’.
Peterborough is a great place to cycle. The Green
Wheel is a 45-mile network of cycle routes around
the city, where you can follow a circular route that
starts at Bridge Street or choose to ride a shorter
section. Visit www.sustrans.org.uk and search for
‘Green Wheel’.
If you are new to cycling, there is a route from the
riverside path in the city centre to the western end
of Ferry Meadows Country Park that is flat and
traffic-free.
Did you know that two out of three disabled
cyclists find cycling easier than walking? Visit
www.wheelsforwellbeing.org.uk
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Leasing a car, scooter, or powered wheelchair
For many people, having their own transport is an
integral part of independent living. The Motability
Scheme provides an affordable, worry-free way for
you to lease a car, a wheelchair accessible vehicle, a
scooter, or a powered wheelchair in exchange for
your mobility allowance.
Find out what the Motability Scheme can offer you.
Web: www.motability.co.uk
Tel: 0300 456 4566
Obtaining a wheelchair
Local mobility shops sell a range of manual and
electric wheelchairs. Alternatively, speak to your GP
or health worker who can refer you to the local NHS
wheelchair service for an assessment to determine
if you need a wheelchair.
If you are considering a care home with nursing,
see the checklist on page 61.
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Current users of the NHS wheelchair service
should contact AJM Healthcare Ltd directly for
re-assessment, reviews, appointments, or general
enquiries. Email cambridgeandpeterborough@
ajmhealthcare.org, visit
www.cambridgeshireandpeterborough.
wheelchair.services or call 0808 169 9633.
Parking
The Blue Badge scheme provides a range of parking
concessions for disabled people with severe mobility
problems who have difficulty using public transport.
The scheme is designed to help severely disabled
people to travel independently, as either a driver or
passenger, by allowing them to park close to
their destination.
Find out more and apply for a Blue Badge at www.
peterborough.gov.uk/residents/parking/bluebadge-parking-scheme or call 01733 452356.
Travelling by bus
People with disabilities and older people can travel
by bus for free across England at the weekend and
after 9.30am, Monday to Friday. To find out if you’re
eligible, and to apply online, visit
travelchoice.org.uk/bus-travel/concessionary-fares
For more information, call 01733 747474. For
applications sent by post or email, use the contact
details below.
Customer Service Centre,
33-37 Bridge Street PE1 1HA
Email: buspassoffice@peterborough.gov.uk
Stagecoach produce ‘Journey Assistance Cards’ if
you need a bit more help using the bus. The cards
make it easier for you to let the driver know what

extra help you need. You can use your cards any time
of day, seven days a week, on any Stagecoach bus
service. For more information, visit
www.stagecoachbus.com/promos-and-offers/
national/journey-assistance-cards
Travelling by train
A railcard gives you discounts on rail fares. To find
out about available railcards, including a disabled
person’s railcard, and a senior railcard for people
aged over 60, visit www.railcard.co.uk
If you’re travelling around by National Rail, you
can plan your train journey using the information
provided for disabled passengers at
www.nationalrail.co.uk/stations_destinations/
disabled_passengers.aspx
To book assistance, you only need to contact one
train company and it will organise assistance for
your whole journey.
You can book assistance by phone or online with the
company directly, or centrally by calling
0800 022 3720.
Various rail companies have services that run from
Peterborough. Further details of the assistance
each company provides can be found on the
following links:
• Cross Country: www.crosscountrytrains.co.uk/
customer-service/travel-assistance
• Great Northern: www.greatnorthernrail.com/
travel-information/travel-help/assisted-travel/
book-assistance-for-your-journey
• LNER: www.lner.co.uk/customer-service/
customer-services/contact-us/assisted-travel

Search for care in your area
www.carechoices.co.uk
With so many providers to choose from,
where do you start?

•
•
•
•
•
•

Find care providers quickly and easily
Search by location and care need
Information on care quality
Links to inspection reports
Additional information, photos and web links
Brochure requests

For more information about care and support, visit www.peterborough.gov.uk/pin
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Community transport
As a disabled or older person, community transport
can provide a vital service whether you are looking
to get to a doctor’s appointment or enjoy a shopping
trip in the city centre.
Community Link – accessible door to door transport
Community Link is designed for you if you are unable
to use public transport, have difficulty using public
transport, or no public transport is available.
Whether you use a wheelchair or not, specialised
transport and professional drivers can help you gain
greater access to shops and other vital services.
The service is open to people living in the
Peterborough city area and there is a membership
fee. Bookings need to be made 48-hours in advance.
You can find out more by visiting
travelchoice.org.uk/bus-travel/community-link
To make an enquiry or booking, email community.
transport@cambridgeshirepeterborough-ca.gov.uk
or call 01223 790149.

Rural areas: Dial-a-Ride
A wheelchair accessible, door-to-door transport
service for anyone living in the villages surrounding
Peterborough who has difficulty accessing the
standard public transport services.
The service will pick you up from your home, drop
you off in the city centre, and take you back home
approximately two and a half hours later.
Membership costs £10 for singles or £15 for couples
per year. The only additional cost is your fare, like a
standard bus fare. Concessionary bus passes are also
accepted. To find out more visit
travelchoice.org.uk/bus-travel/rural-dial-a-ride
Shopmobility
If you have a mobility problem, even temporarily,
Shopmobility can lend you a wheelchair or scooter
to help you shop or use other local facilities.
Peterborough Shopmobility (Queensgate)
Web: www.shopmobilitypeterborough.co.uk
Tel: 01733 313133

Local activities and groups you can join
Community activities
Enjoying your favourite activity and getting to
know others in your community can improve
your wellbeing, regardless of your ability. There
are various opportunities to try new things, meet
new people, and get involved. To find events and
activities, groups, clubs, and organisations near you,
visit www.peterborough.gov.uk/pin
If you can’t go online, visit your local library where
staff will help you.
Tip
Here are some questions to help you think
about the type of support to look for.
• Why do you want to get involved in your local
community?
• Do you have any hobbies that you would like to
do more of?
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• Would you like to try something new?
• Would you like to meet people who have
similar experiences to yourself?
• How regularly do you want to do something?
If you are interested in starting a group, the
organisation below provides information, guidance,
and support to help groups set up, develop, and grow.
Peterborough Council for Voluntary Service
Email: pcvs@pcvs.co.uk
Web: www.pcvs.co.uk
Tel: 01733 342683
Tip
There is an action plan on page 5 that you
can use to make a list of activities you’d like to
do to help keep you independent, safe, well, and
living a fulfilled life.
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Library services
The library service offers books, newspapers,
magazines, CDs, and computer access. There are also
many titles available in large print, and as audio books.

If you have difficulty visiting a library and do not have
internet access at home, ask about the Mobile Library
and Library Link Doorstep Service.

Connecting with other people
Good Neighbours (Rural Peterborough) Trust
The Good Neighbours (Rural Peterborough) Trust
aims to improve people’s general health and
wellbeing, giving the ability to stay at home more
safely and for longer in a supportive community.
This involves providing volunteer services such
as transport to medical appointments, telephone
befriending, prescription delivery, and signposting
to services. • Email: coordinator.gnrp@gmail.com
Web: www.goodneighboursrp.org.uk
Tel: 07735 810139
Age UK Cambridgeshire and Peterborough
Working with and for older people, their
families, and carers, to provide a wide range
of information, advice, and practical and social
support services across the area. It aims to
enable older people to live independently
within communities and prevent difficult
situations escalating. For more information, call
0300 666 9860 or visit www.ageuk.org.uk/
cambridgeshireandpeterborough/our-services
Friendship schemes
Age UK Cambridgeshire and Peterborough
provides opportunities to socialise, reducing
isolation and loneliness.

Trained volunteers make a weekly home visit or
telephone call, offering friendship and support.
Age UK also has day centres and friendship
clubs, providing an opportunity to socialise out
of the house with peers and enjoy activities and
entertainment, with most offering a hot meal.
Find out more by visiting www.ageukcap.org.uk
or calling 0300 666 9860.
You can find out more about befriending schemes
by visiting www.peterborough.gov.uk/pin
The Silver Line
Silver Line is a free, national, confidential helpline
providing information, friendship, and advice to
older people. It is open 24 hours a day, 365 days a
year. Visit www.thesilverline.org.uk or call
0800 470 8090.
Keeping in touch
Staying in touch with friends and family improves
your wellbeing. Many people use smartphones
and tablets to talk to their friends and family
via video messaging. These are simple pieces of
equipment that can help you stay in touch
face-to-face.

Learning, employment, and volunteering
People of all ages and abilities take part in
learning, work, and volunteering. In Peterborough
you will find a wide range of opportunities
available to help you develop your skills, support
you in employment, and help you to contribute to
your neighbourhood.
Learning
City College Peterborough and Peterborough
College both offer courses for adult learners. You
can gain a qualification or simply learn more about
one of your interests.

You can find out more at
www.citycollegepeterborough.ac.uk by selecting
‘Adults’ and at www.peterborough.ac.uk by
selecting ‘Courses’.
If you are up to the age of 25 with an Education
Health and Care Plan (EHCP), you could join a Study
Skills programme. City College Peterborough run
courses where you can learn skills that will help you
with your next steps in life. You can find out more
information at www.citycollegepeterborough.ac.uk
by selecting ‘16-19’ then ‘Student support and SEND’. 

For more information about care and support, visit www.peterborough.gov.uk/pin

9

 Both colleges offer Supported Internship
programmes. A Supported Internship is a one-year,
full-time study programme for students with special
educational needs who would like to be able to work.
City College Peterborough also offers a
comprehensive Day Opportunities service, including
supported employment. Supported employment
includes paid and voluntary work in organisations
across the city.
Day Opportunities support adults with learning
disabilities and autism, providing a wide range of
independent living skills development activities
such as budgeting, cooking, infection control, and
shopping. For people with complex needs, Day
Opportunities provide activities and therapies to
support individuals’ health and wellbeing. These
opportunities can be based in one of the hubs
around Peterborough or individuals can access
activities via the online offer. For more information,
visit www.ccpdayopportunities.co.uk
Employment
If you are over 18 and have a disability, your local
Jobcentre Plus can offer advice and information
on finding a job and the range of programmes and
funding that may be available.

You can also search for local volunteering
opportunities at www.do-it.org
Tip
Did you know that people aged over 75 are
just as likely to volunteer once a month as people
aged 16-49?
Earn Time Credits for volunteering
Peterborough City Council is working with Tempo
to offer Time Credits in Peterborough. Volunteers
earn Time Credits for giving their time and can use
them on activities locally, nationally, and online.
If you volunteer for or run a community service in
Peterborough and would like to find out more about
Tempo Time Credits, visit www.wearetempo.org
Age UK Cambridgeshire and Peterborough
The organisation relies significantly upon the
help and support of volunteers to deliver many
of its services. You can volunteer in a variety of
roles including befriending/sharing time, day
centres, friendship clubs, handyperson, hospital
discharge, urgent shoppers, administration,
fundraising, media, and more.
Email volunteering@ageukcap.org.uk or visit
www.ageukcap.org.uk

Jobcentre Plus
45 Bridge Street PE1 1HA
Tel: 0800 169 0190
An Access to Work grant may be able to pay for
practical support to help you start working, stay
in work, or start a business if you have a disability,
health, or mental health condition. Find out more
information at www.gov.uk/access-to-work
Volunteering
Volunteering is a great way to develop your
employment skills, meet new people, and make a
difference to the lives of others in your community.
There are volunteering opportunities suitable for
all abilities, ages, and levels of commitment in
Peterborough.
Contact Peterborough Council for Voluntary Service
by visiting www.pcvs.co.uk/volunteering-centre or
call 01733 342683 or 07498 975160 (mobile).
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Looking after someone who couldn’t
manage without your help and support
You may be reading this guide because you are a
carer, or you know someone who is.
Carers provide unpaid support to a partner, family
member, friend, or neighbour who may be ill or
disabled and could not manage without this help.
This can range from a bit of help with the weekly
shop to providing full-time personal care.
Being a carer can be rewarding but it is also
very hard work. Caring is a stressful role and it’s
important to think about your mental and physical
health and emotional wellbeing as well as the
person you are caring for.

Support is available for anyone who cares for
someone else, whether you call yourself a ‘carer’
or not.
This can help make the caring role easier and can
free up more time for you to take care of yourself.
Tip
You can use the action plan on page 5 to help
you and the person you care for understand how
you can best support yourselves.
Many people find it helpful to use their wider
friends and family network to support them in
their caring role.

Information and support for adult carers
Most carers find that support for the person they
care for can help them in their caring role. In this
guide, there is lots of advice around how to get
out and about, beginning on page 6. There is a
variety of technology, equipment, and gadgets
that can help people to do more for themselves
and provide peace of mind for those who care for
them, you’ll find more information beginning on
page 21. Page 19 is full of tips about how to adapt
the home of the person you care for to support
them to stay independent, safe, and well.
There is also lots of support in Peterborough for adult
carers, including local organisations and voluntary
groups. The type of support on offer covers:
• Time out – short breaks for carers, including
respite care for the person being cared for,
which can give the carer a chance to recharge.
• Practical help – help with things that perhaps
used to be simple, such as housework, laundry,
grocery shopping, or gardening, which can
become a strain when caring for someone.
• Modifications – equipment or alterations to the
home that can make life easier.

• Emotional support – whether it’s in the form of
professional counselling or just someone to talk
to on a regular basis.
• Support to improve wellbeing – access to
exercise, learning opportunities, or social
activities.
• Advocacy – having someone to speak on the
carer’s behalf.
Caring Together
Caring Together is commissioned by
Peterborough City Council to provide information,
advice, and guidance to carers. Caring Together
can also provide a vast range of support including
flexible breaks for carers of all ages, carers’
emergency planning, training for carers, and peer
support groups.
Email: hello@caringtogether.org
Web: www.caringtogether.org
Tel: 01480 499090 or 0345 241 0954
Making Space
Making Space supports people who care for
someone with a mental health condition.

For more information about care and support, visit www.peterborough.gov.uk/pin
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 Whether the carer simply needs someone
to talk about their own concerns, help with the
complex needs of the person being cared for,
or someone to speak to on the carer’s behalf,
Making Space can help.

There are lots of online tools and apps for phones
that make it easy for you to let trusted family and
friends see what jobs need doing, volunteer for
those jobs, see who has agreed to do what, and
which jobs have been done.

Email: enquiries@makingspace.co.uk
Web: www.makingspace.co.uk
Tel: 01480 211006

The council will offer advice and guidance to help
you with your caring responsibilities and look after
your own wellbeing. The council may also do a more
in-depth carers’ assessment to understand what’s
important to you, and your needs.

Age UK Cambridgeshire and Peterborough
Supports carers by providing free and confidential
information and advice. The service also offers
carers valuable respite whilst they carry out some
of the caring duties and responsibilities.
Web: www.ageukcap.org.uk
Tel: 0300 666 9860
If you need support to continue your caring role,
beyond that offered by local organisations and
voluntary groups, you may be eligible for support
from the council.

This will focus on you and the outcomes you want to
achieve to help maintain your wellbeing.
Carers’ assessments are available even if the person
you care for does not get any help from the council.
To find out more about being a carer, visit
www.peterborough.gov.uk/pin and search ‘caring
for someone’. If the person you care for requires
care and support to meet their needs, see page 36.

Planning for an emergency
It is important to make sure that the person you care
for is kept safe even if you are not able to be there
for them. The ‘What If?’ Plan provides emergency
support to the person you care for, should you be
unable to care because of a sudden illness, accident,
or other unplanned event. It is a free service funded
by Peterborough City Council to look after adults
with care needs during an emergency involving their
family carer.
As a carer, you can register a ‘What If?’ Plan with
Caring Together and apply for an emergency card.
Emergency support is provided by contacting your
nominated contacts for you, with backup support
from professional carers available, if required. It
operates 24 hours a day, 365 days a year.

Caring Together’s specialist advisors can help you to
register a plan. You can also register with the service
at www.caringtogether.org/whatifplan
For young carers, parents can register the ‘What
If?’ Plan for them, provided the young carer has
consented to it.
More information and support for carers can be
found by searching ‘caring for someone’ at
www.peterborough.gov.uk/pin
Caring Together
Email: hello@caringtogether.org
Web: www.caringtogether.org
Tel: 01480 499090 or 0345 241 0954

Information and support for young carers
Sometimes children and young people take on the
practical and emotional caring responsibilities that
would normally be expected from an adult.
Young carers may have to prepare meals, look after
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money matters, give medicine, arrange appointments,
or take care of a relative’s personal care.
It can be a lot of work for anyone to handle,
especially when school or work are also priorities.
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If you are a child or young person who looks after
someone, and who feels the role as a carer is
affecting your education and schoolwork, or it’s
making you feel anxious or upset, you should talk
to someone about it.
Support could start close to home, with a relative
or friend who already knows your situation, or
your teacher. There are also organisations that
have been set up specifically to offer advice and
support to young carers.

Centre 33 Cambridge
Centre 33 provides special support information
and advice to young carers, helps other young
carers meet each other, supports education, and
helps with the transition to adult services. Young
carers can visit the Centre 33 website to request a
‘young carers’ needs assessment’ or find out more
about what the organisation does.
Email: help@centre33.org.uk
Web: www.centre33.org.uk
Tel: 0333 414 1809

Parent carers
Information for parents looking after children and
young people with special educational needs and/or
disabilities can be found on Peterborough’s Local Offer.
This can be found at
www.peterborough.gov.uk/localoffer
Additionally, more information is available from
Family Voice, visit www.familyvoice.org

Resource for those supporting disabled children
My Family, Our Needs is an online resource providing
impartial information for parents, carers and
practitioners supporting children from birth to 25
years with additional needs. As well as guidance,
policy and signposting, there is a lifestyle section
for parents covering topics such as health and
wellbeing, work, family, and relationships.
Web: www.myfamilyourneeds.co.uk

Caring at Peterborough City Hospital
Peterborough City Hospital has signed a carers’
charter to demonstrate their commitment to
working with carers.

Find out more by visiting
www.nwangliaft.nhs.uk/advice-support/
information-for-carers

Financial support for carers
The Government offers two kinds of financial
support for carers. Carer’s Allowance is paid at a
standard rate.
You are entitled to Carer’s Allowance if all the
following applies to you:
• Are aged 16 or over.
• Spend at least 35 hours a week caring for
someone.
• Have lived in England, Scotland, or Wales for at
least two of the last three years.
• Aren’t either in full-time education or earning
more than £123 a week after tax and expenses.

Tip
Before an application for Carer’s Allowance
is made, worth checking with the person
you’re caring for, as it might affect their benefit
payments. Carer’s Premium is an extra payment
of up to £37.70 per week that can sometimes be
added to the calculation of other benefits you
might get on top of Carer’s Allowance.
If you are a carer and are not in receipt of these
benefits, and think you may be eligible, apply at
www.gov.uk/browse/benefits/help-for-carers .
Alternatively, have your benefits checked by
Citizens Advice by calling 0808 278 7808. If you
want to check your eligibility for benefits, visit
www.gov.uk/benefits-calculators

For more information about care and support, visit www.peterborough.gov.uk/pin
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Keeping healthy and well
Staying healthy is an important part of living an
active and independent life. Whatever your abilities
and circumstances, there are many things you can

do to improve your health, such as changing your
diet, exercising more, or giving up harmful habits
like smoking.

Stop smoking
Want to stop smoking? You can! There are lots
of ways to stop smoking, from using nicotine
replacement therapies or e-cigarettes to free
quit tools and expert support from local NHS stop
smoking services. Download the NHS Smoke Free app
to set yourself a plan to stop. It provides you with the
daily motivation you need to successfully quit, as well
as calculating how much money you’re saving.

Healthy Peterborough is your free local stop smoking
service. The stop smoking specialists deliver support
across the city and can help you achieve your goal of
giving up smoking through a combination of one-toone support and medication. You can find out more
by emailing eh.healthyyou@nhs.net , visiting
www.healthyyou.org.uk , or calling 0333 005 0093
and speaking to a Healthy You team member.

Eating healthily
Eating a healthy, balanced diet is an important part
of maintaining your health. Not only will it make
you feel good, but it will help you to maintain your
independence. A balanced diet means eating a
wide variety of foods in the right proportions and
consuming the right amount of food and drink to
achieve and maintain a healthy body weight.

• Choose unsaturated oils and spreads and eat
them in small amounts.

The NHS advises the following:

Nutrition and exercise classes
If you’re looking to manage your weight through
balanced nutrition and simple exercise, Healthy
You offers classes throughout Peterborough. The
courses are delivered in a range of local venues, with
group discussions on topics such as portion size,
reading labels, and dealing with cravings, followed
by simple exercises. You can find out more by
emailing eh.healthyyou@nhs.net, visiting
www.healthyyou.org.uk , or calling 0333 005 0093
and speaking to a Healthy You team member.

• Eat five portions of fruit and vegetables a day.
• Include a portion of starchy foods like potatoes,
bread, rice, or pasta with each meal.
• Have some dairy or dairy alternatives (such as
soya drinks).
• Eat some beans, pulses, fish, eggs, meat, and
other protein.

• Drink plenty of fluids.
Find out more about healthy eating at
www.nhs.uk/live-well/eat-well

Staying active
Remaining active and doing simple strength and
balance exercises at least twice a week is one of
the most effective ways of keeping your body
strong and steady. Exercise can be done in fun
and sociable community classes or in the comfort
of your own home.
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For information on different kinds of exercise for
all abilities, visit www.nhs.uk/live-well/exercise
You can find out more on the ‘Stronger for Longer’
pages on the Peterborough Information Network.
Visit www.peterborough.gov.uk/strongerforlonger
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Regular health checks
By undergoing routine health checks, you can spot
any health problems in the early stages when they
are easier to treat, helping you to make the best
choices about your health and wellbeing. If you are
aged 40-74, do not have a long-term condition,
and haven’t had a check in the last five years, you
might be eligible for a free NHS Health Check. The
check only takes about 20-30 minutes and can
be accessed through your GP. Just call them and
request an NHS Health Check.

People with a learning disability often experience
poorer physical and mental health than others. A
Learning Disability Annual Health Check can address
this and help you stay well by talking about your
health and finding any problems early, so you get
the right care. You do not have to be ill to have a
health check – in fact, most people have their annual
health check when they’re feeling well. For more
information, or to arrange a health check, contact
your GP.

Vaccinations
It’s important to keep up to date with all of your
vaccinations. If you aren’t sure which ones you need,
visit www.nhs.uk/conditions/vaccinations/nhsvaccinations-and-when-to-have-them

to check. For information about the COVID-19
vaccination, visit the following website
www.nhs.uk/conditions/coronavirus-covid-19/
coronavirus-vaccination

Reducing your alcohol consumption
Knowing ‘how much is too much’ can be confusing
when it comes to alcohol. It’s safest not to drink
more than 14 units per week, spread over three or
more days and with a few days off. The short- and
long-term effects of alcohol can affect your body,
lifestyle, and mental health:
• Regular drinking can affect the quality of your
sleep making you feel tired and sluggish.
• There’s also evidence that regular drinking at
high-risk levels can make your mental health
worse.
• Alcohol contains ‘empty calories’ which means
our bodies get no nutritional value from alcohol.
Therefore, if you’re trying to lose weight you
need to think about what you are drinking as well
as what you are eating.

Long-term, regular drinking of more than 14
units a week can put you at increased risk of a
range of diseases. Reducing your alcohol intake
has several short-term, feel-good benefits
including better quality sleep, increased energy
levels, weight loss, as well as improvements to
your skin and mental health.
If you are worried about your own drinking,
or that of a friend or family member, seek help.
You can talk to your GP or contact your local
specialist treatment service for advice and support.
Email peterborough@cgl.org.uk, visit
www.changegrowlive.org/aspire-recoverypeterborough , or call 01733 895624
or 0800 111 4354.



Explained: low risk drinking guidelines
To keep health risks from alcohol to a low level, men and women should not regularly drink more than
14 units a week, spreading them evenly over three or more days.
Six pints of beer
a week

Based on 567ml
4% ABV

or
Six medium glasses
of wine a week

Based on 175ml
13.5% ABV

For more information about care and support, visit www.peterborough.gov.uk/pin
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 Further information
Healthy Peterborough is your go-to website for
accurate, trustworthy, and current advice to
help you maintain a healthy lifestyle and keep
well. Through campaigns to meet local need
or supporting national campaigns, Healthy
Peterborough raises awareness of both health

issues and preventive health messages for
local people.
Visit Healthy Peterborough now to find out how
making small and simple lifestyle changes can
benefit you and your family.
Visit www.healthypeterborough.org.uk

Your mental health and wellbeing
Your GP should be your first point of contact for
mental health and wellbeing issues. Your GP will
discuss your concerns and the right treatment for
you. Your GP will decide if they can provide the help
and treatment you need or whether you should be
referred to more specialised mental health services.
If you are in a mental health crisis, call 111 and
select option two. Specially trained mental health
staff are available 24 hours a day, 365 days a year.
Everyone goes through difficult times;
sometimes our problems affect our day-to-day
lives, and we feel that we can’t cope. Common
issues include a low mood, depression, anxiety,
stress, trauma, bereavement, relationship
difficulties, and phobias. If you are in this
situation, you are not alone, and there is a range
of community care services available to help you
improve your mental wellbeing.
Is your low mood affecting the way you think, feel,
behave, and/or interact with others? If so, talk to a
Mental Health Trainer from Healthy You. Freephone
0333 005 0093 or text ‘Healthyu’ to 60777.
NHS talking therapies are also available. Talking
therapies can help you to understand and work
through your difficult feelings and develop
strategies for coping better. The best therapy for
you will depend on your situation. To arrange an
appointment, visit www.insightiapt.org and search
‘Peterborough’ to complete the online self-referral
form, or call 0300 555 0888. You can also ask your
GP to make a referral.

therapies more accessible to people experiencing
common mental health issues.
Services include self-help reading materials,
guided self-help (both over the phone and
face-to-face), one-to-one therapies including
Cognitive Behavioural Therapy (CBT), Interpersonal
Therapy (IPT), Eye Movement Desensitisation and
Reprocessing (EMDR), and group courses including
Mindfulness. To self-refer, complete the online form
at www.cpft.nhs.uk/self-refer-here
or call 0300 300 0055.
Care Network’s Project Catalyst
Care Network’s Wellbeing Check and Chat staff
and volunteers offer weekly phone calls to people
experiencing isolation and loneliness, whilst also
connecting you to other longer-term options.
Trusted Friend volunteers and staff can support
you to return to the activities you once enjoyed,
or to build up confidence in returning to your
local community. Over six weeks, volunteers can
accompany you for a walk, to the shop, or to a
group activity. For more information,
email wellbeing@care-network.org.uk
or call 0330 094 5750.
How Are You Peterborough (HAY) brings together
everything in the local community that is good for
mental wellbeing, including activities and support.
Find out more at www.haypeterborough.co.uk

You can self-refer to the Psychological Wellbeing
Service, part of the Improving Access to
Psychological Therapies (IAPT) services, an NHS
initiative designed to make psychological or talking
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Cambridgeshire, Peterborough and South
Lincolnshire Mind (CPSL Mind) supports local
people on their road to recovery from a wide
range of mental health challenges and promotes
positive mental health. As part of its wellbeing
service, you can access one-to-one support,
counselling, mentoring, peer support groups, and
skills-building workshops.
Qwell is a free, online support resource and
wellbeing community run by CPSL Mind. You can
join Qwell immediately and anonymously through
any connected device to gain access to:

• Chat based counselling.
• Online peer support.
• Self-help resources.
• Online magazine.
If you are experiencing loneliness, anxiety, or
low mood you can contact the Lifeline helpline
on 0808 808 2121, available Monday to Friday,
11.00am to 11.00pm; and at weekends, 2.00pm
to 11.00pm. It can support you to find self-help or
signpost to other partners for specific concerns.
For more information, visit www.cpslmind.org.uk

Cambridgeshire and Peterborough Clinical Commissioning Group (CCG)
The CCG is responsible for planning and buying
local NHS services, such as the care you receive at
hospital and in the community.

It also ensures that NHS service providers deliver
the best possible care and treatment for patients.
(www.cambridgeshireandpeterboroughccg.nhs.uk )

Choosing the right treatment for your health and medical needs
Self-care
Cough, cold, hay-fever,
hangover, grazes, small
cuts, sore throat

A large range of common illnesses and injuries can be treated at home with
over the counter medicines and plenty of rest.

Pharmacy
Aches and pains,
flu, ear ache, rashes,
teething, medicine
issues

Pharmacists can advise and treat a wide range of symptoms. No appointment
is needed and pharmacies often have long opening hours.

GP surgery
Vomiting, stomach
ache, arthritis, asthma,
fever, low mood, stop
smoking

GPs and nurses can see you for a wide range general health issues . You will
need to be registered with a GP surgery and make an appointment to visit a
Nurse or GP.

Minor injuries
Small fractures, minor
burns, cuts, itchy rash,
persistent fever

The Peterborough Urgent Treatment Centre, at Peterborough City Hospital,
can treat minor injuries and illnesses.

A&E / 999
Severe bleeding, loss of
consciousness, severe
chest pain, severe
burns, major trauma

A&E and 999 are for serious or life threatening situations. Peterborough City
Hospital provides A&E services for Peterborough residents of all ages.

You can also get health advice and guidance by looking online at www.nhs.uk
or by calling NHS 111 – 24 hours a day, seven days a week.

Most pharmacies also have private consulting areas.
You can find your local pharmacy, the services they offer and their opening
times at www.nhs.uk

You can find a local GP at www.nhs.uk. Your GP’s website or receptionist will
be able to advise whether you are best seeing a nurse or GP.

No appointment is necessary and the service aims to see and start patients’
treatments within 45 minutes of their arrival. The Urgent Treatment Centre is
open seven days a week, 8.00am to 8.00pm.

If you are unsure if you should go to A&E, NHS 111, available 24 hours a day,
seven days a week, can provide expert advice and guidance for non-life
threatening injuries.

For more information about care and support, visit www.peterborough.gov.uk/pin
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Urgent Treatment Centre (formally on Thorpe Road) and GP Out of Hours Service
Contact NHS 111 if you are feeling unwell with a
minor illness or injury and can’t self-treat at home,
see your GP or use your local pharmacist. If you are
advised to visit the Urgent Treatment Centre, it’s
open from 8.00am to 8.00pm, seven days a week
at Peterborough City Hospital. Also situated at

Peterborough City Hospital is the GP Out of Hours
Service provided by Herts Urgent Care (HUC).
Urgent Treatment Centre
Peterborough City Hospital Edith Cavell Campus,
Bretton Gate, Bretton PE3 9GZ

Social Prescribers
Social Prescribers (also known as NHS Link Workers)
work alongside GPs and other members of the
primary health team. You can ask your GP to refer
you to a Social Prescriber if you would like to have a
conversation about ‘what matters to you’.
Social Prescribers:
• Give you time, focusing on and taking a holistic
approach to your health and wellbeing.

• Connect you to community groups, activities and
statutory services for practical and emotional
support.
• Are an integral part of the multi-disciplinary
teams in Primary Care Networks (PCNs).
Community support and services include volunteering,
arts, group learning, gardening, befriending, cookery,
healthy eating advice, and sport.

NHS App
Owned and run by the NHS, the NHS App is a simple
and secure way to access a range of NHS services on
your smartphone or tablet. The NHS App is available
now on iOS and Android. To use it you must be aged 13
and over and registered with a GP surgery in England.
Use the NHS App to:
• Get advice about coronavirus – get information
about coronavirus and find out what to do if you
think you have it.

to donate some or all of your organs and check
your registered decision.
• Find out how the NHS uses your data – choose
if data from your health records is shared for
research and planning.
Find out more by visiting www.nhs.uk and searching
for ‘NHS App’.

• Order repeat prescriptions – see your available
medicines, request a new repeat prescription,
and choose a pharmacy for your prescriptions to
be sent to.
• Book appointments – search for, book and cancel
appointments at your GP surgery, and see details
of your upcoming and past appointments.
• Check your symptoms – search trusted NHS
information and advice on hundreds of conditions
and treatments and get instant advice or medical
help near you.
• View your medical record – securely access your
GP medical record, to see information like your
allergies and your current and past medicines.
• Register your organ donation decision – choose
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Staying independent at home
Most people stay living in their own home as their
ability and situation changes. There are many
things you can do to keep your independence

and remain living in your own home. This might
mean changing the way you do something or
trying something new.

Staying steady on your feet
Falls are not an inevitable part of getting older –
much can be done to keep you stronger for longer,
independent and doing the things you enjoy.
Remaining active and doing simple strength and
balance exercises at least twice a week is one of the
most effective ways of keeping your body strong
and steady. The Healthy You Falls Prevention Health
Trainer service offers a free, personalised exercise
programme for those 65+ who have become
increasingly unsteady on their feet or had a fall.

• Ensure you wear properly fitted shoes and
slippers.

You can find out more on the Stronger for Longer
pages on the Peterborough Information Network.
Visit www.peterborough.gov.uk/strongerforlonger
For information on different kinds of exercise for all
abilities, visit www.nhs.uk and search ‘falls exercises’.

You can also visit the Stronger for Longer pages
on the Peterborough Information Network for
information about the Health Trainer service.

• Never mix alcohol and medication.
If you are 65+, have had a fall in the last year, and
would like further advice about what you can do
to reduce your chance of falling in the future,
contact the Healthy You Falls Prevention Health
Trainer Service on 0333 005 0093.

Improving safety at home is another way to avoid
falls. Clearing away clutter, ensuring flooring and
carpets are safe, making sure your home is well lit,
and installing handrails can all help.
For more information and a home safety checklist,
visit www.cpft.nhs.uk/search/service/fallsprevention-service-79
Other things that you can do to help avoid a fall:
• Take care of your feet, by trimming your toenails
regularly and seeing a GP or chiropodist about
any foot problems.

Search for care in your area
www.carechoices.co.uk
With so many providers to choose from,
where do you start?

•
•
•
•
•
•

Find care providers quickly and easily
Search by location and care need
Information on care quality
Links to inspection reports
Additional information, photos and web links
Brochure requests

For more information about care and support, visit www.peterborough.gov.uk/pin
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Equipment and adaptations to make life easier and keep you safe
Equipment
Many people use equipment to help them remain
independent, safe, and well in their homes. This
could be a kettle tipper to help you to prepare
meals, a shower seat to help you wash yourself, or
light bulbs that automatically turn on when you get
out of bed. There is also equipment that keeps your
home safe, by checking for smoke, or maintaining
the temperature.

as well, such as reminder apps on smartphones, or
wide-handled cutlery. Most of this equipment is
available through high street and online retailers or
your local pharmacy.
To discover the right equipment and technology
for you, visit www.peterborough.gov.uk/pin and
search for ‘equipment’.

Advances in digital technology means there is a
lot more, easy to use, and inexpensive equipment
available, so you can find the right solution that suits
you. Some everyday items and technology can help

Safe and Well
Safe and Well provides information, advice, and
a range of equipment and devices that you can
purchase to help with everyday tasks. Go to
www.safeandwell.co.uk/cambridgeshire and
complete the questionnaire to help identify things
that might help you or call 01480 415719 to talk to
an occupational therapist.
Tip
• Think about speaking to someone who is

already using the equipment or read some
user reviews.
• Will it need to be installed by a professional?
• Do you know how much it costs? Are there any
ongoing costs?
• Consider speaking to your friends or family
about the equipment that you want to purchase.

BENTLEY NURSING SUPPLIES
For all of your mobility equipment and continence products.
Available in our showroom or online.

2 Benedict Square, Werrington, Peterborough PE4 6GD

01733 555838
20
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www.bentleynursing.com
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Making life easier at home: room by room
In the living room

Plug with handle

Easi-reacher

YB
NOR

Chair raisers

WHAT CAN BE MADE EASIER?

SIMPLE SOLUTIONS TO MAKE A DIFFERENCE

GETTING IN/OUT OF CHAIRS

• Install block of foam in chair base
• Buy chair raisers, a higher chair or an electric riser chair

OPENING/CLOSING WINDOWS,
CURTAINS AND BLINDS

• Move furniture out of the way
• Install/purchase a fan
• Buy a tool to open/close windows
• Fit remote control curtain tracks or blinds

CONTROLLING THE HEATING

• Change the switches for ease of use and fit a timer switch
• Purchase a standalone heater
• Purchase an electronic personal assistant and a smart
thermostat

KEEPING WARM

• Purchase equipment that will allow you to enjoy a hot drink or
meal in the living room. See page 20 for details.
• Replace the fire with a heater

TURNING LIGHTS ON/OFF

• Install a light switch toggle
• Purchase a socket extension or handi-plugs
• Purchase an electronic personal assistant and smart bulbs,
light switches or sockets

HEARING THE TV

• Use subtitles
• Purchase wireless headphones
• Use a hearing aid

KEEPING IN TOUCH WITH FRIENDS
AND FAMILY

• Purchase a touchscreen telephone or smart tablet to use video
messaging

Visit www.peterborough.gov.uk/pin for more information about equipment and technology.
For more information about care and support, visit www.peterborough.gov.uk/pin
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Making life easier at home: room by room continued
In the bedroom

Pillow raisers

Easy grip scissors

M T
W T
F S
S

Bed raisers

Pill dispenser

WHAT CAN BE MADE EASIER?

SIMPLE SOLUTIONS TO MAKE A DIFFERENCE

GETTING IN AND OUT OF BED

• Purchase a leg lifter
• Raise the bed
• Fit grab rails
• Use a transfer board
• Buy an electric adjustable bed
• Install lights that turn on automatically when you get out of bed

SITTING UP IN BED, TURNING, OR
ROLLING OVER

• Change to less heavy bedding
• Purchase a pillow raiser
• Change the mattress

KEEPING WARM IN BED

• Buy a heavier duvet
• Buy thermal clothing

GETTING DRESSED

• Learn new ways of dressing
• Buy alternative/adaptive clothing
• Buy simple gadgets: long-handled shoe horn; dressing stick;
button hook

CUTTING YOUR NAILS

• Buy easy grip scissors

TAKING YOUR TABLETS

• Ask for an easy-open bottle
• Keep a note of when you take a tablet
• Buy a pill dispenser with a reminder alarm

READING THE TIME

• Buy a clock with large numbers
• Buy a clock that ‘speaks’

Visit www.peterborough.gov.uk/pin for more information about equipment and technology.
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Making life easier at home: room by room continued
In the kitchen

Teapot tipper

Large handled cutlery

Pan handle holder

Liquid level indicator

Perching stool

Chopping board with spikes

WHAT CAN BE MADE EASIER?

SIMPLE SOLUTIONS TO MAKE A DIFFERENCE

REACHING INTO CUPBOARDS

• Rearrange your cupboards/surfaces
• Buy an Easi-Reacher or Handi-Reacher

USING TAPS AND SWITCHES

• Fit tap turners
• Purchase Handi-Plugs

PREPARING/COOKING FOOD

• Sit at a table
• Consider kitchen gadgets including: knife with a thick handle;
chopping board with spikes; pan handle holder; teapot tipper;
lid gripper
• Use a microwave
• Purchase a perching/high stool
• Buy a trolley

MOVING AROUND KITCHEN

• Re-organise the furniture
• Review mobility equipment
• Buy a trolley

EATING AND DRINKING

• Use large handled cutlery
• Use a non-slip mat
• Use a lightweight cup/mug
• Use a cup with two handles

LAUNDRY/IRONING

• Install a wall-fixed ironing board
• Raise/lower washing machine

Visit www.peterborough.gov.uk/pin for more information about equipment and technology.
For more information about care and support, visit www.peterborough.gov.uk/pin
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Making life easier at home: room by room continued
In the bathroom

Grab rail

Shower board

Toilet seat and support frame

Tap turners

Long-handled sponges

Raised toilet seat

WHAT CAN BE MADE EASIER?

SIMPLE SOLUTIONS TO MAKE A DIFFERENCE

WASHING HANDS, FACE, AND BODY

• Install tap turners
• Buy a long-handled sponge
• Purchase a flannel strap
• Purchase a stool

HAVING A BATH

• Purchase a non-slip mat
• Buy a long-handled sponge
• Use a half-step
• Install grab rails
• Use a bath board or bath seat
• Install an alarm to warn you if the water is about to overflow

DRYING YOURSELF

• Use a non-slip mat
• Purchase a towelling gown
• Purchase a hot air body dryer

USING THE TOILET

• Install a raised toilet seat
• Use a combined toilet seat and support frame
• Install a flush lever extension

CLEANING TEETH

• Purchase a toothbrush gripper
• Buy an electric toothbrush
• Use a stool

HAVING A SHOWER

• Have a strip wash
• Use non-slip mats
• Purchase a half-step
• Use a shower board, shower chair, or stool

Visit www.peterborough.gov.uk/pin for more information about equipment and technology.
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Community alarms and lifelines
Community alarms and lifelines can provide
reassurance that help is at hand if you need it.
In Peterborough, Cross Keys offer a Lifeline service. If
you want to remain independent in your own home,
but also want the security of knowing that help is on
hand when you need it, then Lifeline is for you.
The Lifeline personal alarm is a fast and effective
way to get help, 24 hours a day. With just the touch
of a button, you’ll be in direct contact with the Cross
Keys Control Centre that can call your contacts or
the emergency services.
Many people can benefit from community alarms,
including those with long-term health needs,
disabilities or restricted mobility, or people who live
alone. Lifeline can also support carers by providing
reassurance that extra support is in place if it’s needed.

You can find out more about the Cross Keys Homes
Lifeline Community Alarm Service by emailing
lifeline@crosskeyshomes.co.uk. Alternatively, you
can visit www.crosskeyshomes.co.uk
or call 01733 396439.
Assistive Technology Smart Flat
If you would like to see the equipment and
gadgets available, visit the Peterborough Smart
Flat at Kingfisher Court, Stanground, PE2 8NZ.
The flat demonstrates how assistive technology
can support older or disabled people around the
home. All equipment is fully operational from voice
activated bed sensors, to property exit sensors and
medication reminders. The Lifeline personal alarm
system is also live, allowing you to see how the
control centre responds to calls. To find out more,
visit www.peterborough.gov.uk/pin and search
‘Smart Flat’.

Adaptations to your home
In addition to equipment, you may find it
beneficial to make adaptations to your home
to keep you independent, safe, and well. These
can include stair lifts, through-floor lifts or large
ramps, changing from a bath to a shower, or
putting in a downstairs toilet.
Many people find that by making these
adaptations, their everyday activities are easier
to do, they avoid having to move out of their own
home and can continue to live as independently
as possible.
Care and Repair at Peterborough City Council
can assist you to repair, maintain, and adapt your
home. The service can also deliver minor aids
and adaptations that help to prevent falls and
accidents in the home. For more information, visit
www.peterborough.gov.uk/pin and search for
‘Care and Repair’ or you can call 01733 863895.
Comments about the care and repair service

‘Everything fantastic very happy with everything
from start to finish, Care and Repair were really
helpful and contractors fantastic.’
‘Very happy with works, the workmen were very
professional I’d recommend them to the Queen.
I can’t thank you enough for turning my house
into a home, it’s a pleasure to be in a warm and
accessible home.’
If you are unable to fund the adaptations that you
need, the council may be able to offer support.
If you require a major change, you could apply for
a Disabled Facilities Grant (DFG) to help with some
or all of the costs, see www.gov.uk/disabledfacilities-grants
To find out more about changes that can be made
to your home, visit
www.peterborough.gov.uk/pin and select
‘Adults’ followed by ‘Staying independent’.

‘Many thanks the level access shower has made a
real difference to me and my wife. The workmen
were brilliant.’
For more information about care and support, visit www.peterborough.gov.uk/pin
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Looking after your home
Sometimes you might need some support to look
after your home and garden to help you keep safe
and healthy.

To ensure you choose a trader that operates in a legal,
honest, and fair way, visit the Buy With Confidence
website (www.buywithconfidence.gov.uk ).

Home fire safety checks
Cambridgeshire Fire and Rescue Service (CFRS)
provide free safe and well visits, where firefighters
or specially trained community safety officers can
visit your home and offer help and guidance in a
variety of areas, including:

Safe Local Trades is another website that you can
look at for a tradesperson such as an electrician,
plumber, carpenter, or painter/decorator. All the
tradespeople listed have been vetted and their
performance is monitored.
Visit www.safelocaltrades.com

• Fire safety.
• Falls prevention.
• Hoarding.
• Staying well and warm at home.
• Crime reduction.
CFRS work with older people and those with
disabilities to discuss fire risks and to look for any
visible warning signs. CFRS also work with carers to
ensure they have the knowledge and skills to keep
themselves and the person they care for safe in the
event of a fire.

Handy Person Scheme
If you need help with small DIY jobs, Care and
Repair at Peterborough City Council offer a
Handy Person Scheme to assist households solely
occupied by vulnerable, older, and/or disabled
residents. The scheme can help you to maintain and
repair your home so that you can continue to live
independently. It is mainly for small, non-urgent
repairs and the scheme uses vetted contractors to
undertake the work. For more information, email
careandrepair@peterborough.gov.uk or visit
www.peterborough.gov.uk/pin and search for
‘Handy Person Scheme’. You can also call
01733 863860.

For more information, visit
www.cambsfire.gov.uk/home-safety/safe-andwell-visit or call CFRS on 0800 917 9994.
Help with odd jobs or finding a reliable trader
We all need to find a reliable trader from time to
time and asking your friends for recommendations is
a good way to do this.
Alternatively, Trading Standards operate an approved
trader scheme called Buy With Confidence. All the
businesses listed on this website have been vetted
and approved by Trading Standards.

Do you have a concern about a trader who has called at your home?
The Citizens Advice Consumer Service Helpline
take calls on behalf of Trading Standards. The
helpline can provide you with advice on your
rights when buying goods or services. If you just
wish to report a trader to Trading Standards, the
helpline will record the details on its national
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database and pass the information on to the
relevant Trading Standards service.
The helpline can be contacted by visiting
www.citizensadvice.org.uk and searching
‘consumer service’.
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Avoiding scams
Do you receive post asking you to send a fee
for prize draw or lottery winnings? Are you sent
catalogues promising a big cheque if you place an
order with them?
Does your phone ring regularly with people
claiming you owe tax or that they need your help
with a fraud investigation or to fix your computer?
If the answer is yes to any of the above, then you
could be on a list used by scammers – criminals who
target people to trick them out of money.
Cambridgeshire and Peterborough Against Scams
Partnership (CAPASP) have some simple tips for
dealing with unsolicited contact, to keep you safe
from the financial and the emotional harm of scams.
• Do not trust callers or visitors just because they
sound official, send legitimate looking paperwork,
or have an ID card. Criminals are very clever at
faking communications to appear genuine.
• Don’t be rushed by anyone asking you to send
money or making you an offer that’s too good
to be true. Speak to a friend or family member
for advice or call the Citizens Advice Consumer
Service helpline on 0808 223 1133.
• Do not give money, personal, or banking details
(including account details or your PIN) to anybody
contacting you out of the blue.
• Always verify that someone contacting you
unexpectedly is who they say they are by

contacting the organisation they claim to be
from. Use a number you know to be correct
– not one that the person has given you.
• Do not deal with traders on the doorstep. A
good tradesperson doesn’t need to cold call
and there isn’t a rehabilitation scheme for exoffenders involving doorstep sales. You can
deter cold callers by displaying a ‘Please leave a
do not return’ sign – some are available through
Neighbourhood Watch or other local contacts.
For help in linking you into local support, or to get
a door sticker, please email
against-scams@cambridgeshire.gov.uk
For scams advice, contact the Citizens Advice
Consumer Helpline on 0808 223 1133.
Report scams to Action Fraud
on 0300 123 2040.
Forward scam letters to FREEPOST SCAM MAIL,
scam emails to report@phishing.gov.uk, and
scam texts to 7726.
Cambridgeshire and Peterborough Against
Scams Partnership has lots of free resources
available to help you to stay safe from scams and
to stay safe and independent in your home. Email
against-scams@cambridgeshire.gov.uk, visit
www.cambridgeshire.gov.uk/against-scams to
find out more, or ask for assistance in your
local library.

Home support
You might need a little support to stay living
independently at home. This can include help from

family, friends, neighbours, or others with tasks such
as washing, shopping, or cleaning.

Domestic tasks
Often people can pick up your shopping when
they are doing their own or can run your errands
when they are out. For ideas to help with cleaning
and gardening, see page 11. Information about

shopping can be found in this section. A range
of organisations providing domestic support are
available through searching on the Peterborough
Information Network, this includes Age UK

For more information about care and support, visit www.peterborough.gov.uk/pin
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Cambridgeshire and Peterborough who provide
a Home Support Service, which includes general
housework (vacuuming, dusting, laundry and
ironing, changing bed sheets, cleaning kitchens,
bathrooms, and interior windows), and shopping.
Visit www.ageukcap.org.uk
or call 0300 666 9860.

Tip
Many supermarkets and food delivery services
offer home delivery for shopping bought online
and you can choose ready meals, including frozen
meals that you can heat in a microwave or an oven.
If you prefer to do your shopping in a shop, look
out for assisted shopping schemes, where staff can
help you with finding items and reaching shelves.

Food delivery and meals
If you, or someone you care for have difficulty
preparing and cooking meals, there are various
options you could choose to help make
mealtimes easier.

If you use an organisation to help you with your
shopping, check if it will take you shopping, rather
than doing your shopping for you. Going shopping
means you can choose your items yourself and is
one way of keeping active.

Consider asking a friend or family member for help
with these tasks.

Meal delivery services are available, you can find out
more on the Peterborough Information Network.

Keeping your home warm
LEAP (Local Energy Advice Programme) is a free
energy advice service to help you save money and
keep your home warm. You can find out more at
www.applyforleap.org.uk
LEAP can help to save you money and keep your
home warm and cosy. LEAP offers a free of charge,
in-home advice visit. Its friendly Home Energy
Advisors can:
• Install free simple energy saving measures such
as LED light bulbs and draught-proofing.

• Check if you’re on the best energy tariff via our
dedicated switching service.
• Arrange a free money advice consultation.
• Help you find funding for further energy saving
home improvement.
If you were born on or before 5 October 1954, you
may be eligible for between £100 and £300 in winter
fuel payments. You can find out more by visiting
www.gov.uk/winter-fuel-payment/eligibility

Warm Home Discount Scheme
You could get £140 off your electricity bill this
winter under the Warm Home Discount Scheme.
The scheme opens on 18th October 2021. The
money is not paid to you – it’s a one-off discount
on your electricity bill, between October 2021 and
March 2022. You may be able to get the discount
on your gas bill instead if your supplier provides you

with both gas and electricity. Contact your supplier
to find out.
The discount will not affect your Cold Weather
Payment or Winter Fuel Payment. For more
information, visit
www.gov.uk/the-warm-home-discount-scheme

Cold Weather Payment
You may get a Cold Weather Payment if you’re
getting certain benefits. You’ll get a payment if
the average temperature in your area is recorded
as, or forecast to be, zero degrees celsius or
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below over seven consecutive days.
GOV.UK
www.gov.uk/cold-weather-payment
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Personal care in your own home
If you need support with your personal care, such as
washing yourself or getting dressed, you can employ
a care worker to help you.
Care workers can visit you at home daily and
generally visits are available from 7.00am until
10.00pm, although night services can also be
provided. Your visit length will depend on the
support that you need. The hourly rate charged for
services depends on what is required, the time of
day, and location.
You may choose to employ an individual support
worker or ‘personal assistant’ to help you. Employing
a personal assistant means you will be cared for
by the same individual, which can help build trust
and relationships. It does however mean that you
become an employer, but support is available
for this.
Peterborough Council for Voluntary Service (PCVS)
provide a Direct Payments Support Service where,
for a small charge, you can be supported to set
up and manage your Direct Payments to pay your
personal assistant. For more information about
Direct Payments, see page 38.

There is lots of information on personal assistants
online at www.skillsforcare.org.uk
To find a personal assistant in Peterborough,
visit www.peterborough.gov.uk/pin and search
‘personal assistant’.
If you require a lot of help with your personal care,
it may be easier and cheaper to have a support
worker who lives in your home. You may also want to
consider 24-hour live-in care on a short-term basis
so a relative who looks after you can take a break.
Charges for live-in care depend on the amount of
care, skills, and support required.
Tip
Some care workers may also help you with
cleaning, shopping, and cooking. Before you
choose who to use, ask them what they can and
can’t do. If a homecare provider only provides
personal care, you may want to employ a cleaner
as well.
You can use the checklist on page 55 to help you
choose a care worker.

Inspecting and regulating home care providers
All registered providers of home care must be
regulated by the Care Quality Commission (CQC).
All services are inspected by the CQC, who award
quality rating reports. The ratings mean you can easily
see where a service is performing well, and where it
needs to improve.
Tip
It’s always a good idea to check inspection
reports and ratings when choosing a care service.
You can find reports and ratings on the CQC
website at www.cqc.org.uk

may be able to contribute towards the cost. To find
out more about support the council can provide,
see page 36. To find out more about paying for care,
visit www.peterborough.gov.uk/pin and search for
‘paying for care’.
For more information about care at home, visit
www.peterborough.gov.uk/pin

For home care arranged by the council, the agencies
used are accredited to work for the council. The
council will let you know how much the care will cost
you, and if you are unable to afford this, the council
For more information about care and support, visit www.peterborough.gov.uk/pin
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Specific support for people with sensory impairments
There is a range of organisations that specifically
support people with visual or hearing problems to
remain safe and well at home.
Cambridgeshire Deaf Association
8 Romsey Terrace, Cambridge CB1 3NH
Email: office@cambsdeaf.org
Web: www.cambsdeaf.org
Tel: 01223 246237

Peterborough Sight
Email: info@mypab.org.uk
Web: www.mypab.org.uk • Tel: 01733 344844
You can find out how to get your hearing tested and
other advice about vision and eye health by visiting
www.peterborough.gov.uk/pin and searching
‘sensory impairment’.

Deafblind UK
Email: info@deafblind.org.uk
Web: www.deafblind.org.uk
Tel: 0800 132 320
Text: 07950 008870

Specific support for people with disabilities
Disability Peterborough is your local centre
for free confidential and impartial information
and advice for physically disabled people, their
carers, and families. The purpose of Disability
Peterborough is to provide a range of services
that assist people with physical disabilities to

achieve their potential and have maximum choice
and control over their lives.
Email: info@disabilitypeterborough.org
Web: www.disabilitypeterborough.org
Tel: 01733 265551

Specific support for people with autism
There are lots of resources and support available
in Peterborough to enable people with autism to
live a fulfilled life. The National Autistic Society
Peterborough provide information and advice to
support individuals of all ages with autism, and their
families and carers.
National Autistic Society Peterborough Branch
Email: peterborough@nas.org.uk
Web: www.naspeterborough.webeden.co.uk
Tel: 01234 567890
For more information, visit
www.peterborough.gov.uk/pin and search ‘autism’.

Autism Alert Card
For £5, Autism Anglia offers a credit cardsized Autism Alert Card as a way of boosting
confidence and giving peace of mind if you are
autistic and encounter an emergency.
The card has been adopted by the Cambridgeshire
Police. It is designed so that your behaviour or the
nature of your condition can be quickly explained
if you find yourself in a difficult situation or
emergency.
For more information,
visit www.autism-anglia.org.uk

Specific support for people with dementia
Your GP is your first point of contact for dementia
issues. Your GP will discuss your concerns and
consider whether they can provide the help and
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treatment you need. For more information, visit
www.peterborough.gov.uk/pin and search
‘dementia’.
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There is a wide range of support available in
Peterborough for people with dementia, including
advocacy, dementia advisers, dementia cafés,
activities, information, and peer support.
The council commissions Alzheimer’s Society to run
the Dementia Resource Centre. Alzheimer’s Society
is the UK’s leading dementia charity, working to
challenge public perceptions, fund research, and
improve and provide care and support.
The Dementia Resource Centre offers advice,
information, and support to anyone affected by
dementia in Peterborough. Alzheimer’s Society also

offer a calendar of activities. For more information,
visit www.peterborough.gov.uk/pin
The Dementia Resource Centre is open between
9.30am and 4.30pm, Monday to Friday, or email
peterborough@alzheimers.org.uk
Alzheimer’s Society
Dementia Resource Centre, 441 Lincoln Road
PE1 2PE (Entrance 5, York Road PE1 3BP).
Email: peterborough@alzheimers.org.uk
Web: www.alzheimers.org.uk
Tel: 01733 893853

Dementia support for carers – Dementia Connect
Alzheimer’s Society has a new project to keep
people from going into hospital unnecessarily,
support hospital discharge, and to help ease the
pressure on the NHS.
The new project offers intensive dementia support
to carers over a four-week period. The project
also prepares carers/families for the person with
dementia returning home from hospital, it can help
you to understand dementia, and it can put in place
strategies for changes you may face.

If you think you would benefit from any of this
support, contact Dementia Connect by emailing
cambridgeshiredementia@alzheimers.org.uk,
visiting www.alzheimers.org.uk/dementiaconnect
or calling 01954 250322.
Alternatively, call the Dementia Connect support
line for advice and information on 0333 150 3456
(Monday to Wednesday, 9.00am to 8.00pm;
Thursday and Friday, 9.00am to 5.00pm; and
Saturday and Sunday, 10.00am to 4.00pm).

Someone else managing your money
There may come a time when you are unwell and
cannot tell the people around you what you do
and do not want. By making plans now, you can
record your preferences so that if you are ever in
this situation, your wishes are known and can be
followed where possible. Recording your wishes

allows you to express who you are and what is
important to you. This gives you control over your
treatment and care, and reassurance that the right
decisions will be made. It can also be a good way
to start conversations with your friends and family
about what you want in the future.

Lasting Power of Attorney
A Lasting Power of Attorney (LPA) is a legal
document that lets you (the ‘donor’) appoint one
or more people (known as ‘attorneys’) to help you
make decisions or to make decisions on your behalf.

You must be 18 or over and have mental capacity (the
ability to make your own decisions) when you make
your LPA. Find out more by visiting www.gov.uk and
searching for ‘Lasting Power of Attorney’.

This gives you more control over what happens to you
if you have an accident or an illness and can’t make
your own decisions (you ‘lack mental capacity’).
For more information about care and support, visit www.peterborough.gov.uk/pin
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Appointeeship
You can apply for the right to deal with the
social security benefits of someone who cannot
manage their own affairs because they lack the

capacity to do so or are severely disabled. Find
out more by visiting www.gov.uk and searching
for ‘appointee’.

Deputyship
You can apply to become someone’s deputy if they
‘lack mental capacity’. This means they cannot make
a decision for themselves at the time it needs to be
made. They may still be able to make decisions for
themselves at certain times. People may lack mental
capacity because, for example:

Protection to make decisions on their behalf. There
are two types of deputy:

• They’ve had a serious brain injury or illness.

• Personal welfare deputy – you’ll make decisions
about medical treatment and how someone is
looked after.

• They have dementia.

• Property and financial affairs deputy – you’ll do
things like pay the person’s bills, receive their
income, and manage their financial affairs.

• They have severe learning disabilities.
As a deputy, you’ll be authorised by the Court of

Find out more about becoming a deputy at
www.gov.uk and searching for ‘deputyship’.

Coming home from hospital
Following a spell in hospital, you might need a bit of
extra support for a few days whilst you recover and
perhaps to adapt to new ways of doing things. You
could ask your family, friends, or neighbours for help
until you can get back to doing things for yourself.
They are often willing to help and are better able to
give support than people who don’t know you.

If you feel like you might need help when you
leave the hospital, ask on the ward to speak to the
hospital social work team. The team will be able to
discuss what is worrying you and help you plan for
your hospital discharge. You can find information on
paying for care when you leave hospital at
www.peterborough.gov.uk/pin

Support whilst you recover
There are several community groups across
Peterborough who can help you settle back home
following a stay in hospital. You can find information
online to help you to research and organise care and
support at www.peterborough.gov.uk/pin

Care Network offers a free Help at Home service
for adults who are being discharged from hospital.
Checked and trained staff and volunteers give
practical and emotional support to help people
regain their independence. This might include:

The British Red Cross offer a free Support at Home
Service for up to six weeks and if you require
minimal assistance, the service can also transport
you home or to further appointments.

• A regular call to check you’re okay.

For more information, email
supportathomepeterborough@redcross.org.uk
or call 01733 207113.
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• Help to collect shopping and prescriptions.
• Help to make arrangements for you to be able to
return home.
• Links to other organisations and support.

Sea rch f or ca re a t www. ca re c h o i c e s .c o .u k t o fi n d s u p p o r t i n y o ur are a

To discuss your circumstances and how Care Network
can help, email peterborough@care-network.org.uk
or call 01954 774800.

You can also decide to arrange your own support with
domestic tasks and personal care on a short-term
basis. Details for this can be found starting on page 26.

Adapting to new ways of doing things
The council’s reablement team can support you at
home for a short time. The team will support you to
learn or regain the skills needed for everyday life.

• Settling home visit on day of discharge.

Reablement programmes last between a few days
and a few weeks and may suggest equipment you
could purchase to help make day-to-day living
easier. Many people find that after their reablement
programme they can cope very well on their own,
without the need for further care and support.

• Free essential food bag.

Comments about the reablement service
‘Wanted to express my sincere thanks to the
work of the reablement team that have provided
ongoing care to my father’.

• Assessment to identify practical support
needs and any required onward referrals.
• Continued practical support – food shopping
collection/delivery, four weeks’ support via
daily welfare calls and essential needs delivery,
such as prescriptions until long-term solutions
are in place.
Email: HDsupport@ageukcap.org.uk
Web: www.ageukcap.org.uk
Tel: 01354 691896

Age UK Cambridgeshire and Peterborough
supports the safe, coordinated discharge of
patients from hospital along with communitybased interventions to support recovery at home
and prevent re-admission. Services include:
• Moving furniture pre-discharge.
• Free keysafe fitting pre-discharge.
• Arranging transport home, either by staff
or taxi.

Housing options
Finding the right support or accommodation is key
to helping you remain independent and confident in
your wellbeing and security.
Most people want to stay in their home for as long as
possible, and there is a range of things to help you do
this, including using equipment (page 20), adapting
your home (page 25), getting some help with cleaning
or help with small jobs around the home (page 26), or
considering help with personal care (page 29).
Many people find it useful to talk options over with

family and friends. You could also discuss your options
with the organisations listed on page 34.
For more information, visit
www.peterborough.gov.uk/pin and select ‘Adults’
followed by ‘Staying independent’ or see page 19.
Tip
Use the action plan on page 5 to help you
decide what you could do to stay safe, well, and
independent at home for longer.


For more information about care and support, visit www.peterborough.gov.uk/pin
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 If you find that making these changes is not
providing enough support, there are several housing
options available that might meet your needs and
help you remain independent. Housing advice is
available from independent organisations including:
Elderly Accommodation Counsel (EAC)
Web: www.eac.org.uk

Papworth Trust
Web: www.papworthtrust.org.uk
Tel: 0800 952 5000
Text: 07860 021210
Shelter
Web: www.shelter.org.uk
Advice helpline: 0808 800 4444

Sheltered housing and Extra Care housing
If you need additional support on a long-term basis,
Sheltered or Extra Care housing may suit your needs.

these are usually organised and run by residents
living in the scheme.

Sheltered or Retirement housing
Sheltered or Retirement housing means having
your own flat or bungalow in a block, or on a small
estate, where all the other residents are older
people (usually over 55, sometimes older). With a
few exceptions, all developments (also known as
‘schemes’) provide independent, self-contained
homes with their own front doors.

Extra Care housing
Extra Care housing has been designed to enable
older people to live independently. Like Sheltered
housing, you have your own home, but also have the
reassurance of knowing that there is a care team
on site 24 hours a day to meet your personal care
needs. Most schemes have a restaurant and dining
area, communal lounge, laundry rooms, assistive
bathroom, hairdressers, and a guest suite available
for your visitors. Your Extra Care home can be
owned, part-owned and part-rented, or rented.

There are many different types of scheme, both to
rent or to buy. They usually contain between 15 and
40 properties, and range in size from studio flats
or bedsits, through to two- and three-bedroom
properties. Many schemes run social events, and

To find out more go to www.peterborough.gov.uk/pin
and search ‘housing options’.

Care homes
Moving into a care home is a major commitment
– it involves changing where you live and
potentially paying a lot of money for your ongoing
accommodation and care needs.
Tip
Before you think about moving into a
care home, consider other less disruptive, and
potentially less costly options such as equipment,
adaptations, or personal care. Consider whether
you really need the amount of care available at a
care home.

Care homes may be privately owned or run
by charities.
If you want the council to help you find a place in a
care home, you will need to have a care and support
assessment. This assessment must show that you
have an eligible care and support need that cannot
be met through alternative options.
The council will let you know how much the care
home will cost, and if you are unable to afford this,
the council may contribute towards the cost.

If no other accommodation options are suitable
for you, a care home may be the way to meet your
needs. Residential and nursing care homes are
where a number of people live together, supported
by care workers who are available 24 hours a day.
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Types of care home
Residential care homes
Residential care homes are for people who can’t
continue to live at home, even with additional
support or changes to their home (see page
19 for support which may help you remain
independent at home). If you are unable to
receive the support you need at home, you may
want to consider a residential care home. A
residential care home helps you with personal
care, including eating, washing, going to the
toilet, and dressing. These homes do not offer
nursing support.

Care homes with nursing
Nursing homes provide the same personal care as
residential homes, but they also provide 24-hour
nursing care by trained staff. Before entering a nursing
home, you will need to be assessed to ensure that
your needs will be best met within a nursing home.
If you have a diagnosis of dementia, you will need to
make sure that the home is registered to meet your
needs. When considering potential care homes, use
the checklist on page 60 and, for homes providing
dementia care, use the checklist on page 61.

Inspecting and regulating residential care services
All care homes must be registered with the Care
Quality Commission (CQC). All services are inspected
by the CQC, who award quality rating reports. The
ratings mean you can easily see where a service is
performing well, and where it needs to improve.

Tip
It’s always a good idea to check inspection
reports and ratings when choosing a care service.
You can find reports and ratings on the CQC
website at www.cqc.org.uk

End of life care
Talking about the future can be difficult, but it is
important that you and your family, friends, and
carers discuss your wishes as you near the end of
your life.
More people are starting to make ‘end of life plans’
to make it easier for others to support and carry
out their wishes when the time comes. This could
include where you want to die, what treatment you
would want, any cultural or religious requirements,
and planning ahead for your funeral. You might want

to consider taking out a funeral plan to ensure that
costs for your funeral are covered.
End of life care should help you live as well as
possible until you die, and to die with dignity.
Planning ahead for your needs should mean that,
if you wish to, you can remain in your own home
or care home and not have to be admitted to
hospital. Wherever you are being cared for, as you
approach the end of your life you are entitled to a
high quality of care.

Palliative Care Hub
This is a service for anyone that needs specialist
palliative care advice or support. It is available to
patients, family/friends, carers, GPs, and other
health care professionals. The hub can give advice
and support where able, signpost to appropriate
services, transfer you to another healthcare
professional that can better help you, or complete
necessary referrals to other services. You can
contact the hub by calling 111 and selecting option
three to speak to a clinical nurse specialist.

If you are being cared for at home or in a care home,
your GP has overall responsibility for your care. The
people providing your care should ask you about
your wishes and preferences and take these into
account as they work with you, your family, and your
GP to plan your end of life care.
To find out more about end of life care, visit
www.peterborough.gov.uk/pin and search for
‘end of life care’.

For more information about care and support, visit www.peterborough.gov.uk/pin

35

What to expect from the council
Support from Adult Social Care
Peterborough City Council provides you with the
advice, information, and support you need to stay
independent, safe, and well, and to live a fulfilling
life. Social care supports adults of all ages and
disabilities. Most people find that they can get the
support that they need from their friends, family,
and local community. If you would like to know
more about getting out and about in your area,
have a look at page 6. There are also some helpful
tips about how to make some small changes to
your home, such as using equipment or getting
some extra help to cook and clean to keep you
independent beginning on page 19.
Tip
Use the action plan on page 5 to help you
decide what you could do to stay independent,
safe, and well.
Sometimes you might need some additional support
to that provided by your friends, family, and local
community. In this case, the council’s Adult Social
Care service could help you.
Tip
Before contacting Adult Social Care, ask
yourself the following questions.
• What would you like to be able to achieve?
• If achieved, what difference would this make
to your life?

• What has changed recently in your life?
• What options have you considered?
Adult Social Care will identify the best options
available to help you, such as accessing communitybased support, getting some equipment, or
referring you for a more in-depth assessment.
If you are planning on contacting Adult Social Care
on behalf of somebody else, then you will need to
make sure that they know that you are planning to
do so.
If you’re able to, it’s helpful to discuss the questions
above with Adult Social Care with the individual
before making contact.
You can contact the council by completing the
online contact form, available at
www.peterborough.gov.uk/healthcare/adultsocial-care by selecting ‘Contact us about adult
services’. You can also telephone on 01733 747474.
If you’re looking after someone who couldn’t
manage without your help and support, you may
also need some support so that you can continue
to care for them and maintain your own health and
wellbeing. See page 11 for more information.
For more information, visit
www.peterborough.gov.uk/pin

Care and support plans
If you are referred for a more in-depth care and
support assessment, the Adult Social Care team
will have a detailed conversation with you to
understand your circumstances and to appreciate
what you would like to achieve. The team will look
at the support you receive from family, friends, and
your local community, and will work with you to
determine what additional support will help you to
remain independent.
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Your care and support plan is all about you – your
strengths and abilities, your care needs, what you
want to achieve, and the support you need to live as
independently as possible.
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Someone to speak on your behalf
Sometimes you might need someone to help you
express yourself or speak on your behalf. This is
known as advocacy, and someone who supports you
is called an advocate.
Advocates can give advice, support, and information
to people of any age, helping you to voice your
concerns and guiding you through the care
planning process.
You can have an advocate present with you when
you have conversations with the social care
practitioner if you wish.
You might also consider using an advocate if you feel
unsure or concerned when you are faced with making

an important decision about your care and support.
The Peterborough adults and children’s integrated
advocacy service is provided by VoiceAbility,
which is an independent service commissioned by
Peterborough City Council.
VoiceAbility
Peterborough Office, 27 London Road PE2 8AN
Email: tvcp@voiceability.org
Web: www.voiceability.org
Referral helpline: 0300 222 5704
For information on advocacy in Peterborough,
visit www.peterborough.gov.uk/pin and search
‘VoiceAbility’.

Paying for your care
There’s lots of free support available in the
community that can help you to continue to live
independently. However, you may have to pay for
some support you receive.
Paying for care can be an expensive and longterm commitment. If you think you may need
care in the future, it is a good idea to get advice
on how to pay for it before making any decisions.
Visit www.peterborough.gov.uk/pin and search
‘money matters’ for financial support or refer to the
organisations listed here.

Money Helper
Web: www.moneyhelper.org.uk
Tel: 0800 138 7777
Society of Later Life
Advisers(SOLLA)
Email: admin@societyoflaterlifeadvisers.co.uk
Web: www.societyoflaterlifeadvisers.co.uk
Tel: 0333 202 0454

Age UK Cambridgeshire and Peterborough
Email: infoandadvice@ageukcap.org.uk
Web: www.ageuk.org.uk/
cambridgeshireandpeterborough
Tel: 0300 666 9860
Citizens Advice Peterborough
Web: www.citapeterborough.org.uk
Tel: 0808 278 7850
Independent Age
Email: advice@independentage.org
Web: www.independentage.org
Tel: 0800 319 6789
For more information about care and support, visit www.peterborough.gov.uk/pin
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Disability benefits
You may be entitled to disability benefits which you
can use to help pay for the care and support you
need. These benefits include:
• Personal Independence Payment – a benefit that
helps with the extra costs of a long-term health
condition or disability for people aged 16 to 64.
• Attendance Allowance – a benefit for people
over 65, paid at two different rates depending
on the level of help you need. The lower rate is
for those needing care by day or night, and the
higher rate is for those needing care both day

and night, or who are terminally ill.
If you’re already in receipt of one of these benefits,
this will be taken into account when undertaking
your financial assessment.
Tip
If you’re not in receipt of one of these benefits
but think you may be eligible, you can apply directly
at www.gov.uk/browse/benefits/disability or you
can have your benefits checked by Citizens Advice
by calling 0808 278 7850.

Financial assessment and arranging your care
If you are unable to meet the cost of your care
yourself, the council will assess your financial
circumstances to see if it is able to contribute
towards this. There are different financial thresholds
depending on whether you are receiving care at

home or are moving into a care home.
If your capital, savings, and income are above these
thresholds, you will need to pay the full cost of your
care and support.

Deprivation of assets
If someone intentionally reduces their assets – such
as money, property, or income – so that these won’t
be included in the financial assessment for care, this
is known as ‘deprivation of assets’.

If the council concludes that you have deliberately
reduced your assets to avoid paying towards the
cost of care, your financial assessment may be
completed as if you still owned the assets.

Paying for care in your own home
If you have capital or savings of more than £23,250,
not including your home, or you choose not to
disclose your financial circumstances, you will have
to pay the full cost of any care and support you
require in your own home or periods of respite care
in a care home.
The council can arrange care for you, and you will
be invoiced for this, or you can arrange your care

privately and pay for it directly. If you ask the council
to arrange your care and support for you, you will
be charged a fee to cover the costs of arranging and
administering your care and support services. This
is in addition to the costs of meeting your assessed
care and support needs.
Visit www.peterborough.gov.uk/pin and search
‘paying for your care at home’ for more information.

Direct Payments
If you are assessed to be eligible to receive financial
support from the council towards the cost of your
care, you can receive the money in the form of a
Direct Payment so that you can manage things
yourself. Alternatively, you can ask the council to

38

arrange your care for you.
A Direct Payment puts you in control so that you can
arrange and purchase the care and support agreed
in your care and support plan.

Sea rch f or ca re a t www. ca re c h o i c e s .c o .u k t o fi n d s u p p o r t i n y o ur are a

The Direct Payment Support Service can meet with
you and provide a free Direct Payment information
and advice visit. If you have a personal assistant, the
service can assist with recruitment and employment.

Tel: 01733 342683 or 01733 311016
For more information about Direct Payments,
visit www.peterborough.gov.uk/pin and search
‘Direct Payments’.

Peterborough Council for Voluntary Service
Currently contracted by the council to provide the
Direct Payment Support Service.
Email: pcvs@pcvs.co.uk
Web: www.pcvs.co.uk/direct-payments

Paying for care in a care home or care home with nursing
If your income, capital, and savings are more than
£23,250, you are likely to have to pay the full cost
of your care. If you own your home, its value will
usually be included when calculating your capital.
Sometimes it won’t be included. For example,
its value will be disregarded if it’s still the main
home of your partner, a close relative aged 60
or over, or a close relative with a disability. Other
exemptions may apply, contact 01733 747474 for
further guidance.
The care homes you consider must be able to meet
your assessed care needs.
If the council is contributing towards the cost
of your care, your choice of care home will be
limited to those that accept the council’s funding
level. If the home you have chosen charges more
than the council’s funding level, you must find
someone to help pay the difference. Except in
limited circumstances, the law states that you
are not allowed to make this additional payment
yourself. The responsibility for this often falls to a

member of your family or a benevolent sponsor
such as a charity. Once confirmed, they must sign
an agreement with the council formalising the
arrangement.
You may be able to arrange a Deferred Payment
Agreement with the council. This is an arrangement
which lets you use the value of your home to help
pay for care home costs. This means the council
could provide financial help which it will then
recover once your home has been sold, or from
your estate.
Visit www.peterborough.gov.uk/pin and search
‘paying for your care in a care home’ for more
information.
If you move into a care home that provides nursing
care, you may be entitled to a non-means-tested
contribution towards the cost of your nursing care
from the NHS, paid directly to the home. You can
find out more about this by going to www.nhs.uk
and searching ‘NHS funded nursing care’.

NHS Continuing Healthcare
You may also be eligible for NHS Continuing
Healthcare funding, which is social care arranged
and funded solely by the NHS and is free of
charge. To be eligible, you must be assessed by a

team of healthcare professionals, also known as
a multidisciplinary team. You can find out more
by visiting www.nhs.uk and searching for ‘NHS
Continuing Healthcare’.

Running out of money
If your capital and savings are likely to fall below
£23,250, let the council know well in advance.
The council can arrange an assessment as soon as
possible and may contribute towards the cost of
your care if you are eligible.
For more information about care and support, visit www.peterborough.gov.uk/pin
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Making a compliment, comment, or
complaint
You should feel able to give feedback on any aspect
of your care or support. It should not be difficult
to provide feedback and you should feel your
comments are being taken seriously.
It is usually best to give your feedback to the
manager of the service before you take any further
action.
If your care is provided by a private care provider,
you should contact it first. The law says that the
provider must respond to any complaints made.
If you are not satisfied with the response you
receive, or if your complaint is about Adult Social
Care at the council, you can complain to the
council’s Adult Social Care complaints team.

The Central Complaints Office
Sand Martin House, Bittern Way,
Fletton Quays PE2 8TY
Email: ASCcomplaints@peterborough.gov.uk
Tel: 01733 296331
If you are not happy with the response from the care
provider and you do not receive help from us, you
can make a complaint to the Local Government and
Social Care Ombudsman.
Local Government and Social Care Ombudsman
Web: www.lgo.org.uk • Tel: 0300 061 0614
Text: 07624 811595 (text ‘call back’ to this
number and an adviser will call you – please
note, the LGSCO is currently providing a reduced
service on its phone line due to COVID-19).

Healthwatch Peterborough
Healthwatch Peterborough is your local health and
social care champion.

in your community and get involved in projects to
make services better.

From Glinton to Hampton and everywhere in
between, Healthwatch Peterborough makes sure
NHS leaders and other decision makers hear your
voice and use your feedback to improve care.

Whether you’d like to share your feedback about
health and care services, or you’re looking for local
support – get in touch. Healthwatch Peterborough is
here to help.

It can help you find out information about local
services including what to do if you need help.
You can also volunteer with Healthwatch
Peterborough to listen to the experiences of people

Email: enquiries@healthwatchcambspboro.co.uk
Web: www.healthwatchpeterborough.co.uk
Tel: 0330 355 1285 • Text: 07520 635176
Write to: Healthwatch Peterborough, 6 Oak Drive,
Huntingdon PE29 7HN

Search for care in your area
www.carechoices.co.uk
With so many providers to choose from,
where do you start?
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•
•
•
•
•
•

Find care providers quickly and easily
Search by location and care need
Information on care quality
Links to inspection reports
Additional information, photos and web links
Brochure requests
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Worried about someone or yourself
– safeguarding adults
Anyone can be vulnerable to abuse at some point in
their life.
Some adults are less able to protect themselves
against harm or exploitation, and some have
difficulty making their wishes and feelings known.
This may make them more vulnerable to abuse.
Abuse can take place anywhere, including at home,
in a care home, at a day centre, in a hospital, or
outside in the community.

The harm may be caused by a partner, carer, relative,
friend, care worker, stranger, or someone else with
care and support needs, and it may be deliberate or
unintentional.
If you’ve been affected by abuse you might feel
scared and helpless. It’s important to know that
there are people you can turn to for help and there
are things you can do to protect yourself. Whatever
the circumstances, it is important that you raise
your concerns.

Types of abuse
There are different types of abuse that you or
someone that you know could be experiencing.
• Physical: such as someone hitting, slapping,
pushing, or kicking you.
• Sexual: this includes any type of sexual behaviour
that you don’t want or cannot consent to.

• Organisational: such as your care provider
or other organisations treating you badly,
neglecting you, or providing a poor-quality
service.
• Modern slavery: such as being forced to work by
people who abuse you or are cruel to you.

• Psychological: such as bullying, threatening to
leave you alone, or threats to put you in a care
home, or denying access to your friends.
• Financial: such as taking or spending your money
without your permission.
• Neglect or self-neglect: such as not being given
or eating enough food, not being given or taking
your medication, or not allowing access to care
workers who can support you.
• Discriminatory: any behaviour that is based on
you being different such as excluding you from an
activity because you have a hearing impairment,
because of your ethnicity, or because of the
language you speak.
• Domestic abuse: this is any form of unacceptable
personal abuse committed by a partner, expartner, or a family member.
For more information about care and support, visit www.peterborough.gov.uk/pin
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What to do if you are concerned about someone
If you are worried about someone who is in
immediate danger or needs medical treatment,
contact the police and/or call an ambulance on 999.
If you are worried that either you or someone that
you know is experiencing, or is at risk of, abuse, and
there is no immediate danger:
• Tell someone you trust today – this may be a
family member, friend, neighbour, or GP.
• If you think the police need to be involved,
call 101.
For more information, visit
www.peterborough.gov.uk/pin and search
‘recognising abuse and reporting concerns’.

If you are concerned that an adult is at risk of
experiencing abuse or neglect, you can contact the
council as follows.
Non-urgent referrals
Peterborough Adult Social Care
Email: adultsocialcare@peterborough.gov.uk
Tel: 01733 747474 (9.00am to 5.00pm,
Monday to Friday).
Emergency referrals
If it is outside of office hours and someone is
in danger and unable to protect themselves,
or cannot remain in the community without
immediate intervention, call the number below.
Tel: 01733 234724

Castor Lodge Care Home
Family-led residential and dementia care
Castor Lodge Care Home, in the peaceful village of Castor,
provides the highest standards of family-led residential and
dementia care. Newly built, our home is luxurious and beautifully
furnished, whilst retaining a warm family atmosphere that
makes Castor Lodge feel extra special.
•
•
•
•

68 Spacious en-suite bedrooms
6 Premium self-contained suites
Bistro Café and themed Pub
Sociable lounge and dining
areas

01733 823 163

• Roof terrace and
landscaped gardens
• Hair and pamper salon
• Daily fine dining
• Tailored meaningful activities

Splash Lane, Castor, Peterborough, PE5 7BD

www.countrycourtcare.com

We bring the care to your own home…
Merit Homecare can support you to maintain your independence, spend quality time with family and friends and
continue to enjoy life in the comfort of your own home. At Merit Homecare we pride ourselves in offering a wide
range of care options tailored to suit your individual requirements, provided by our dedicated team of carers.

Some of the care options we can offer:
•
•
•
•
•

Post-Hospital Care
Morning ‘start up’
Midday ‘refresh’
Late Evening ‘tuck in’
Evening ‘turn in’

•
•
•
•
•

Cleaning/Laundry and household chores
Bathing, personal hygiene, and dressing
Respite Care
Meal Preparation
Administering prescribed medications

For more information or an informal chat to discuss your personal requirements, please call us on…

01733 570100 email us at admin@merithomecare.org or simply visit our website www.merithomecare.org
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feeling right at home
There are lots of reasons to feel welcome at a Barchester
care home. From the choice of visiting options, to the
delicious food and a commitment to truly celebrating life.
Residential care • Nursing care
Dementia care • Respite care & short breaks
Daily life-enriching activities programme
All staff trained in specialist dementia care
En-suite bedrooms • Choice of lounges
Hair salon • Landscaped gardens • Wi-fi
Call us to find out how we can
support you and your loved one.
Hampton Grove
Hampton Vale, PE7 8NF
01733 823332

Longueville Court
Longueville, PE2 7DN
01733 822 245

Werrington Lodge
Werrington Meadows, PE4 7ZF
01733 822 246
www.barchester.com

Search for care in your area
www.carechoices.co.uk
With so many providers to choose from,
where do you start?

• Find care providers quickly and easily
• Search by location and care need
• Information on care quality
• Links to inspection reports
• Additional information, photos and
web links
• Brochure requests

For more information about care and support, visit www.peterborough.gov.uk/pin
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Home.
There’s no place like it.
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out of 1,000+ providers
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During COVID-19 social distancing, extra PPE is applied compliant with Public
Health England advice - this is not necessarily illustrated in this advert.

Having tried several Care Agencies and not been satisﬁed,
I am glad I found Home Instead Senior Care. They are very good
to deal with, take on board any wishes I have and management
are very easy to talk to and CAREGivers have always done their
Mrs S, Peterborough (client next of kin).
job well. Thank-you.
Being able to live at home can
be one of the most important
comforts in an older person’s
life and because family and
friends can’t always be there
Home Instead Senior Care is
here to help.
Our approach to providing care is very diﬀerent.
We take pride in helping our clients lead a more
comfortable and conﬁdent life, helped by
CAREGivers whose personality and life
experiences ease communication and ensures
dignity. We also strive for continuity of care, with
our clients seeing the same CAREGivers time
and time again, allowing a relationship based
on trust and companionship to develop.
Owners Phil and Amy know from experience
what a tough decision it can be choosing which
care provider to trust with looking after ageing
loved ones. Our visits are typically an hour or
more, providing time for our CAREGivers to
provide high quality care and truly get to know
their clients. For us, nothing is more important
than providing a convenient and reliable care
solution that works for everyone in your family.
If someone in your family needs a little help
please get in touch to arrange a free
consultation with a member of
our friendly care team.

Our Services tailored to your
needs:
• Personal Care
• Companionship
• Light Housekeeping
• Shopping
• Accompanying to Appointments
• Meal Preparation
• Respite Support
• Home Help Services
• Highly Trained CAREGivers
and much more...

CQC
overall rating

GOOD

Proud owners
Phil & Amy

If someone in your family needs a little help please call us on

01733 333342
www.homeinstead.co.uk/peterborough
Copyright © Home Instead 2017. Unit 1, Swan Court, Cygnet Park, Hampton, Peterborough PE7 8GX.

Independent
living in your
own home
Our LifeLine personal alarm service is
your personal emergency service,
giving you the means to call for help
24 hours a day.
If you need a little more help,
our care service is here for you,
providing a tailor made support
package, flexible enough
to change as your needs do.

Let us take
care of things
Great British Care
Awards National
Finalists 2019
Come in to talk to us today at Customer Central on Bridge
Street, Peterborough, to see how we can help you.
For LifeLine call 01733 396439 or for Care call 01733 396484.
Visit www.crosskeyshomes.co.uk.
Cross Keys Care is part of Cross Keys Homes and is fully registered with the Care Quality Commission and TSA.

Bluebird Care
make me feel alive!

Care in your home, just as you like it.
You love your home and you feel safe there. Needing additional care and
support shouldn’t change that.
With our well-trusted care service, you can remain at home surrounded by
loved ones and beloved pets and still enjoy your home, garden and
community.
You may be in a situation where you need an extra pair of hands to help with
daily chores, or you may have complex needs that require more dedicated
care. We build our care pack ages around you and your individual
needs which means that you and your family can rest assured you’ll
receive care and support exactly as you need.
With such a personal service, you’ll want to engage with people you can
trust, who are highly trained, who listen, understand and show compassion.
Our team deliver all of this and more.

Call our friendly team today to see how we can tailor a care package for you.
Bluebird Care Peterborough & Oundle
01733 459907
bluebirdcare.co.uk/peterborough-oundle
peterborough@bluebirdcare.co.uk

Bluebird Care Stamford & Rutland
01780 480881
bluebirdcare.co.uk/stamford-rutland
stamford@bluebirdcare.co.uk

2 weeks
free stay*

We understand
Brian loves to Facetime
his family

We support our residents to interact and stay in touch
with their loved ones so we’ll support Brian with Facetime
to make sure he sees his grandchildren.
Clayburn Court care home
Clayburn Road, Peterborough,
Cambridgeshire, PE7 8LB

Call us for more details on 01733 807989
Visit: www.clayburncourt.org.uk

9.5
carehome.co.uk
score*

Proudly
not-for-pro�t
* carehome.co.uk review scores are based on independent reviews with a maximum score of 10. Review quoted and rating
correct as of 16/07/2021. T&C apply. Please see website for details.*

Loving
Life
ORCHARD HOUSE CARE HOME AND WOODLANDS CARE CENTRE SUPPORTING PEOPLE
LIVING WITH DEMENTIA, PROVIDING CARE FOR RESIDENTIAL AND NURSING NEEDS

Homely and comfortable
lounges to relax and put
your feet up or enjoy
socialising with friends

Fresh and nutritious
home-cooked meals,
prepared with love by
our chefs

Engaging and
personally tailored
social lifestyle
programmes

FOR ALL ENQUIRIES

Woodlands Care Centre,
Hawkins Road, Cambridge CB4 2RD
care.woodlands@rchcarehomes.co.uk

Orchard House Care Home,
107 Money Bank, Wisbech, Cambridgeshire PE13 2JF
care.orchard@rchcarehomes.co.uk

01223 633 650

01945 223 133
rchcarehomes.co.uk

First class residential, nursing and dementia care
Our aim is to provide excellent, person-centred
and compassionate care to every resident.
Day Centre at Cherry Blossom
Open Monday – Friday
9.30am – 3.30pm
• Activities
• Meals
• Outings

Care
r
e
t
f
A
ages
Pack le
b
availa

Why not have a trial stay with us as
a temporary resident to see if a care
home is the right choice for you?

Cherry Blossom Care Home & Day Centre
Our luxury care home in Peterborough
Cherry Blossom Care Home provides luxury residential care
for individuals or couples, specialist dementia care and nursing
care. It features a level of comfort and care that surpasses
expectations for care homes.
We are able to provide respite care and short breaks for those
looking for convalescence following hospitalisation or an illness.
Quality of life is paramount. To ensure we are able to achieve
this vision, we’ve brought together an expert team, luxurious
facilities and a purpose-built home. The first-class care comes as
standard. All care staff are QCF (NVQ) trained.

Facilities & Services
• Ground floor garden terraces

• Sprinkler system for the latest in fire protection

• State-of-the-art nurse call system

• Fees are all inclusive – assessment prior to
admission

• Air conditioning in all main lounges and
dining rooms

• Wifi throughout the premises

• Specialist baths & ensuite wet rooms

• Library

• Barnaby’s Bistro & Bar

• Overhoist Tracking

Life at Cherry Blossom
High-spec features such as an on-site cinema room, bistro,
large luxurious rooms, spacious lounges, a beauty salon and a
chauffeur-driven limousine make Cherry Blossom a care home
unlike any other.
We welcome family and friends to visit, participate in events
and get involved at life at Cherry Blossom. Being social is key
to achieving our main goal of ensuring residents’ wellbeing.

If you’d like a look around or just a friendly chat, please call the Manager, Suma:

Tel: 01733 797 879 • Email: dm@alysiacaring.co.uk
Warwick Road, Walton, Peterborough PE4 6DE

www.alysiacaring.co.uk

Our mission is to provide services to enable your independence,
promote your preferred lifestyle and support you during the
difficult times COVID-19 has imposed on us all.
As Peterborough’s largest care provider, we offer services 24 hours
a day, seven days a week, including holidays. We can provide
same-day service and have a very experienced and friendly team
of carers to handle your care needs.

Our care staff provide assistance with a wide range of
home care services, including:
• Home care help
• Bathing, grooming & dressing
• Medication assistance
• Personal care
• Transportation/errands

T: 01733 264113

• Light housework & laundry
• Meal preparation
• Safe mobilisation
• Companionship
• Family respite

E: info@caringcrew.co.uk

W: caringcrew.co.uk

Garden Lodge
Your Residential & Dementia
Care Home in Glinton
Garden Lodge is a small single-storey
care home with extensive gardens
providing a loving family environment
for just 9 residents.
• Hairdressing • Chiropody • Optician
• Activities • Outings • Entertainment

To visit us please contact the Home Manager/Proprietor Mrs T H Watts on 01733 252980
m: 07801 273804 | e: gardenlodge37a@aol.com | w: www.gardenlodgecarehome.co.uk
37a Lincoln Road, Glinton, Peterborough PE6 7JS

What we offer:

● Care at home & support
● Live-in care

T. 01733 974059

peterborough@myhomecare.co.uk
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● Befriending service
● Meal provision
● Cleaning

● Waking nights
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Care as
individual as you
k
e mail: j ames .be e ch@ radfie ldho me care. co .uk
tel: 017 80 755 72 2
we bs ite : w ww .radfie ldho me care .co .u

I N D E PE N D E N T L I VI N G S UP P O R T
I N YO U R O W N HO M E
                            
                        

"Thank you
my carer,
my friend"

                                   
                                       


L oc a l , a w ar d- w i nn in g , f am il y bu s in es s .
For a con f ide ntia l ch a t a bo ut y o u r r eq ui re ments,

and t o find out h ow we can help , si mply call, or email us toda y.

email: james.beech@radfieldhomecare.co.uk tel: 01780 755722
www.radfieldhomecare.co.uk

For more information on home care, see
page 19.

For information on different types of care home,
see page 35.

See the checklist on page 60 for questions to
ask when looking at care homes.

Helping Hands
Caring since 1989

If you need the assistance of a leading
care provider, look no further than For You
Healthcare. We provide a comprehensive
range of services, including:

3 High St, Market Deeping,
Peterborough, PE6 8ED

• Dementia &
Alzheimer’s Care
• Palliative Care
• Personal Care
• Reablement Care
• Respite Care

Caring since 1989

• Live in Care
• Companionship

T: 01778 219 062 • E: admin@foryouhealthcare.co.uk
W: www.foryouhealthcare.co.uk

A Step Forward In
Health Care
We provide you with a service that is of the highest
quality. Your service will be designed to meet your
individual needs and promote and support your
rights, choices, independence, and quality of life.
We deliver the services that you want, in the way
that you want them, and support you to live as
independently as possible.

Helping Hands

Currently
recruiting
for carers

Companionship • Dementia And Alzheimer • Elderly Care • In Home Respite Care
Learning Disabilities • Mobility • Night Care • Palliative Care • Parkinsons & Diabetes
Personal Care • Re-Enablement • Respite Care • Stroke • Visiting Care

Home Care to support
you in Peterborough
We provide personalised home care
packages with care visits available from 30
minutes all the way up to full-time live-in
care. Supporting you to live independently in
the home you know and love, including:
• Personal Care • Getting out and about
• House keeping • Short term-care and more.

Call us today on: 01733 829 564

T. 01733 303300 | E. info@stcompletecare.co.uk | W. stcompletecare.co.uk

For more information about care and support, visit www.peterborough.gov.uk/pin
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Do you feel you require
support within your home?
We provide care
in the comfort of your own home
Bee’s Care provide honest, high-quality care and
companionship with a unique focus on providing
support when it is most needed
We treat Our Service Users with respect, dignity and
compassion. The level of care is always adapted to
meet the specific needs of an individual and our goal
is to promote independence.
Services that we offer:
•
•
•
•
•
•
•

Assistance and companionship with daily tasks
Personal care such as: bathing, showering and dressing
Medication support
Light housework and laundry
Meal preparation
Safe mobilisation
Night care

As this is the first time using a care company and doing research
on what is entailed Bees went beyond that and more. They did
not just look after our mum, it was as if they became part of the
family. Nothing we asked for was too much. Always arrived early
and never clock-watched to leave. I really cannot say thank you
enough for looking after mum the way they did.
Davide (Service User’s next of kin)
Safe
Effective
Caring
Responsive
Well -lead

Good
Good
Good
Good
Good

Overall
Good

If you or someone in your family need help,
please call us on 01733 838822
Email us at: admin@beescare.co.uk
Visit our website at: www.beescare.co.uk
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Choosing care and support
Home care and personal assistant checklist
Agency 1

© 2021 Care Choices Ltd

Fees per week
£
£
£

Agency 2
Agency 3

Quality rating*

We suggest that you have paper with you when speaking with home care agencies and personal assistants
(PA) so you can make notes. You can download and print this checklist at www.carechoices.co.uk/checklists

About the agency or PA

Accommodating your needs

How long have they been operating? 

Can your needs be accommodated if
they increase? Ask about the process
for this. 

How long are care workers allocated
per visit? 
Can you contact them in an emergency
or outside of their usual hours? 
Do they have experience with your
specific needs? 

Care workers
Are you likely to be visited by a different
person each day? 

Are all care workers trained to a
certain level? 
Are they able to help with
administering medication if required? 
Is there a way for care workers to communicate
with each other about the support they
provide when they visit you? How? 

Regulation

Are all care workers, or is the PA,
checked with the Disclosure and
Barring Service? 

Will your support plan be reviewed at
regular intervals? 

Will you be notified in advance if your
care worker or PA is on holiday or sick? 

Can you see the agency’s or PA’s
contract terms? 

Are care workers matched to you
specifically, based on your needs and
preferences? 
Can you meet your care worker(s)
before they start? 

Can you lodge a complaint easily? 
Are complaints dealt with quickly? 
Can you see a copy of the agency’s
CQC registration certificate and
quality rating?* 

Notes




*See page 29. NB. PAs are not required to be registered with the Care Quality Commission.
For more information about care and support, visit www.peterborough.gov.uk/pin
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Home care providers

Advertisers are highlighted

Peterborough and borderline areas, these include providers up to the postcode PE10, which encompass
parts of Northamptonshire, Lincolnshire, and Cambridgeshire.
Advantage Healthcare – Peterborough
Peterborough
OP D PD LDA MH SI YA AD
Tel: 01733 233323

Bloomsbury Home Care Ltd Bourne
Bourne
OP D PD LDA MH SI YA AD
Tel: 01778 218806

Agile Care Services Peterborough
Peterborough
OP D PD MH SI YA
Tel: 01733 512400

Bluebird Care (Peterborough & Oundle)
Stamford
Advert page 47
OP D PD LDA SI YA
Tel: 01733 459907

Allied Health Services Peterborough
Lynchwood
OP D PD LDA MH SI YA AD
Tel: 01733 233484 

Bluebird Care (Stamford & Rutland)
Stamford
Advert page 47
OP D PD LDA SI YA
Tel: 01780 480881

Alves iCare Ltd
Peterborough
Tel: 01733 686645

Cambridgeshire Care Agency Ltd
Peterborough
OP D PD LDA MH SI YA
Tel: 01733 319505 

OP D PD LDA SI YA

An Darach Care – Cambridgeshire
Peterborough
Tel: 01733 241722
APT Care Ltd
Peterborough
Tel: 01733 857560

LDA YA

OP D PD LDA MH SI YA

Cambridgeshire Homecare
Eye
OP D PD LDA MH SI YA AD
Tel: 0330 380 0222 
Care Reserve Peterborough
Peterborough
Tel: 01733 396164

OP D PD LDA YA

Atlas Care Services Ltd Bourne
Bourne
OP D PD LDA MH SI YA
Tel: 01778 753000

Caremark Peterborough
Peterborough
Tel: 01733 302473

Atlas Care Services Peterborough
Peterborough
OP D PD LDA MH SI YA AD
Tel: 0844 884 2369

Caring Crew – Peterborough Office
Peterborough 
Advert page 52
OP D PD LDA MH SI YA
Tel: 01733 264113 

Augusta Care Ltd
Peterborough
Tel: 01733 233725 

Cera – Peterborough
Peterborough
Tel: 01733 834774

Bee’s Care Ltd
Peterborough
Tel: 01733 838822

OP PD LDA YA
Advert page 54
OP D PD MH SI YA

OP D PD LDA MH SI YA AD

Champion Healthcare Services Ltd
Peterborough
OP D PD LDA MH SI YA
Tel: 01733 601383

Better Healthcare Services
Peterborough
OP D PD LDA MH SI YA AD
Tel: 01733 370123 

Choices Care
Walton
Tel: 01733 572572 

Bishopsfield Court
Peterborough
Tel: 01733 321616

Clearwater Care Group
Peterborough
Tel: 01733 897331 

OP D PD LDA MH SI YA AD

OP D PD LDA MH SI YA

OP D PD LDA MH YA

LDA YA

OP Older people (65+) D Dementia
PD Physical disability LDA Learning disability, autism
Service
SI Sensory impairment YA Younger adults AD People who misuse alcohol or drugs
User Bands MH Mental health
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Home care providers continued 

Advertisers are highlighted

Cross Keys Homes Domiciliary Care
Peterborough 
Advert page 46
OP D PD SI
Tel: 01733 396484 

Harvest Life Care Ltd
Orton Southgate
Tel: 01733 852478

OP D PD MH SI YA

Crown Mews, 6
Peterborough
Tel: 01733 209146

Healthy Care
Peterborough
Tel: 01733 857740

OP D PD MH SI YA

LDA SI YA

Dandais Care Ltd
Peterborough
Tel: 01733 732119

OP D PD LDA MH SI

Deafblind UK
Peterborough
Tel: 01733 325353

OP D PD LDA MH SI YA

Dream Elite Care
Whittlesey
Tel: 01733 686850

OP D PD YA

East Office –
Apollo Home Healthcare Ltd
Lynch Wood
Tel: 01733 367250
Evergreen Care Trust Stamford
Stamford
Tel: 01780 765900

OP D PD LDA SI YA

OP D PD MH SI YA

Focus Care Supported Living Ltd
Peterborough
OP PD LDA MH YA
Tel: 0845 864 8866 
For You Healthcare Ltd
Market Deeping
Tel: 01778 219 062 
Friary Court
Eastfield 
Tel: 01733 894684 

Advert page 53
OP D PD LDA MH SI YA AD

OP D PD MH SI YA

Greenwood Homecare Peterborough
Peterborough
OP D PD LDA SI YA
Tel: 01733 808531 
Hales Group Ltd – Peterborough
Peterborough
OP D PD LDA MH SI YA
Tel: 01284 374441

Helping Hands Peterborough
Peterborough
Advert page 53
Tel: 01733 821 889
OP D PD LDA MH SI YA
Home Instead – Bourne
Bourne
Tel: 01778 243100

OP D PD LDA MH SI YA

Home Instead
– Peterborough, Oundle & The Deepings
Hampton
Advert pages 44 & 45
OP D PD LDA MH SI YA
Tel: 01733 333342 
Hub, The
Peterborough
Tel: 01733 234828

OP PD LDA SI YA

Infinite Intermediate Care Ltd
Peterborough
Tel: 01733 857805

OP D PD SI YA

J & M Healthcare
Peterborough
Tel: 01733 235107

OP D PD LDA MH YA

K2 Care Ltd
Peterborough
Tel: 01733 555261 

OP D PD LDA MH SI YA AD

Kando Care Ltd
Peterborough
Tel: 01733 650146

OP D PD MH SI YA

Kingfisher Court
Peterborough 
Tel: 01733 396484 

Advert page 46
OP YA

Kwikfix Recruitment Services
Peterborough Branch
Peterborough
OP D PD LDA MH YA
Tel: 01733 890100

OP Older people (65+) D Dementia
PD Physical disability LDA Learning disability, autism
Service
SI Sensory impairment YA Younger adults AD People who misuse alcohol or drugs
User Bands MH Mental health

For more information about care and support, visit www.peterborough.gov.uk/pin
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Home care providers continued
Lapwing Court
Orton Brimbles
Tel: 07388 991324

Advert page 46
OP D PD SI

Passion Care, 4
Peterborough
Tel: 01733 685155 

OP D PD LDA MH SI YA AD

OP D PD YA

Pavilions, The
Millfield 
Tel: 01733 309211

OP D PD MH SI YA

OP D PD YA

Peterborough Reablement Service
Peterborough
OP D PD LDA MH SI YA AD
Tel: 01733 747474

OP D PD LDA MH SI YA AD

Quality Care Services Peterborough
Peterborough
OP D PD MH YA
Tel: 01733 366167

LCMB Therahealth Homecare
Bourne
Tel: 01778 243110
Lily Mae Homecare Ltd
Peterborough
Tel: 01778 218157
Lincolns Care Ltd
Peterborough
Tel: 01733 701276 

Advertisers are highlighted

Madheka Care
Peterborough
Tel: 07473 919909

OP D PD LDA SI YA

Maples, The
Orton Goldhay
Tel: 01733 370022

OP D SI

Meadows Homecare Services
Orton Southgate
Tel: 01733 889440
Merit Home Care Ltd
Orton Southgate
Tel: 01733 570100

OP D PD MH SI YA

Advert page 42
OP D PD LDA MH SI YA

MidCo Care
Peterborough
Tel: 01733 530580 
My Homecare Peterborough
Peterborough 
Tel: 01733 974059 
Ness M Care Services
Peterborough
Tel: 01733 321367 

OP D PD LDA MH YA
Advert page 52
OP D PD MH SI YA

OP D PD LDA MH YA

Next Steps Community Care Ltd
Lynch Wood
OP PD LDA MH YA
Tel: 01733 391212 
Olive Healthcare Solutions Ltd
Peterborough
Tel: 0116 296 2987

OP D

Radical Care
Bretton
Tel: 07712 661118

OP D PD SI YA

Regional Care Peterborough
Peterborough
Tel: 01733 838380

OP D PD MH YA

Royal Mencap Society
– Lincolnshire Domiciliary Care Agency
Bourne
OP D LDA YA
Tel: 01778 423726 
RRD Peterborough Care Ltd T/A
SureCare Peterborough
Peterborough
OP D PD LDA SI YA
Tel: 01733 852449
Sabanu Care
Peterborough
Tel: 01733 306588

OP D PD LDA MH SI AD

Sahara Community Care Services
Peterborough
OP D PD LDA MH SI YA
Tel: 01733 314800 
Sense
– Community and Supported Living Services (East)
Market Deeping
OP D PD LDA MH SI YA AD
Tel: 01778 382244
Social Care Solutions Ltd
(Peterborough and Cambridge)
Glinton
Tel: 01733 254800 

OP LDA YA

OP Older people (65+) D Dementia
PD Physical disability LDA Learning disability, autism
Service
SI Sensory impairment YA Younger adults AD People who misuse alcohol or drugs
User Bands MH Mental health
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Home care providers continued
Spinney, The
Eye 
Tel: 01733 223950
St Complete Care Ltd
Peterborough 
Tel: 01733 303300

Advertisers are highlighted

OP D PD MH SI YA
Advert page 53
OP PD LDA MH SI YA

St Edmunds Court
Peterborough
Tel: 01733 229416

OP D PD LDA MH SI YA AD

Total Care Options
Cambridgeshire
Peterborough
Tel: 07930 886547

OP D PD YA

Total Healthcare Ltd
Peterborough
Tel: 01733 515204

Turning Point
– Cambridgeshire & Peterborough
Peterborough
OP PD LDA SI YA
Tel: 01733 857870
Voyage (DCA) (East)
Peterborough
Tel: 01733 332490 

OP D PD LDA MH SI YA

Wright Care at Home
Stamford
Tel: 01780 489227

OP D PD MH SI YA

OP D PD LDA YA

Tell us what
you think
What have you
found useful?
What could we
do better?

Share your
feedback
Take our five
minute survey

www.carechoices.co.uk/reader-survey
OP Older people (65+) D Dementia
PD Physical disability LDA Learning disability, autism
Service
SI Sensory impairment YA Younger adults AD People who misuse alcohol or drugs
User Bands MH Mental health

For more information about care and support, visit www.peterborough.gov.uk/pin
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Care homes checklist

© 2021 Care Choices Ltd

Home 1

Fees per week
£
£
£

Home 2
Home 3

Quality rating*

We suggest that you take paper with you when visiting care homes so that you can make notes. You can
download and print this checklist at www.carechoices.co.uk/checklists

Staff

Personal preferences

What is the minimum number of
staff that are available at any time?



Is the home too hot/cold? Can you
control the heating in your room?



Is the décor to your tastes?



Are staff respectful, friendly
and polite?



Are there restricted visiting hours?



Do staff have formal training?



Is there somewhere you can go to
be alone?



Does the home feel welcoming?



Activities
Can you get involved in activities you
enjoy? 
Does the home organise any outings? 
Are residents escorted to
appointments? 
Does the home have a varied
activitiy and entertainment schedule?



Catering
Can the home cater for any dietary
requirements you may have?



Does the menu change regularly?



Can you eat when you like, even
at night?



Can you have food in your room?



Is there a choice of food at mealtimes? 

Life in the home

Is alcohol available/allowed if you
want it?



Can visitors join you for meals?



Is the home adapted to suit
your needs?



Can you bring your own furniture?



Are there enough plug sockets in
the rooms?



Are there restrictions on going out?



Do your fees cover all of the services
and activities?



Is there public transport nearby?



Are fees likely to change regularly?



Does the home provide any transport? 
Can you make/receive calls privately? 

Is the notice period for cancellation of
the contract reasonable?



Could you have a trial period?



Can you decide when to get up and
go to bed?





Does the home allow pets? 



Can you keep your room if you go
into hospital?
Can you handle your own money?



Administration

*See page 29.
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Residential dementia care checklist

© 2021 Care Choices Ltd

Home 1

Fees per week
£
£
£

Home 2
Home 3

Quality rating*

We suggest that you take paper with you when visiting care homes so that you can make notes. Please
use this checklist in conjunction with the care homes checklist on page 60. You can download and print
this checklist at www.carechoices.co.uk/checklists

Design

Health


Can residents get help with eating
and drinking?



Has the home been designed or
adapted for people with dementia?



How often does the home review
residents’ medication?



Are the home and grounds secure?



Does the home offer help if a resident
needs assistance taking medication?



Are there prompts outside the
residents’ rooms to help people identify

their own?

Do GPs visit the home regularly?



Choices

Are staff trained to identify when a
resident might be unwell?

Are there clear signs throughout
the home?

Do residents get choice in terms of
what they wear each day?

Staff




Are staff trained to spot when someone

needs to go to the toilet?

Are residents encouraged to be
independent? 

Do the staff have any dementia specific

training/experience? 

Can residents decide what to do
each day?



Can residents have a say in the décor
of their room?

Will your loved one have a member of
staff specifically responsible for
their care?





Approach to care
Activities

Does the home follow a specific
approach to dementia therapy, for
example, validation therapy?

Are residents able to join in with
household tasks like folding washing?



Are there activities on each day?



Will the home keep you informed
about changes to your loved one’s care? 

Can residents walk around outside on
their own?



Does the home have a specific
approach to end of life care?



Are residents sitting in front of the TV
or are they active and engaged?



Does the home keep up to date with
best practice in dementia care?





*See page 29.
For more information about care and support, visit www.peterborough.gov.uk/pin
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Care homes



Advertisers are highlighted

Peterborough and borderline areas, these include providers up to the postcode PE10, which encompass
parts of Northamptonshire, Lincolnshire, and Cambridgeshire.
Abbeygate Rest Home
North Street, Crowland PE6 0EG
Tel: 01733 211429 
Abbott House – Oundle
Glapthorn Road, Oundle PE8 4JA
Tel: 01832 277650 
Acacia House – Peterborough
37a School Road, Newborough PE6 7RG
Tel: 01733 810000 

OP

OP D

LDA MH

Alan Atchison – 2 David’s Close
Werrington PE4 5AN
Tel: 01733 707774 

LDA

Alan Atchison – 5 and 6 Augusta Close
Parnwell PE1 5NJ
Tel: 01733 890889 

LDA

Aliwal Manor Care Home
Turners Lane, Whittlesey PE7 1EH
Tel: 01733 203347 

OP D

Braceborough Hall Retirement Home
Church Lane, Braceborough, Stamford PE9 4NT
OP
Tel: 01778 560649 
Chevington House
36 North Road, Bourne PE10 9AS
Tel: 01778 421821 
Clair Francis Retirement Home
237-239 Park Road PE1 2UT
Tel: 01733 312670 
Clayburn Court Care Home
Clayburn Road PE7 8LB
Tel: 01733 807989 Advert page 48
Conquest House
Straight Drove, Farcet PE7 3DJ
Tel: 01733 244623
Elliot Avenue
1 Elliot Avenue, South Bretton PE3 9TG
Tel: 01733 331731 

OP

OP D YA

OP D YA

LDA MH YA

LDA MH

Field House Residential Care Home for the Elderly
Eyebury Road, Eye PE6 7TD
OP D PD SI YA
Tel: 01733 222417 
Fletton Avenue
35 Fletton Avenue PE2 8AX
Tel: 01733 315090 
Florence House
220 Park Road PE1 2UJ
Tel: 0300 303 8445 

LDA YA

OP D

Franklyn Crescent
57 Franklyn Crescent, Fengate PE1 5NE
OP D PD LDA MH SI YA
Tel: 01733 391212
Garden Lodge
37a Lincoln Road, Glinton PE6 7JS
Tel: 01733 252980 Advert page 52

OP D

Glenholme Haddon House Ltd
Brickburn Close, Hampton Centre PE7 8NZ
PD LDA YA
Tel: 01733 315793
Grand View Care Home
Uffington Way, Stamford PE9 2EX
OP D PD LDA SI YA
Tel: 01780 668118
Hampton Grove Care Home
Chaffinch Lane, Hampton Vale PE7 8NF
Tel: 01733 823332 Advert page 43
Hermitage, The
6-12 St Marys Street, Whittlesey PE7 1BG
Tel: 01733 204922 
Keneydon House
2 Delph Street, Whittlesey PE7 1QQ
Tel: 01733 203444 
Laurels, The
45 High Street, Market Deeping PE6 8ED
Tel: 01778 344414

OP D PD

OP

OP D

OP D PD

Lavender House Care Home
205 Broadway PE1 4DS
OP
Tel: 01733 564979 
Advert inside front cover and outside back cover

OP Older people (65+) D Dementia
PD Physical disability LDA Learning disability, autism
Service
SI Sensory impairment YA Younger adults AD People who misuse alcohol or drugs
User Bands MH Mental health
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Care homes continued
Lyons Gardens
36 Lincoln Road, Glinton PE6 7JS
Tel: 01733 254261 

LDA YA

Maxey House Residential Home
88 Lincoln Road, Deeping Gate PE6 9BA
Tel: 01778 342244
Olivemede
Hawthorne Road, Yaxley PE7 3JP
Tel: 01733 240972 

Sense – 38 Redgate Court
Saltersgate, Parnwell PE1 4XZ
Tel: 01733 313501 

OP D

Sense – Newton Court
1-4 Newton Court, Stowehill Road PE4 7PY
Tel: 01733 325713 

LDA SI

OP D PD SI

Sense – The Manor House
72 Church Street, Market Deeping PE6 8AL
Tel: 01778 343768 

LDA SI

Ontario Court
270 Eastfield Road, Peterborough PE1 4BE
PD LDA MH SI YA
Tel: 07834 181840

St Margaret’s House
187 London Road PE2 9DS
Tel: 01733 555008 

OSJCT Digby Court
Christopher’s Lane, Bourne PE10 9AZ
Tel: 01778 422035 

St Margarets Care Home
22 Aldermands Drive PE3 6AR
Tel: 01733 567961 

OSJCT Whitefriars
St Georges Avenue, Stamford PE9 1UN
Tel: 01780 765434 
Philia Lodge Rest Home
113-115 Eastfield Road PE1 4AU
Tel: 01733 567758 
Qu’Appelle Care Home
Harrington Street, Bourne PE10 9HA
Tel: 01778 422932 

OP LDA SI YA

OP PD

OP D

D

OP D PD SI

Star Nursing Home, The
56-64 Star Road PE1 5HT
Tel: 01733 777670 
Taigh Aisling
Rectory Lane, Glinton PE6 7LR
Tel: 01733 253558

LDA MH

OP D

OP D MH

LDA YA

Tallington Lodge Care Home
Main Road, Tallington, Stamford PE9 4RP
OP D PD SI
Tel: 01780 740314

Rose Lodge and Holland House Care Home
35a Church Street, Market Deeping PE6 8AN
OP D PD
Tel: 01778 344454

Tigh Calman
Wisbech Road, Thorney PE6 0TD
Tel: 01733 271312

Sense – 25 Horsegate
Deeping St. James PE6 8EW
Tel: 01778 347037 

Towngate East, 20
Market Deeping, Peterborough PE6 8DR
OP D PD LDA MH SI YA
Tel: 01778 342091

Sense – 32a Broadgate Lane
Deeping St. James PE6 8NW
Tel: 01778 380522 
Sense – 36 Bramley Road
Market Deeping PE6 8JG
Tel: 01778 348125
Sense – 37 Redgate Court
Saltersgate, Parnwell PE1 4XZ
Tel: 01733 314559 

LDA SI

OP LDA SI YA

LDA SI YA

LDA SI

LDA YA

Tudors Care Home, The
North Street, Stanground PE2 8HR
Tel: 01733 892844

OP D

Willows, The
74 Station Street, Rippingale, Bourne PE10 0SX
OP D
Tel: 01778 440773 
Yew Tree Residential Care Home
60 Main Road, Dowsby, Bourne PE10 0TL
Tel: 01778 440247 

OP D

OP Older people (65+) D Dementia
PD Physical disability LDA Learning disability, autism
Service
SI Sensory impairment YA Younger adults AD People who misuse alcohol or drugs
User Bands MH Mental health

For more information about care and support, visit www.peterborough.gov.uk/pin
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www.carechoices.co.uk

Search for care
in your area
With so many providers
to choose from,
where do you start?

• Find care providers quickly
and easily
• Search by location and
care need
• Information on care quality
• Links to inspection reports
• Additional information,
photos and web links
• Brochure requests

Care homes with nursing

Advertisers are highlighted

Peterborough and borderline areas, these include providers up to the postcode PE10, which encompass
parts of Northamptonshire, Lincolnshire, and Cambridgeshire.
Abbey Court Care Home
Falcon Way, Bourne PE10 0GT
Tel: 01778 391390

OP

Ashlynn Grange
Bretton Gate, Bretton PE3 9UZ
Tel: 01733 269153

OP D PD SI YA

Braeburn Lodge
Braeburn Road, Deeping St James PE6 8GP
OP D PD SI YA
Tel: 01778 381920
Broadleigh Nursing Home
213 Broadway PE1 4DS
OP D
Tel: 01733 561475 
Advert inside front cover and outside back cover
Cedar Court Nursing Home
37 New Road, Whittlesey PE7 1SU
Tel: 01733 350320

OP D

Cedars, The
Church Walk, South Street, Bourne PE10 9UQ
OP D PD YA
Tel: 01778 421555 
Cherry Blossom Care Home
Warwick Road, Walton PE4 6DE
Tel: 01733 797 879 Advert pages 50 & 51 OP D PD SI
Eagle Wood Neurological Care Centre
Bretton Way PE3 8DE
OP D PD MH SI YA
Tel: 01733 516300 
Elms Care Home, The
2 Arnolds Lane, Whittlesey PE7 1QD
Tel: 01733 202421 

OP D PD

Gables Care Home, The
101 Coates Road, Eastrea, Whittlesey PE7 2BD
Tel: 01733 351252 
OP D MH YA
Longueville Court
Village Green, Orton Longueville PE2 7DN
OP D PD YA
Tel: 01733 822 245 Advert page 43

Maltings Care Home, The
Aldermans Drive PE3 6AR
OP D PD YA
Tel: 01733 897733
Advert inside front cover and outside back cover
Park House Nursing Home
27 Park Crescent PE1 4DX
Tel: 01733 555700 

OP D

Park Vista Care Home
15 Park Crescent PE1 4DX
OP D
Tel: 01733 555110 
Advert inside front cover and outside back cover
Polebrook Nursing Home
Morgans Close, Polebrook PE8 5LU
Tel: 01832 273256 
Priory Court Care Home
Priory Road, Stamford PE9 2EU
Tel: 01780 766130 
Red House Care Home
11 Emlyns Street,
Stamford PE9 1QP
Tel: 01778 380756

OP D PD MH

OP D PD SI YA

OP D PD LDA MH SI YA AD

Star Nursing Home, The
56-64 Star Road PE1 5HT
Tel: 01733 777670 

OP D MH

Thorpe Wood Care Home
Earlham Road PE3 6TN
OP D PD MH SI YA
Tel: 01733 303774
Advert inside front cover and outside back cover
Werrington Lodge
Baron Court, Werrington Meadows PE4 7ZF
OP D PD YA
Tel: 01733 822 246 Advert page 43
Woodgrange
Westminster Lane, West Road,
Bourne PE10 9TU
Tel: 01778 424010

OP D PD MH YA

OP Older people (65+) D Dementia
PD Physical disability LDA Learning disability, autism
Service
SI Sensory impairment YA Younger adults AD People who misuse alcohol or drugs
User Bands MH Mental health

For more information about care and support, visit www.peterborough.gov.uk/pin
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6
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Assessments, social care 
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GP services 

Attendance Allowance 

38

Handy Person Scheme
Peterborough 

Benefits information 
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Home adaptations 

Care homes 
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Care homes checklist 
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Home care and personal
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Carers’ information 
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Checklists 
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Choosing care and support 
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Agreements 
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Housing options 
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Paying for your own care and
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Peterborough Information
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Planning for an emergency
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Reablement 
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Residential dementia care
checklist 
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Safe and Well 
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Silver Line, The 
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Transport 

Looking after someone 
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Wheelchair service 
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35

Mental health 

Extra Care housing 
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30, 31

Staying independent and
living at home 
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29
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41, 42

Sensory services

Live-in care 

Eating healthily 
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Paying for care 29, 32, 37, 38

Safeguarding adults 

Making a compliment, comment,
or complaint 
40
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NHS services 
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Worried about someone or
yourself 
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Young carers
Your action plan 
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Advantage Healthcare
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Agile Care Services
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Alan Atchison – 2 David’s Close 62
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– 5 and 6 Augusta Close
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Aliwal Manor Care Home

62

Cera – Peterborough

56

Champion Healthcare
Services Ltd

56

Choices Care
56
Bloomsbury Home Care Ltd
Bourne56 Clair Francis Retirement Home 62
Bluebird Care (Peterborough
Clayburn Court Care Home
& Oundle)
56
Clearwater Care Group
Bluebird Care (Stamford
Conquest House
& Rutland)
56
Cross Keys Homes
Braceborough Hall
Domiciliary Care
Retirement Home
62
Crown Mews, 6
Braeburn Lodge
65
Broadleigh Nursing Home

65

62
56
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57
57
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Allied Health Services
Peterborough56

C

Alves iCare Ltd

56

An Darach Care
– Cambridgeshire

Cambridgeshire Care
Agency Ltd

56

56

Cambridgeshire Homecare

56
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APT Care Ltd

56

Caremark Peterborough

56
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65
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Care Reserve Peterborough

Eagle Wood Neurological
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57
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Atlas Care Services Ltd Bourne 56
Atlas Care Services
Peterborough56
Augusta Care Ltd
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Caring Crew

Dandais Care Ltd
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57

– Peterborough Office

56
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Cedar Court Nursing Home

65

Elms Care Home, The

65

Cedars, The

65

Evergreen Care Trust Stamford 57

Search for care in your area
www.carechoices.co.uk
With so many providers to choose from,
where do you start?

•
•
•
•
•
•

Find care providers quickly and easily
Search by location and care need
Information on care quality
Links to inspection reports
Additional information, photos and web links
Brochure requests

For more information about care and support, visit www.peterborough.gov.uk/pin
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Field House Residential Care
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62

Hampton Grove Care Home
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Living Ltd
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Harvest Life Care Ltd
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For You Healthcare Ltd
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Healthy Care

57

K2 Care Ltd

57
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62

Kando Care Ltd

57
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Keneydon House

62
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57

Kwikfix Recruitment Services
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57
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Gables Care Home, The

65

Garden Lodge

62

Glenholme Haddon House Ltd 62
Grand View Care Home
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Greenwood Homecare
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62

Home Instead – Bourne

57

Home Instead
– Peterborough, Oundle
& The Deepings

57

Hub, The

57

57

L
Lapwing Court

58

Laurels, The

62

Tell us what
you think
What have you
found useful?
What could we
do better?

Share your
feedback
Take our five
minute survey

www.carechoices.co.uk/reader-survey
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Meadows Homecare Services

58

Red House Care Home
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59

St Complete Care Ltd
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59

St Margarets Care Home
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St Margaret’s House

63

Star Nursing Home, The

Taigh Aisling

63
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63

Thorpe Wood Care Home

65

Tigh Calman

63

Total Care Options
Cambridgeshire59
Total Healthcare Ltd

59
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63

Tudors Care Home, The

63
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59
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V

Olivemede63

Sahara Community
Care Services
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Ontario Court

63
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63
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63

Sense – 32a Broadgate Lane

63

W

OSJCT Whitefriars

63

Sense – 36 Bramley Road

63

Sense – 37 Redgate Court

63

Sense – 38 Redgate Court

63
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Park House Nursing Home

65

Park Vista Care Home

65

Passion Care, 4
Pavilions, The
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Sabanu Care

Olive Healthcare Solutions Ltd 58

63
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Sense – Community and
Supported Living
Services (East)
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Sense – Newton Court
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Willows, The

63

Woodgrange65
Wright Care at Home
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Yew Tree Residential
Care Home
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• Birth to adulthood
• Real life blogs
• Directory
• Ask the experts
• Monthly columnist

The lifestyle site for parents and carers
of children with additional needs and
those who support them.

Ask questions
Get involved

www.myfamilyourneeds.co.uk
hello@myfamilyourneeds.co.uk

@WeAreMFON

Join the family
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A passionate approach to
elderly care in Peterborough
Peterborough Care, a family run organisation
operating Care Homes for older
people since 1984.

We are
proud to have an

outstanding

rated home within
our company

Why would you consider us?
• We are not just family-owned, we are family-run by
hands-on directors who are passionately involved and
committed to ensure care is of the highest quality
• Family means everything to us - it is at the centre of
everything we do
• We have a culture that is open, honest and transparent
and where we can learn to make improvements

• We operate an ‘open door’ policy meaning you can visit
or view our homes at any time
• Inclusivity and equality is embedded into the everyday
activities of the company
• There is direct access and communication with the
company directors which can go some way to giving you
peace of mind that in general, things get done and can
be dealt with efficiently

• We are the longest established residential care provider
in Peterborough
• We have homes to suit different tastes, requirements
and cares within a small geographical area

The Maltings
01733 897733

Broadleigh
01733 561475

Lavender House
01733 564979

Park Vista
01733 555110

Thorpe Wood
01733 303774

For further information please contact us on
01733 562328 or on newcare@peterboroughcare.com
www.peterboroughcare.com
236 Eastfield Road, Peterborough PE1 4BD • Tel: 01733 562328 • email: info@peterboroughcare.com

