Isle of Wight
Care Services Directory 2019
The essential guide to choosing and
paying for care and support
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www.carechoices.co.uk
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Could St Vincents be your
forever home?
Set in 3.5 acres of gardens
and grounds, St Vincents
Retirement Home sits in
beautiful surroundings, and
offers a unique opportunity for
prospective residents to reside in
a beautiful Victorian house with
all the comforts of home.

St Vincents is a residential care
home for our Armed Forces
veterans and those who depend
on them. Our staff are here to
make sure that they get the care
and support they need to enjoy
life to the full. We offer everything
from En-suite bedrooms,
comfortable lounges, open
fireplaces, home cooked meals

and much more, together with a
warm and friendly atmosphere
where individual needs and
outcomes can be met.
We are now taking enquiries, so
please contact the manager on
01983 563248, for an informal
chat and more information on
how we may support you or your
family member.

YOUR CARE
YOUR CHOICE
Wight Home Care is the largest private domiciliary care agency on the Isle of Wight,
regulated by the Care Quality Commission (CQC) and has been supporting the islands
community for twenty seven years.
The aim of the company is to support clients who wish to remain living in their own homes, promoting
independence, and offering services that are personally centred around the assessed needs of
each person, allowing choice of care services, that are delivered with respect and dignity.
Support is offered in many ways, from personal care and overseeing medication, trips
out, home from hospital service, domestic, shopping and home maintenance, to
palliative, and end of life care, working closely with other professionals to offer the
best possible care achieving the best possible outcomes.
These services are delivered from our friendly team of fully trained and DBS
checked staff, available 24 hours a day seven days a week, 52 weeks of the year.
Our fully staffed confidential office is available to contact at any time, on
813000, we are more than happy to discuss any concerns with clients and their
families to ensure a confident start to your home care package, with Wight
Home Care.

Call us on: 01983 813000
Email us on: chris@wighthomecare.co.uk
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Isle of Wight Council’s distribution of this
publication does not constitute its support
or recommendation of any of the products
or services advertised or listed within.
All the listings in this publication of care
homes, care homes with nursing and home
care providers are supplied by the Care
Quality Commission (CQC) and neither Isle of Wight Council
nor Care Choices can be held liable for any errors or omissions.

To obtain extra copies of this Directory, free of charge, call Isle of Wight Council on 01983 823340.

Alternative formats

This Directory is available electronically at www.carechoices.co.uk.
There is also a Browsealoud option for those requiring the information in the spoken word.

Visit www.carechoices.co.uk for further assistance with your search for care
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Welcome
Welcome to the Isle of Wight Care Services
Directory for 2019 which provides information on
a range of social care services for you and other
adults that are available across the Island.
There is a variety of organisations on the Island that
can provide you with information, this Directory will
be a useful starting point. It has been produced with
you in mind and will allow you to find information
and help point you in the right direction if you
require guidance.
The Directory can help you make an informed
decision about your care and support by providing
brief information about what support is available
and where to go for that support.

It also provides information that will help your
family members or representatives in their caring
roles.
The Directory lists organisations that are registered
to provide care, however, the council appreciates
many of you will have many other ways of receiving
support, such as support groups, leisure services,
faith organisations and through activities taking
place within your communities.
For more detailed information, you can contact Isle
Help (see below for contact details). Isle Help can
discuss your requirements and provide details of
organisations that offer a range of care and support
to meet all levels of need.

Staying independent, being safe
If you are beginning to find everyday tasks more
difficult or you have a disability, you may need
some additional support to help you. It might be
easy to identify the care and support you need,
or you may need some help to do this. You should
speak with people who know you well to see what
support they think you need – your family and
friends may notice areas where you need help that

you hadn’t thought about.
Once you’ve thought about the areas you need
help with, there are lots of ways to find that
support. You can use this Directory, look on the
internet at www.carechoices.co.uk, speak to
other people who have had help and support or
speak with organisations like Isle Help.

Isle Help
Isle Help is a partnership of voluntary sector
organisations, providing information and advice for
the Isle of Wight.
The partnership consists of Age UK (Isle of Wight),
Citizens Advice IW, Community Action IW, People
Matter IW and The Footprint Trust. These partners
all work together to provide information and

advice on a wide range of subjects.
Isle Help
County Hall, High Street, Newport PO30 1UD
Tel: 01983 823898
National Adviceline: 03444 111444
Web: www.islehelp.me

People Matter IW
People Matter IW is the Island’s user-led
organisation. Its primary aim is to support you
to shape, direct and manage the support and
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services you need to live the life you choose.
People Matter IW provides information, advice and
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guidance on the many services available if you have
support needs across the Island via the Isle Help Hub
or the People Matter IW Independent Living Centre
(ILC). The ILC also helps you to remain independent
in your own home for as long as possible, by
providing information, advice and guidance and the
opportunity to ‘try before you buy’ across a wide
range of aids and equipment.
People Matter IW is building a strong,
independent and collective voice for you and
relevant organisations, to influence policy and
practice and to be heard at higher strategic levels.
People Matter IW is a member organisation that
welcomes you, via application, if you:
• define yourself as having support needs, including
disabilities (temporary or permanent) or mental
health concerns; and
• have a personal budget or fund your own care.

People Matter IW also welcomes family carers and
organisations that support you and others with
additional needs.
People Matter IW also provides a Personal
Assistant Recruitment and Employment Service
(PARES).
PARES helps you to employ a Personal Assistant
(someone who is paid to support you with a range of
tasks to help you live your life and
achieve your goals), enabling more choice and
control over who provides you with support but
without having the responsibility of being an
individual employer.
People Matter IW
1-2 Bernard Way, Riverway, Newport PO30 5YL
Tel: 01983 241494
Email: admin@peoplematteriw.org
Web: www.peoplematteriw.org

Aids and equipment
There are lots of aids and items of equipment that
can help you remain independent. They include
things that will help you to:

For more information or to arrange a meeting,
contact People Matter IW’s Independent Living
Centre on 01983 241494.

• use the toilet, wash or bathe;
• manage eating or drinking;
• do household chores like cooking or tidying up;
and
• get around your home or garden.
For useful tips and advice about aids and equipment
that can help you to remain independent at home,
see pages 8 to 10.
If you wish to purchase equipment yourself, you can
arrange an appointment to attend People Matter
IW’s Independent Living Centre where you can have
your needs assessed by trained staff and then ‘try
before you buy’. If you wish to have financial support
to cover the cost of this equipment, a referral to
Occupational Therapy for an assessment will be
required. Having your needs assessed will make sure
you get the right equipment to help you.
Visit www.carechoices.co.uk for further assistance with your search for care
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Assistive technology
Assistive technology can include equipment that
can detect falls, inactivity, smoke, flooding, gas or
extreme temperatures in the home. If a problem is
detected, sensors, which are placed in the home,
are triggered, and an alert is received, either by
trained operators at a 24-hour response centre or
directly by a relative or carer.
Assistive technology can allow you to remain
independent with relatives and carers feeling
reassured, safe in the knowledge that there
will be assistive technology support should an
incident occur. Some devices can also help monitor
particular health conditions and may reduce the
need for hospital admission.
Assistive technology can help restore confidence
if you feel vulnerable in your own home for a
variety of reasons – that could be because of
living alone, growing older or the need to summon
help in an emergency. Assistive technology could
also be used as a short-term measure during a
period of convalescence.

as automated switches, door bells and virtual
assistants.
Wightcare has a dedicated 24/7 response service.
Highly trained Wightcare responders can be
dispatched in case of an emergency.
Wightcare is also certificated by the Tec Services
Association (TSA) which is the benchmark of safety
and quality in the industry.
For more information, please call Wightcare
on 01983 821105 (24 hours a day, seven days a
week) or People Matter IW on 01983 241494.
For a useful checklist of questions to ask when
considering assistive technology, see page 7.

Assistive technology can also be used to enhance
your wellbeing by using smart technology, such

Tell us what
you think
Share your
feedback
Take our five
minute survey

What have you
found useful?
What could we
do better?

www.carechoices.co.uk/reader-survey
6

Se a rch f or ca r e a t www. ca re c h o i c e s .c o .u k t o fi n d s u p p o r t i n y o u r are a

Assistive technology checklist

© 2019 Care Choices Ltd

We suggest you consider the following questions before buying any assistive technology. If you are in any doubt
about what technology might help meet your needs, you can contact your council or visit www.asksara.org.uk
You can download and print this checklist at www.carechoices.co.uk/checklists

Suitability

Will it need to be installed by a professional?

Does the equipment support your specific
needs?

Can the retailer provide you with training in
using the equipment?

  

Are you willing to use it? 

Reliability

Will it fit into your everyday life and routine?
Have you tried a demo of the equipment?

  

Do you understand what the equipment is for?   
Do you need to take it with you when you
leave the house? Is it transportable?
Does the equipment have any limitations
that would make it unsuitable for you?
Will it work alongside any assistive technology
you already have? 

Usability
Is a simpler piece of equipment available,
e.g. a pill case rather than an automated pill
dispenser? 
Does the equipment need a plug socket, and
will its wire cause a trip hazard?
Is it easy to use? Can you read/hear it clearly
and are any buttons big enough for you?
Are you able to use it? Are there any aspects
you don’t understand?
Is it portable?

  
  

Will it work if you have pets or live with other
people, e.g. could someone else set off a sensor
alarm by accident?
  
Have you read reviews of the particular piece
of equipment you are looking at? Consider
these before making your purchase.

  

Can you speak to someone who already uses it?   
Does it require batteries? Find out how often
they will need changing and whether the
equipment will remind you to do this.

  

Is it durable? If you might drop it, is it likely
to break?

  

Cost
Do you know how much it costs? 

  

Will you need to pay a monthly charge?

  

Are there alternative solutions that might
be free?

  

Is there a cost associated with servicing the
equipment?

  

Notes






Visit www.carechoices.co.uk for further assistance with your search for care
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Community alarms
A community alarm provides peace of mind if you
feel at risk in your own home. The alarm is run by
Wightcare and operates 24 hours a day, 365 days
a year. This service can give you the freedom to
live your life independently knowing that you can
obtain assistance when you need it. The service
is available for purchase if you feel at risk in your
own home because of your age, disability, isolation,
illness or vulnerability.

Wightcare is also certificated by the TSA, which is
benchmark of safety and quality in the industry.
For more information, please call Wightcare
on 01983 821105 (24 hours a day, seven days a
week).
For information about paying for care, please see
page 22.

The alarm works via a special unit connected to
your telephone line or over a mobile network. The
alarm unit has a built-in button, which you press to
obtain assistance. Alternatively, the alarm can be
activated by a pendant, which is worn around your
neck, or on a wristband.
Wightcare has a dedicated 24/7 response service.
Highly trained Wightcare responders can be
dispatched in case of an emergency.

Adapting your home
If you have mobility problems and simple
equipment is not enough to help you get around,
then adaptations and more to your home may help.
For useful tips and advice about aids and
equipment that can help you remain independent
at home, see pages 9 to 10.

please call 01983 215774. The operating hours are
between 8.30am and 4.30pm, Monday to Friday.
The ILC operates an open-door policy if you
wish to self-purchase. You can drop in, although
staff recommend calling first to arrange an
appointment.

To see if you are eligible for funding for specialist
equipment and adaptations, you will be offered a
referral to Occupational Therapy who will carry out
an assessment of your needs to determine if you
are eligible for adaptations to your home.
If you can access the community and your needs
don’t appear to be complex, assessments are
carried out at the Independent Living Centre (ILC)
by an occupational therapist or an independent
living skills assessor where equipment is
demonstrated and can be tried out.
If you are unable to move outside of your house,
the occupational therapist may arrange to visit
you at home. If you would like an assessment by an
occupational therapist, either at home or in the ILC,

8
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Making life easier at home
If you’re having difficulties with everyday tasks at home, these simple solutions could make life easier and keep
you independent. These are a starting point; other solutions are available which might better suit your needs.

Finding it difficult to get in and out of chairs? Try
putting a piece of hard board under the seat base.
Alternatively, buy chair raisers, a higher chair or an
electric riser chair. Also try taking regular gentle
exercise.
If you can’t reach your windows, could you move
furniture out of the way? Ask someone to help if
you need to move heavy furniture. There are also
tools for opening and closing windows.
Struggling to keep warm/cool? Consider a fan
or heater. Is your house insulated? Are there any
draughts? You may also be eligible for the winter
fuel payment from the Government. Visit
www.gov.uk/winter-fuel-payment
If you have trouble using light switches, think
about replacing your switches for ones that are
easier to use. Consider handi-plugs or light switch
toggles, or there’s even technology available
so that you can turn your lights on and off using
speech.
Use subtitles if you can’t hear the TV, or buy
wireless headphones. Do you need a hearing aid?
Request an assessment from your council.

Handled plug

Chair raisers

Do you forget to take your tablets? Try making
a note of when you’ve taken them, or buy
an automatic pill dispenser or pill box. If you
struggle to open your medicine, you can ask your
pharmacist for advice on alternative packaging
that could make it easier for you.
Can you reach everything in your cupboards? If
not, try a handi-reacher or rearrange your kitchen
so the things you use most are within easy reach.
If you are having problems with preparing food,
consider buying ready-chopped options or try a
chopping board with spikes. There are also longhandled pans, teapot tippers and lid grippers that
could help. Palm-held vegetable peelers or a food
processor might be a solution and meal delivery
services are also available.
Is eating and drinking becoming difficult? Large
handled cutlery could help, or non-slip mats for
the table. Lightweight cups and mugs with two
handles could also be a solution.
Using taps can be made easier by fitting tap
turners. You could also consider changing to leverstyle taps which might be easier for you to use.

Chopping board

Level indicator

Teapot tipper

Visit www.carechoices.co.uk for further assistance with your search for care
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More information on staying independent and ideas to help you live at home can be found online at
www.carechoices.co.uk/independent-at-home/ There is also information on making larger adaptations
to your home.

If moving whilst in bed is a problem, have you
thought about using an over-bed pole? You might
also want to buy a pillow raiser or change your
bedding so it’s lighter.

If it’s hard to hold your toothbrush, try a
toothbrush gripper. You might also benefit from
having an electric toothbrush or sitting on a stool
while brushing your teeth.

Is it becoming difficult to get dressed? If so,
specially adapted clothing is available, or you
could buy a long-handled shoe horn, a dressing
stick or a button hook. If you are having a lot of
difficulty, consider home support, see page 16.

You might like to buy a raised toilet seat, or a seat
with a built in support frame if it’s hard to use your
toilet. Flush lever extensions are also available.

Clocks are available with large numbers or lights
if you can’t read the time in bed. You can also buy
clocks that speak the time.
If you are finding it harder to read in bed,
consider an e-reader that allows you to change
the font size. Some also have integrated lights.
Look for bedside lamps with a step-on or button
switch if yours are difficult to use.
Do you struggle to get in and out of bed?
You could learn new ways of moving around,
purchase a leg lifter or a hoist or install grab rails
for support. Seek advice about these options.
If the bed is the issue, you could buy an electric
adjustable bed or raise the bed to the right height.

Grab handles

10

Bed table

Has it become more difficult to wash? Items are
available, like long-handled sponges and flannel
straps. You could also consider a slip resistant
bath mat, grab rails, a half step to help you get in
and out of the bath or a bath or shower seat. Tap
turners can also be used in the bathroom.
For more information on technology that could
make your life easier, contact your council for
an assessment. They might refer you to an
occupational therapist (OT) or you could contact
an OT privately. Search online for OTs near you.
People Matter IW’s Independent Living Centre
Tel: 01983 241494
Community Occupational Therapy Service
Tel: 01983 215774

Hand rail

Hand trolley

Tap turners

Se a rch f or ca r e a t www. ca re c h o i c e s .c o .u k t o fi n d s u p p o r t i n y o u r are a

Dementia care
If you are worried that your memory – or that of
someone you know – is getting noticeably worse,
or if memory loss is beginning to affect everyday
life, it is worth sharing your worries and seeking
advice. Although there are many reasons for
memory loss, it can sometimes be an early sign of a
medical condition such as dementia. The earlier you
seek help, the better, as there may be support or
treatment available that can help you.
You should first have a chat with your GP, who
will address your concerns or arrange for further
investigation. You may be referred to a local memory

monitoring service where a formal diagnosis may be
made.
People Matter IW can provide information about
services and support available for you and your
family if you have dementia. This can include social
activities, assistive technology, aids and equipment,
homecare and short respite breaks that can help you
feel safe and remain independent at home.
For more information, please contact People
Matter IW on 01983 241494.

Sensory services if you live with sight loss, hearing loss or dual sensory loss
This is a team of specialists who can give you, your
family, friends and the staff of any services you use,
free information, advice and support if you have
hearing or sight difficulties or both. The team’s aim
is to help if you have sensory loss to live safely and
independently.
This free service, delivered by Action on Hearing
Loss, provides advice, equipment and support to
aid independence and wellbeing if you live with
sensory loss. You don’t have to be registered as
having a visual impairment or hearing loss to use
the services, although you will need a diagnosed

hearing or sight loss or both to access the
equipment loan service. There is also a sensory loss
resource room where you can try out equipment
including telephones.
For more information or support, contact
Action on Hearing Loss:
17b Riverway, Newport PO30 5UX
Tel: 01983 529533
Textphone: 01983 529998
Email: iow@hearingloss.org.uk
Web: www.actiononhearingloss.org.uk

If you need help
You may need a little extra help and care at certain
times in your life. This can be because of falling or
tripping, going into hospital or because of a general
decrease in mobility and wellbeing.

When this happens, there are several short-term
solutions which can help you to regain as much
independence as possible. See page 13 for more
information.

Assessments
If, after initial short-term help, it is felt that you
require ongoing care and support, the council will
work with you to identify your needs. The council
will do this by carrying out an assessment, which will
include discussions around:

• personal care or activities of daily living, your
home environment and where you live;

• health – including mental health, physical

• social support and relationships – including if

disability, sensory impairments and mobility,
such as how far you can walk, whether you can
manage the stairs to get to bed etc;

Visit www.carechoices.co.uk for further assistance with your search for care
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you have someone who cares for you;
• involvement in work, education and learning; and
• wellbeing, abuse or neglect.

During the assessment process, you are entitled
to an advocate to help you put across your views
and opinions. The council is obligated to provide an
advocate for you if you meet the required conditions
for this advocacy support.

If you have a family carer, they will also be offered an
assessment of their needs.
The council often needs to take advice from health
professionals. If you have other people involved in
your care and support, for example your doctor,
district nurse or occupational therapist, the council
may talk to them to get the fullest picture of your
needs.

Eligibility
There are national eligibility criteria, set by the
Department of Health, which the council will use to
decide if you are eligible for services.
The council has a duty to provide services or support
if you are assessed as having eligible needs.
Eligibility is based on identifying how your needs
affect your ability to achieve relevant outcomes and
how this impacts your wellbeing.
The council may contribute to the cost of your
care and support if you have eligible care and

support needs and are assessed as eligible for
financial support from the council.
You can find out more about eligibility at
www.iwight.com/adults
If you are not eligible, Isle Help will be able to
signpost you to other organisations that may be
able to help. Contact Isle Help on 01983 823898
and also Living Well on 01983 525282.
For more information about paying for your care,
please see page 22.

Support planning
Once your assessment has been completed, you
will need to prepare your independence plan.
You should be at the centre of developing your
independence plan with the help, if you want and
need it, of people who know you well, like family and
friends or your care manager.

Your independence plan will record what help you
need, your desired outcomes and what difference
it will make to your life. It will be fully costed so that
it is clear how much it should cost to meet your
eligible needs. The council will give you a copy of
your plan.

Personal budgets
A personal budget is the amount of money
calculated to meet the cost of your eligible care
needs. Your eligible care needs are those identified
in your agreed independence plan.
If you are eligible, there are three options for
managing your agreed personal budget:

12

Direct payment
Your agreed personal budget funding is paid directly
to you or to someone who is authorised to act on
your behalf. You can use the money to organise,
buy and manage your care and support as outlined
in your independence plan. You don’t have to
manage the direct payment on your own; you could
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ask a friend or relative to help you. There are also
organisations that can manage the money for you
and use it to pay for your care and support. Please
note that you will not be able to use this funding to
purchase services provided directly by Isle of Wight
Council.
Direct Payment Support Service
Your social care worker will arrange your care and
support services, using your personal budget as
detailed in your independence plan. Payment for
these services will be made by Isle of Wight Council
on your behalf.

Wight Council as well. You may also decide to have
some of your services arranged directly by Isle of
Wight Council (see Managed account above). The
council will keep the money needed to pay for any
internal or managed services it provides, and you will
receive any remainder of your personal budget as a
direct payment.
Please note, you cannot use a direct payment to
pay for residential care. For more information about
paying for your care, please see page 22.

Combination
This is where you choose to have a direct payment
but want to use services provided directly by Isle of

Being safe – safeguarding adults at risk
You should be able to live your life free from fear
and harm – it is important that you are as safe as
possible. This is sometimes more difficult if you are
vulnerable, whether that’s because of your age, a
mental health condition, sensory loss or a physical or
learning disability.
Are you, or is someone you know, being harmed,
exploited or neglected (including self-neglect)?
Then you need to speak out. If you have heard or
seen something that worries you, or if you think

someone is being abused, please tell the council
about it.
You can report your concerns by telephoning the
Safeguarding Team on 01983 814980 or emailing
safeguardingconcerns@iow.gov.uk
If it is outside normal office hours, you can call the
Emergency Duty Team on 01983 821105. If you
feel that someone is in immediate danger, contact
the police by telephoning 999.

Emergency Duty Service
Isle of Wight Council operates an Emergency Duty
Service out of hours to deal with crises in your care
or with any welfare emergency involving other
adults, children and families that occurs outside
normal office hours and on Bank Holidays, including

Christmas and New Year. In the case of a major
incident affecting you or a visitor to the Island, the
Emergency Duty Service will facilitate crisis support.
To contact the service, call 01983 821105.

Search for care in your area
www.carechoices.co.uk
With so many providers to choose from,
where do you start?

•
•
•
•
•
•

Find care providers quickly and easily
Search by location and care need
Information on care quality
Links to inspection reports
Additional information, photos and web links
Brochure requests

Visit www.carechoices.co.uk for further assistance with your search for care
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Leaving hospital
As a patient, you, your family and carers may be
offered a range of services to help make your
discharge from hospital quicker and safer. Referrals
for an assessment are made by the wards to
the Hospital Social Work Team. Services may be
provided as follows:
• reablement – care and support at home to help
you regain or maintain your independence (see
below);
• an occupational therapist (OT) who assesses your
ability to undertake daily tasks at home and gives
advice on how you can maintain and improve
your independence, an OT may also provide
aids and adaptations to support you to live
independently in your own home; and
• residential services – usually on a temporary

basis to help you regain your daily living skills and
return home.
For carers, The Carers Lounge based at the
entrance to the Appley and Colwell wards at St
Mary’s Hospital is open to all unpaid carers and
offers a safe space to discuss any concerns with
Carers IW staff, get a cup of coffee, use the folding
bed and get a Carers Card that offers free parking
and discounted meals.
For information about paying for care, please see
page 22. Also, see page 16 for information about
receiving care at home and page 17 for a useful
checklist of questions to ask if you are considering
care at home after leaving hospital.

Reablement
As part of a joint health and social care reablement
service, support is provided in your own home
to enable you to recover and regain your
independence following a period of illness or
significant deterioration. This is a short-term service,
funded jointly by health and social care and is free
at the point of delivery, lasting between one and
six weeks. The service will cease at the point you
have regained your independence or as soon as it is

apparent that there is a long-term support need.
The service is offered by the Outreach Teams
based at the Adelaide and the Gouldings. For
more information, please contact 01983 567552
(Adelaide) or 01983 758553 (Gouldings).
Reablement is also offered by the Mental Health
Outreach Service. For more information, call
01983 293092.

Inspecting and regulating care services
Health and social care
services must be registered
to show that they meet a
set of standards.
The Care Quality Commission (CQC) is the
independent regulator of health and social care in
England. It registers care providers and inspects and
rates services. When things go wrong, the CQC can
also take action to protect people who use services.
After an inspection of a care home or home care
agency, the CQC publishes a report of what it found.
The report looks at how well the service meets
the CQC’s five key questions: Is the service safe?
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Effective? Caring? Responsive to people’s needs?
Well-led?
Each care home and home care agency will get
an overall rating of outstanding, good, requires
improvement or inadequate. It will also get ratings
for each key question. The ratings mean you can
easily see where a service is performing well, and
where it needs to improve.
It’s always a good idea to check inspection
reports and ratings when choosing a care service.
You can find reports and ratings on the CQC’s
website (www.cqc.org.uk). Care providers must also
display their latest rating at their premises and on
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their website.
You can also tell the CQC about your experiences
of care – good or bad. It can use your information
to see where it should inspect next, and what to
look out for when it does. If you want to share your
experience of care, visit www.cqc.org.uk/share

Tel: 03000 616161
Email: enquiries@cqc.org.uk
Web: www.cqc.org.uk
Write to: The Care Quality Commission,
Citygate, Gallowgate,
Newcastle upon Tyne NE1 4PA

Support for carers
People supporting a friend, neighbour, wife,
husband, partner or relative whose caring role is
having an impact on their day-to-day lives, may be
eligible for support.
Looking after you can mean helping you with
practical tasks, such as shopping or cleaning,
helping you to wash and dress and supporting you
with everyday activities or emotional support.

People providing, or intending to provide you with
regular unpaid support, who, without their help,
you could not manage, are probably a carer and
they are entitled to a carers’ assessment.
You can find out more about carers at
www.iwight.com/adults or
www.carersiw.org.uk

Carers IW
Carers IW offers support to adult carers caring
for you and other adults, who would struggle to
manage without a carers help. This support can vary,
from general information and advice, to one-to-one
emotional support.

• benefit from a holistic therapy session; or

Carers IW offers support to unpaid carers in the
community and has a Carers Lounge at St Mary’s
Hospital at the entrance to the Appley and Colwell
wards.

• get together with other carers;

Carers IW may help carers to:
• talk to someone in confidence about how they
feel;
• learn about wellbeing;
• have some time out;
• meet others in a similar position;

• sign up for the carers’ newsletter.
Carers may like to:
• learn meditation;
• learn how to use an iPad;
• attend a support group;
• have some fun; or
• do something creative.
For more information, contact Carers IW:
Riverside Centre, Newport PO30 2QR
Tel: 01983 533173 • Email: info@carersiw.org.uk
Web: www.carersiw.org.uk

Emergency Alert Card
It is important for carers to let others know
they are a carer to ensure you will be properly
supported in case of an emergency. The
Emergency Alert Card (also available as a

wristband) is a card that carers can carry with them
in case they have an accident or an emergency
when away from home. Carers register their
details with Wightcare setting out what should be

Visit www.carechoices.co.uk for further assistance with your search for care
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done to ensure your wellbeing. No details appear
on the card, just a registration number and the
Wightcare telephone number. The service is free
of charge and can provide peace of mind.

For more information, visit
www.iwight.com/adults or contact Wightcare
on 01983 821105.

Short breaks
Everyone needs to be able to take a break from
time to time and carers are no exception. Carers
shouldn’t feel guilty about wanting some time to
themselves – they may want a few hours to relax
and catch their breath, or they may want a weekend
(or even longer) to get away. This is all very normal –
if carers don’t take some time off, they may find that
their ability to cope with caring starts to decline.
The type and length of break your carer has will
depend on your eligible needs (see page 11 for
information on assessments). There are several
short-break options:

• a couple of hours of support can be arranged in
your home so your carer can have a break from
their caring role;
• overnight or short stays in a residential home can
be arranged for you if your carer wishes to have a
break for longer than a couple of hours; or
• if you have sufficient funds, home-based respite
care can be arranged where a care worker moves
into your home for a short period or a few days.
For more information on services for carers,
contact Isle Help on 01983 823898.

Other types of support
Support and care in your own home
If you need help to live independently in your own
home, or you are finding it difficult to manage
at home, family and friends may be able to help.
Alternatively, you could consider using the services
of a homecare/support provider. Homecare
providers employ care assistants to provide help in
your home.
Care assistants can provide help with personal care
such as help with bathing, washing and dressing,
and/or meals. Care assistants are trained in personal
care, moving and handling, food hygiene and
infection control. Care assistants must be checked
with the Disclosure and Barring Service (DBS)
and have had their references checked by their
employers. If you require nursing care at home,
some homecare providers can provide this. You may
also require assistance with other day-to-day needs.

Alternatively, you can choose to employ a Personal
Assistant (PA). PAs can offer more flexibility, choice
and control over your care. To find out more about
employing a PA you can speak with People Matter
IW (01983 241494) or look on
www.iwight.com/adults
For more information about paying for your care,
please see page 22.

A list of homecare providers operating on the Island
starts on page 33. Also, see page 17 for a useful
checklist of questions to ask if you are considering
care at home.
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Home care agency checklist

© 2019 Care Choices Ltd

Agency 1

Fees per week
£
£
£

Agency 2
Agency 3

Quality rating*

We suggest that you have paper with you when speaking with home care agencies so you can make notes.
You can download and print this checklist at www.carechoices.co.uk/checklists

About the agency

Accommodating your needs

How long has the agency been
operating? 

Can the agency accommodate your
needs if they increase? Ask about the
process for this. 

How long are staff allocated per visit? 
Can you contact the agency in an
emergency or outside office hours? 
Does the agency have experience
with your specific needs? 

Staff
Are you likely to be visited by different
staff each day? 
Are all staff checked with the
Disclosure and Barring Service? 
Will you be notified in advance if your
care worker is on holiday or sick? 
Are staff matched to you specifically,
based on your needs and preferences?
Can you meet your care worker(s)
before they start? 
Does the agency have both male and
female staff? 

Does the agency have a training
scheme in place?  
Are all staff trained to a certain level? 
Are staff able to help with
administering medication if required? 
Is there a way for staff to communicate
with each other about the support they
provide when they visit you? How? 

Regulation
Will your support plan be reviewed at
regular intervals? 
Can you see the agency’s contract terms? 
Can you lodge a complaint easily? 
Are complaints dealt with quickly? 
Can you see a copy of the agency’s
CQC registration certificate and
quality rating? 

Notes





*See page 14.
Visit www.carechoices.co.uk for further assistance with your search for care
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Supported living
Supported living schemes are usually most
suitable if you have a learning or physical disability
or a mental health condition. Schemes offer a
wide range of support to enable you to live in your
own home, helping you to maintain home life and
live as independently as possible.
The schemes provide support through a care
worker with things such as:
• household tasks;

• personal care;
• maintaining a tenancy;
• taking medication;
• money management;
• building links with friends, family and the
community;
• social and leisure activities; and
• making healthy lifestyle choices.

Sheltered housing
If help in your own home starts to present a
challenge and you want more control than
residential care offers, sheltered housing might be a
good option.
There are different types of sheltered housing
schemes. Some will have a scheme manager (a
warden) who lives on- or off-site. All schemes

should provide 24-hour emergency help through an
alarm system.
Each scheme usually has between 20 and 40 selfcontained flats or bungalows, but there will often be
communal areas, such as the lounge, laundry room
and garden. Many schemes will run social events if
you are a resident.

Extra care housing
Extra care housing provides a range of housing, care
and support services tailored to meet your needs,
available 24/7. If you are over the age of 55, the
scheme can provide an alternative to a care home.
You will have your own self-contained home and can
be under shared ownership, tenancy or owned, but
this will vary from scheme to scheme.

For more information, please contact the Adults
First Response Team on 01983 814980.

Extra care housing helps you to maintain your
independence with access to onsite care services.
Accommodation can vary depending on each
scheme but will usually consist of apartments or
bungalows. Extra care can also include a restaurant
or dining room, a beauty salon, health and fitness
facilities but again, this will vary with each scheme.
If you require more support with everyday tasks,
including personal care, then extra care housing
may be an option. Extra care allows you more
independence than living in a care home, as you still
live in a self-contained flat, but you could have your
meals provided and you may also be able to receive
help with tasks like washing and dressing.
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Residential care homes
Inspecting care services
All care services, including residential care
homes, are required by law to register with the
Care Quality Commission (CQC) which inspects
them according to specific standards. Homes are
categorised by the type of care they provide and

are listed in this Directory, starting on page 35.
The latest inspection reports and ratings for care
homes and care homes with nursing on the Isle of
Wight can be viewed on the CQC website,
www.cqc.org.uk

Is a care home the right option for me?
If you need greater assistance with personal care
such as bathing, feeding, dressing and help with
moving, and your needs cannot be met in your own
home, a care home may be the answer.
You will need to think about how you are going
to pay for your care placement. Based on your
financial assessment, you may have to pay for all or
just some of the cost of your care home

placement. If the council is contributing towards
the cost, you should consider that it will only
pay a set amount for a care home placement. If
the cost of your care home placement is more
than this amount, you will need to make up the
difference. This is usually paid by a family member
or other party and is referred to as a ‘top up’. You
cannot pay for this yourself except in specific
circumstances.

Care homes with nursing
If your needs are too great to be met in a care
home that offers personal care only, you may need
a care home which also offers nursing care. A care
professional or a registered nurse will visit you to
look at what care you will need. This visit might be in
your own home, a hospital if you’ve been ill, or a care
home. You will be fully involved in planning your care
needs.
If a care home providing nursing care is the best
setting for you, the care professional will give you
information to help you find a home which meets
your care needs. The cost of the nursing care part
of your fees is paid by the NHS directly to the care
home. It is important that you get your nursing care
needs identified before you go into the care home
with nursing. You may be entitled to ‘fully-funded
continuing health care’, although the eligibility
criteria for this are strict. This will be looked at during
the assessment process. You may want a carer, family
member or friend to be part of this assessment. This
Directory contains details of residential care homes
and care homes with nursing on the Island starting
on pages 35 and 38 respectively.

Tell us what
you think
What have you
found useful?
What could we
do better?
Share your
feedback
Take our five
minute survey

www.carechoices.co.uk/reader-survey

Visit www.carechoices.co.uk for further assistance with your search for care
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Care homes checklist

© 2019 Care Choices Ltd

Home 1

Fees per week
£
£
£

Home 2
Home 3

Quality rating*

We suggest that you take paper with you when visiting care homes so that you can make notes. You can
download and print this checklist at www.carechoices.co.uk/checklists

Staff

Personal preferences

What is the minimum number of
staff that are available at any time?

Is the home too hot/cold? Can you
control the heating in your room?



Are staff respectful, friendly and polite? 

Do staff have formal training?

Is the décor to your tastes?



Are there restricted visiting hours?



Are the staff engaging with residents? 

Is there somewhere you can go to
be alone?



Activities

Does the home feel welcoming?





Can you get involved in activities you
enjoy? 

Is there an activities co-ordinator?

Catering
Can the home cater for any dietary
requirements you may have?



Are residents escorted to appointments? 

Do the residents seem entertained?

Does the menu change regularly?



Can you eat when you like, even
at night?



Does the home have a varied
activities schedule?

Can you have food in your room?



Does the home organise any outings?





Life in the home
Is the home adapted to suit
your needs?



Can you bring your own furniture?



Are there enough plug sockets in
the rooms?



Are there restrictions on going out?



Is there public transport nearby?



Does the home provide any transport? 
Can you make/receive calls privately? 

Is there a choice of food at mealtimes? 
Is alcohol available/allowed if you
want it?



Can visitors join you for meals?



Fees
Do your fees cover all of the services
and activities?



Are fees likely to change regularly?



Is the notice period for cancellation of
the contract reasonable?



Could you have a trial period?



Can you decide when to get up and
go to bed?



Can you keep your room if you go
into hospital?



Does the home allow pets? 



Can you handle your own money?



*See page 14.
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Residential dementia care checklist

© 2019 Care Choices Ltd

Home 1

Fees per week
£
£
£

Home 2
Home 3

Quality rating*

We suggest that you take paper with you when visiting care homes so that you can make notes. Please
use this checklist in conjunction with the care homes checklist on page 20. You can download and print
this checklist at www.carechoices.co.uk/checklists

Design

Health

Are there clear signs throughout
the home?



Can residents get help with eating
and drinking?



Has the home been designed or
adapted for people with dementia?



How often does the home review
residents’ medication?



Are the home and grounds secure?



Are there prompts outside the
residents’ rooms to help people identify

their own?
Is the décor familiar to your loved one? 

Choices
Do residents get choice in terms of
what they wear each day?

Does the home offer help if a
resident needs assistance taking
medication? 

Do GPs visit the home regularly?

Staff
Are staff trained to identify when a
resident might be unwell?



Are residents encouraged to be
independent? 
Can residents decide what to do
each day?



Can residents have a say in the décor
of their room?





Are staff trained to spot when someone

needs to go to the toilet?
Do the staff have any dementia specific

training/experience? 
Will your loved one have a member
of staff specifically responsible for
their care?



Approach to care

Activities
Are residents able to join in with
household tasks like folding washing?



Are there activities on each day?



Can residents walk around outside on
their own?



Are residents sitting in front of the TV
or are they active and engaged?



Are there rummage boxes around?



Does the home follow a specific
approach to dementia therapy, for
example, validation therapy?



Will the home keep you informed
about changes to your loved one’s care? 
Does the home have a specific
approach to end of life care?



Does the home keep up to date with
best practice in dementia care?



*See page 14.
Visit www.carechoices.co.uk for further assistance with your search for care
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Paying for your care
Financial assessment
Whatever your circumstances, whether you receive
care in your own home or in a care home, the council
will assess your finances on an individual basis to
determine how much you might need to contribute
towards the cost of your care and support. Some
people may have a minimal amount to pay and
some people may have to pay the full amount.

To help you understand the financial aspects, the
council has produced some factsheets which can be
accessed on www.iwight.com/adults under ‘Paying
for Care’.
Alternatively, you can request a copy to be sent to
you by calling 01983 823340.

NHS Nursing Care Contribution
If you are a temporary or permanent resident in
a care home that provides nursing care you may
be able to get a NHS Nursing Care Contribution
towards the cost of that care. It is not meanstested and is paid directly to the home.

Essential information
New for 2019
Personal Assistant (PA) Noticeboard
The Personal Assistant (PA) Noticeboard is an online
website accessible to the public. The Noticeboard
offers a service that lists registered PAs looking for
work and people like you, who may be looking for a
PA to provide support.

support. Shared Lives carers approved onto the
scheme will use their own homes as a resource
in order to support you. As well as providing high
quality, regulated care, Shared Lives enables you
to build a full life in your local community and
contribute to it.

On the PA Noticeboard, the PA can browse
vacancies to find a role with the tasks and hours to
suit them. As you and other people seeking PAs are
responsible for writing your own job descriptions,
there is also a wide range of job roles and hours
available.

Shared Lives offers long-term care and support,
respite and flexible day opportunities if you are
over the age of 18 with a learning disability, physical
disability, sensory impairment, mental health
condition or autism.
The aims of the Shared Lives scheme are to:

The PA Noticeboard focuses on the concept of
person-centred care by taking a controlled choice
approach, led by your own decisions. For more
information, please see
https://isleofwight.panoticeboard.org.uk
Shared Lives
Shared Lives offers an innovative, non-institutional
and alternative approach if you need care and
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• give you the choice and opportunity to choose
the Shared Lives carer you live with on a longor short-term basis, as a valued member of the
carer’s household and their local community;
• provide you with a person-centred home that has
been appropriately checked and is supportive,
safe, clean and comfortable;
• ensure that all Shared Lives carers provide a
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warm, caring environment where you can receive
individual care and support in line with the My
Shared Lives Plan. The plan provides information
to the carer about the things that are important
to you and tells them who else may be supporting
you and how; and
• provide you with a service that is flexible and
sensitive whilst also promoting choice and
independence.
Further information relating to Shared Lives can be
found at www.iwight.com
Shared Lives
Riverside, The Quay, Newport PO30 2QR
Tel: 01983 823209
Email: shared.lives@iow.gov.uk
Web: www.iow.gov.uk/Council/OtherServices/
Adult-Social-Care-Shared-Lives/Overview8

a fulfilling life and maintain independence through
early prevention, self-help and by empowering you
to take positive steps to manage your own health
and wellbeing. The Living Well approach is designed
to provide support if you are aged 18 and over and
may have multiple low-level needs requiring support
or advice, but you do not meet eligibility criteria
to receive Adult Social Care services. The Living
Well approach includes specialised support for you
and your carer’s if you are older, have a learning
disability or a mental health condition. For further
information, use the contact details below.
Tel: 01983 525282
Web: www.ageuk.org.uk/isleofwight/ourservices/living-well-approach

Extra care housing strategy
Extra care housing is a type of housing that falls
between sheltered housing and care homes. The key
principles of this type of housing are that you have
a security of tenure, the ability to access care 24/7
and on-site facilities to help you better manage your
health and enjoy your life. The council is developing
a strategy aimed at providing this type of housing
across the Island if you are a vulnerable adult.
More details will be made available on
www.iwight.com as soon as they are available.
Living Well
The Living Well approach can support you to lead

Healthwatch Isle of Wight
Healthwatch Isle of Wight is an independent
consumer champion for health and social care
services. Healthwatch is influential and powerful,
at a local and national level. It listens to what local
people like you want and need from local services
and uses this information to help you get the best
out of your local health and social care services;
whether that means improving services today or
helping to shape services for tomorrow.
Healthwatch Isle of Wight also provides information,
advice and signposting for health and social care

services. It works closely with SEAP, the local
provider of NHS complaints advocacy. If you
would like to access the information, advice and
signposting service or would like to share your
experience of a local health or care service, please
contact Healthwatch.
Healthwatch Isle of Wight
FREEPOST RTGR-BKRU-KUEL, Riverside,
The Quay, Newport PO30 2QR
Tel: 01983 608608
Web: www.healthwatchisleofwight.co.uk

Visit www.carechoices.co.uk for further assistance with your search for care
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My Life, a Full Life
My Life, a Full Life is a way of delivering health and
social care services on the Island to improve your
life if you need care and support and to help you

in your own efforts to remain healthy and well. For
more information, please visit
www.mylifeafulllife.com

Why your views are important
All organisations are happy to receive your feedback
on the services provided whether the feedback
is a compliment or a complaint. Feel free to tell
organisations what you think; your comments can
be used constructively to improve the service.

once the manager is made aware of it. However, if
you need to make a formal complaint, you should
initially contact the registered owners of the
service. The owners have a duty to respond to any
complaints made.

If you use a homecare agency or move into a care
home, you should feel able to complain about any
aspect of your life which affects your happiness or
comfort. This might be anything from the way you
are treated by staff to the quality of the food you are
served. You should also feel free to make comments
and suggestions about possible improvements to
your surroundings and the services provided.

If your complaint is about a breach of regulations,
contact the Care Quality Commission at
www.cqc.org.uk/contact-us

Making a complaint should not be made difficult
for you and should not affect the standard of care
that you receive whether in your own home or in a
care home or care home with nursing. Care services
are required under national essential standards of
quality and safety to have a simple and easy-to-use
complaints procedure. If you are concerned about
the care that you, a friend or a relative is receiving, it
makes sense to speak to the manager of the service
about your concerns before you take any further
action. The problem may be resolved quite easily

If the council has arranged and funded care and
support for you, another option is to speak with your
social care worker or the department’s designated
complaints manager, call 01983 823340 or visit
www.iwight.com/Council/OtherServices/AdultServices-Complaints
You can also complain to the Local Government
and Social Care Ombudsman, visit
www.lgo.org.uk for further details.

Finding care in your area
Looking for care in your area? Want to know the
quality rating of providers you’re considering? Care
Choices, publisher of this Directory, has a website
providing comprehensive details of care providers as
well as essential information.
You can search by postcode, county or region for
care homes, care homes with nursing and home care
providers that meet your needs across the country.
Your search can be refined by the type of care you
are looking for and the results can be sent to you by
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email. They can also be saved and emailed to others.
The website includes detailed information for each
care provider, including the address, phone number
and the service’s latest CQC inspection report and
rating (see page 14), indicating the quality of care
provided.
You can also view an electronic version of this
Directory on the site and have it read to you by using
the ‘Browsealoud’ function. Visit
www.carechoices.co.uk
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Useful contacts
Useful council contacts
Isle of Wight Council
Customer Service Centre, County Hall,
High Street, Newport PO30 1UD
Tel: 01983 823340
Email: customer.services@iow.gov.uk
Web: www.iwight.com
Help Centres
These centres enable you and visitors to the Island
to access a wide range of services from a single
point of contact.

Ryde
Ryde Library, 101 George Street,
Ryde PO33 2JE
Opening times: Monday, Tuesday and Friday, 9.00am
to 5.00pm.
Closed: Thursday, Wednesday, Saturday and Sunday
and between 12.15pm and 1.30pm.
Tel: 01983 821000

Newport
Floor 1, County Hall,
High Street,
Newport PO30 1UD
Opening times: Monday to Thursday, 8.30am to
5.00pm; and Friday, 8.30am to 4.30pm.
Tel: 01983 821000

Useful local contacts
Action on Hearing Loss
Aims to improve your life and the lives of your family
if you are hard of hearing or deaf. Provides the
Sensory Service which gives advice, equipment and
support to aid independence.
17b River Way, Newport PO30 5UX
Tel: 01983 529533 • Textphone: 01983 529998
Email: iow@hearingloss.org.uk
Age UK
Provides various services benefitting the
community, enabling you to be involved with your
community in a meaningful and positive way if you
are older.
147 High Street, Newport PO30 1TY
Tel: 01983 525282 or 01983 539301
Web: www.ageuk.org.uk/isleofwight
Alzheimer’s Society
(Portsmouth, SE Hants and the Isle of Wight)
The National Dementia Helpline can provide
information, support, guidance and signposting

to other appropriate organisations. It is open from
9.00am to 8.00pm, Monday to Wednesday; 9.00am
to 5.00pm, Thursday and Friday; and 10.00am to
4.00pm, Saturday and Sunday. The service may
be closed occasionally during these times for
operational reasons or because of a staff shortage.
23 Queen Street, Portsmouth, Hampshire PO1 3HN
Tel: 02392 892035
National Helpline: 0300 222 1122
Email: portsmouth@alzheimers.org.uk
Carers IW
Provides information, support and advocacy to
carers. The service works with carers who either
live on the Isle of Wight or care for someone like
you living on the Isle of Wight. Services are free and
confidential.
Carers Office, The Riverside, The Quay,
Newport PO30 2QR
Tel: 01983 533173
Email: info@carersiw.org.uk
Web: www.carersiw.org.uk 


Visit www.carechoices.co.uk for further assistance with your search for care
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Isle of Wight NHS Trust
Provides services across acute hospital services,
ambulance services, community services, mental
health services and prison healthcare.
Trust Headquarters, South Block,
Isle of Wight NHS Trust, St Mary’s Hospital,
Parkhurst Road, Newport PO30 5TG
Tel: 01983 822099
Web: www.iow.nhs.uk

 Community Action Isle of Wight
Aims to promote and organise co-operation in the
achievement of any charitable purpose for the
benefit of the community.
Riverside Centre, The Quay, Newport PO30 2QR
Helpline: 01983 524058
Email: hello@actioniw.org.uk
Web: www.communityactionisleofwight.org.uk
Independent Arts
Will work predominantly with you if you are
older, addressing dementia, social isolation and
disadvantage. Uses therapeutic arts activities to
improve health, wellbeing and quality of life. Also
runs free projects in the community which include
singing and dance for wellbeing and dementia and
paid-for workshops in care homes.
Suite 3, 30 Quay Street, Newport PO30 5BA
Tel: 01983 822437
Email: info@independentarts.org.uk
Web: www.independentarts.org.uk
Isle Help
Partnership of local voluntary sector organisations
offering information and advice on a wide range of
subjects.
7 High Street, Newport PO30 1SS
Tel: 01983 823898 • Web: www.islehelp.me
National Adviceline: 03444 111444

Isle of Wight Society for the Blind
Provides support and rehabilitation services through
advice and equipment if you are blind or partiallysighted.
Millbrooke House, 137 Carisbrooke Road,
Newport PO30 1DD
Tel: 01983 522205
Web: www.iwsightconcern.org.uk
Southern Advocacy Service
Provides volunteer and paid advocates to support
you if you have a learning disability. Will work with
you based on your needs and provides Independent
Mental Health Advocacy.
Quay House, The Quay,
Newport PO30 2QR
Tel: 01983 559299
Email: info@southernadvocacyservices.co.uk
Web: www.southernadvocacyservices.co.uk

• Birth to adulthood
• Real life blogs
• Directory
• Ask the experts
• Monthly columnist

The lifestyle site for parents and carers
of children with additional needs and
those who support them.

www.myfamilyourneeds.co.uk
hello@myfamilyourneeds.co.uk
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@WeAreMFON

Ask questions
Get involved
Join the family

Se a rch f or ca r e a t www. ca re c h o i c e s .c o .u k t o fi n d s u p p o r t i n y o u r are a

The Briars Care Home
Outstanding Care right here on the Island
If one care home on the Island was rated better than all the others, wouldn’t it be
worth travelling for?
Greensleeves Care is one of the most respected care charities in the whole of the UK and
The Briars, in Sandown, is one of their very best homes.
We are a registered charity so we do not worry about making a profit but we do worry
about making a difference.
The Briars Care Home is the only
care home on the Isle of Wight rated
“Outstanding” by the CQC in the last 2
years
Which? Magazine rated Greensleeves
Care the No.1 Care Charity in the UK
2018
One of the highest rated care homes in
independent Ipsos Mori survey for the
last 3 years running
If you feel that your loved one deserves
the best possible care get in touch today.
Greensleeves Homes Trust is a registered charity in England & Wales No. 1060478. Company No. 3260168.

For more information or an informal
chat contact Kim on Freephone
0800 0157272 or email
kim.mears@greensleeves.org.uk

“ With our hands and hearts, we care”
Welcome
Care at Home provides high quality care with compassionate and trained staff to every client across
the whole island. Every client has their own care package. Letting them keep their independence and
safety at home.
We cover from an hour per week through to 24/7 live-in support. As well as short term temporary
assistance if you have a fall or illness. We cover all personal care, and work around each client’s needs
at fixed competitive prices.

Our philosophy

At Care at Home we know the key to a happy
client is excellent and caring staff that work well
to do the best for their client. All of our staff are
handpicked to build a team for each client and
their individual needs. That is what helps us at
Care at Home keep continuity with our staff and
clients, keeping our staff, and most importantly
our clients, happy.

Bespoke care packages

As we get older we struggle to do the things we
used to. Simple things we took for granted, such
as popping in to town to do the shopping can
become a struggle. This doesn’t mean you are
going to lose your independence or need to move
in with family or even to a residential home. Our
job is to assist you to keep independence and
in your own home. Our bespoke care packages
suit your requirements helping you with your
everyday life. After all, it is still your life. Our care
is designed to work with you, to do the things
you want, the way you want.

Call: 01983 216400

Email: info@careathomeiow.co.uk
Web: www.careathomeiow.com

Bluebell
House

Supporting the local community

At Bluebell House, we pride ourselves in delivering high quality
personalised care to meet your individual needs. Our staff are
highly trained and onsite 24/7 to respond to your individual
requirements and work closely with our management team.
The philosophy of Bluebell House is to create a relaxed, safe and
secure environment where your wishes, wants and needs are at the
foremost of everything we do.
If you are looking for a residential home for you or a family member,
you are welcome to come and visit, have a cup of tea and a chat.

The Marigold Royale provides extra-care accommodation to
promote and retain people's independence and lifestyle
in a home environment for those who are now finding it
difficult to live independently.
We work in partnership with an in-house domiciliary
provider, Empathy Care I.O.W Ltd, to provide
the best care for our residents.

Web: www.themarigoldroyale.co.uk Tel: 01983 611 531
14 Great Preston Road, Ryde, Isle of Wight PO33 1DR

74-76 Mitchell Avenue, Ventnor, Isle Of Wight PO38 1DS

Trust us to be
there when
you can’t

01983 450023

www.apexprimecare.org

Manager Gail Falloon-Phillips
Tel: 01983854737
Email: Gail.falloonphillips@gmail.com

Personal Care

Pop-in Care

Domestic Visits

We are a family-run care provider,
offering quality in home care across
the South of England. As a family
run business, we understand the
importance of caring for our loved
ones, so we have designed a range
of services to meet all your needs.

We are hiring! Apply online today, www.apexcareers.co.uk

OLD CHARLTON HOUSE RESIDENTIAL HOME
69 Baring Road, Cowes, Isle of Wight. PO31 8DW

Friendly staff provide 24 hour personal and social care, assuring peace and contentment in a relaxed, homely
atmosphere. Our philosophy of care has been developed through years of experience and recognises everyone’s wish
for privacy, independence and freedom of choice. CQC Rating: Good
We offer a tailor made care service for the elderly and can provide:• Respite & Convalescent Care • Long Term Residential Care • Day Care
For more information Telephone: 01983 294453
Web: www.oldcharltonhouse.co.uk • Email: oldcharltonhouse@gmail.com

Our home is situated two minutes away from Butterfly World, and
set in beautiful grounds with views across open fields. We are
proud that we have a homely environment where everyone is
made to feel welcome.
Solent Grange Care Home
Staplers Road, Wootton
Isle of Wight PO33 4RW

Our facilities include:
• Beautiful En-suite bedrooms
• A choice of single and double bedrooms
• A full range of care options from residential and nursing to
support for people living with dementia
• A unique dementia care community
• Pre-bookable respite stays
• A full activity programme
Please drop in for a coffee and a chat to discuss your care needs or
call for free friendly advice from one of Solent Grange team.

01983 882382 • www.lrh-homes.com/homes/solent-grange
Visit www.carechoices.co.uk for further assistance with your search for care
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Personal Assistant
Recruitment and Employment
Service (PARES)
Are you looking for support to help you
within your home or in the community?
Would you like more choice, control and consistency over who
regularly provides your support?
We can support you to identify the best person to support you without
the hassle of being an employer

Independent
Living Centre

l

l

Tel: 01983 241 494 Email: admin@peoplematteriw.org
Web: www.peoplematteriw.org
People Matter IW - Charity No. 1150937

Registered ‘Good’ with the CQC

We provide:
• Demonstration Areas
and advice on aids and
adaptations for your home
• Living Well Brokerage
Support Service available
contact us for more details

We are open between
10.00 and 16.00 Monday to Thursday &
10.00 and 13.00 on Friday

Ring 01983 241 494
to make an appointment

Email: admin@peoplematteriw.org
Web: www.peoplematteriw.org

We want our clients to feel safe
and happy with the decision they
have made about having care
and support; and our care staff
to be happy in their work.
We offer a full consultation and
assessment service so we can
tailor our care packages to each
individual, according to their
specific needs. If you feel that we
have the right values to support
you or a member of your family,
then please give us a call.
We will be happy to listen and
help you come to a decision
about the best way forward.

WE BUILD SMILES

For more information call us on

01983 530458 or visit
www.charmes-care.co.uk

Feel at home at Inver House
Caring,
friendly staff

Home-cooked
food

Varied
activities

Technology
at your
fingertips

The best way to know whether a particular
care home is right for you or your family
member, is to experience it for yourself. We
offer a free taster day.
We offer specialist dementia care to support
your loved one to keep their independence.
Whether you are looking for day care, short-term
respite care or a long-term move to a residential
home, Inver House offers a welcoming ‘home
from home’ environment.
Where to find us: Inver House, Foreland Road,
Bembridge, Isle of Wight PO35 5UB

Contact us today

0800 8174 990
care.enquiries@somersetcare.co.uk

www.somersetcare.co.uk
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Ryde Office
Appointments
available at our offices 3-4 St Thomas Street
Ryde
in Cowes and Ryde,
Isle of Wight
PO33 2ND
also the use of
01983 563765
premises in Ventnor
ryde@waltergray.co.uk
High Street and
Shanklin Regent Street. Cowes Office
• Wills and Probate
• Elder Client Issues
• Conveyancing
• Lasting Powers of
Attorney

Home visits available
Islandwide for the
disabled and elderly at
no extra cost.

Baring Chambers
Basement Office
13 Denmark Road
Cowes, Isle of Wight
PO31 7SY
01983 618180
cowes@waltergray.co.uk

Authorised and Regulated by The Solicitors Regulation Authority Number 515176 Established in 1947

ANCONA

RESIDENTIAL CARE HOME
Established 1961

The Square,
Freshwater Bay,
Isle of Wight
PO40 9QG

A Home from Home...
Residents can continue to enjoy
their independence doing as much
or as little as they wish, secure in
the knowledge that help, support
and companionship are at hand
from experienced staff, 24 hours a
day. At Ancona we promote
equality and diversity.

Tel: 01983 753284

At Southern Housing Group we live by our customer values –
doing the basics brilliantly, making it easy for our customers and
giving our customers value. We have over 30 years’ experience
of providing professional, compassionate, person-centred
care to our customers. We have a dedicated, fully trained
staff team, with a range of specialisms and expertise.
Care Homes
We have 2 care homes that offer 24 hour, long term
care and support in a safe and secure environment.
Provides registered care
accommodation for up
to 17 older people who
need help with personal
care. CQC rating Good
Byrnhill Grove, Ventnor

Tel: 01983 852300

Homecare
We offer a homecare service that provides
personal care and support across the Isle of
Wight to people living in their own home. We
offer a flexible, personalised and reliable service
built around the persons’ needs.
Extra care
With extra care we offer on-site care and
support to those living in our schemes.
Currently we offer extra care in Newport and
Ventnor. Staff are available to help with washing,
dressing, preparing meals and social activities.

Provides 24 hour care
and support for up to
nine people with learning
disabilities and autism.
CQC rating Outstanding
22 Argyll Street, Ryde

Tel: 01983 565964

Our care homes provide flexible, personalised
care and support, promote independent living
and help people to achieve positive outcomes.

Both Homecare and Extra Care

Furze Brake, Newport

Tel: 01983 521244

Southern Housing Group
0300 303 1772
service.centre@shgroup.org.uk

Search for care in your area
www.carechoices.co.uk
With so many providers to choose from,
where do you start?

•
•
•
•
•
•

Find care providers quickly and easily
Search by location and care need
Information on care quality
Links to inspection reports
Additional information, photos and web links
Brochure requests

Visit www.carechoices.co.uk for further assistance with your search for care
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Amazing people
...deserve amazing care

Our care homes are wonderful places – filled with amazing residents,
not to mention our dedicated staff and inspiring volunteers.
We're told our care and support is second to none, but it's the fantastic
food, stimulating environments and unique social activities that make
Barchester the best choice for the people and families we support.

Nursing Care • Dementia Care • Respite Care & Short Breaks
Thousands of families trust Barchester to care for their loved ones.
To find out about our amazing people, visit www.barchester.com
or call us anytime to benefit from over 25 years' experience.

Orchard House • Call: 01983 623 324
189 Fairlee Road, Newport, PO30 2EP

Vecta House • Call: 01983 623 325

24 Atkinson Drive, Newport, PO30 2LJ

We are a unique, friendly and personalised
domiciliary care agency providing tailored care and
support in your own home 7 days a week including:
• Personal care • Domestic care and shopping
• Transport to and from appointments
• Assistance with administering medication

Prospect House,
Prospect Road, Cowes,
Isle of Wight PO31 7AD

Competitive care rates & charges are available on
request. Carefirst IW supports people receiving
personal budgets.

Tel: 01983 290718

Email: inquiries@carefirstiw.co.uk
Web: www.carefirstiw.co.uk

Tell us what
you think
Share your
feedback
Take our five
minute survey

What have you
found useful?
What could we
do better?

www.carechoices.co.uk/reader-survey
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Home care providers

Adelaide, The
Ryde
Tel: 01983 568621
Agincare UK Ltd
Isle of Wight 
Tel: 01983 327011 

OP PD
Advert below (right)
OP D PD LDA MH SI YA

Alpha Quality Care Newport
Newport
OP D PD LDA MH YA AD
Tel: 07535 881880
Apex Prime Care
– Isle of Wight
Ryde
Tel: 01983 450023 

Advert page 29
OP D PD MH SI YA

OP D PD LDA MH

Bluebird Care
(Isle of Wight)
Newport
Tel: 01983 526776

OP D PD SI YA

Brighstone Grange
Newport
Tel: 01983 740236

OP D PD SI YA

Care at Home
Newport
Tel: 01983 216400 

Advert page 28
OP PD YA

Carefirst IW Ltd
Cowes
Tel: 01983 290718 

Advert page 32
OP D PD LDA MH SI YA

E

G O O

D

LIEVE
IN

B

Care and Nursing at Home

E

OP D PD LDA SI YA

Better at Home (IOW) Ltd
Sandown
Tel: 01983 401865

R

Acorn Care Service
Sandown
Tel: 01983 409820

Advertisers are highlighted

C A

Do you need a helping hand?
If you are looking for an alternative to
residential care or extra support for those
everyday tasks that are becoming difficult
for you or a loved one – then we’re here to
help in the Isle of Wight from 30 minutes
per week to full-time live-in care.
Our care teams have been providing
award-winning quality home care since
1989 and can help with: personal care,
housekeeping, help getting around or even
to provide a break to an existing family
member or care-giver.
Looking for care?

0808 274 2935

For more information
www.helpinghands.co.uk

Agincare

Fully managed high quality affordable

live-in care

from £795 per week
08000 121 247 | www.liveincare.info

OP Older people (65+) D Dementia
PD Physical disability LDA Learning disability, autism
Service
SI Sensory impairment YA Younger adults AD People who misuse alcohol or drugs
User Bands MH Mental health

Visit www.carechoices.co.uk for further assistance with your search for care
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Home care providers continued

Advertisers are highlighted

Carewatch (Isle of Wight)
Newport
OP D PD LDA MH SI YA AD
Tel: 01983 530981

Milford Del Support Agency
Sandown
Tel: 01983 405321

Carlauren Care
Care at Home Service Isle of Wight
Sandown
OP D PD LDA MH SI YA
Tel: 01983 220081

Newcross Healthcare Solutions Ltd
(Isle of Wight)
Newport
OP D PD LDA MH SI YA AD
Tel: 01983 220024

Charmes Care
Newport
Tel: 01983 530458 Advert page 30

Newton Lodge
Ryde
Tel: 01983 611324

Community Spirited
East Cowes
Tel: 01983 296592

OP D YA

OP PD LDA YA

D. Care
Shanklin
Tel: 01983 863288

OP D

Disabled Children’s Intervention Team
Newport
Tel: 01983 821000
Dolphin Care (IOW) Ltd
Ventnor
Tel: 01983 853478
Emerald Agency
Ryde
Tel: 01983 564969
Esplanade House
Ryde
Tel: 01983 616683

LDA

OP D PD SI YA

OP PD LDA MH YA

OP D PD LDA MH SI YA

Personal Assistant Recruitment and
Employment Service (PARES)
Newport 
Advert page 30
OP D PD LDA MH SI YA AD
Tel: 01983 241494
Ryde House Outreach Service
Ryde
Tel: 01983 817094

PD LDA MH SI YA

Say Care Ltd
Freshwater
Tel: 01983 716686

OP D PD LDA YA

Southern Housing Group DCA
Newport
Tel: 01983 521244

Advert page 31
OP D LDA MH YA

LDA SI

Tile House
Shanklin
Tel: 01983 862762

OP D PD SI YA

OP LDA YA

Westview House
Totland Bay
Tel: 01983 753813

OP D PD MH SI YA

Everycare (Isle of Wight)
Ryde 
Advert outside back cover
OP D PD LDA MH SI YA
Tel: 01983 611390

Whitley Bank House
Ventnor
Tel: 01983 863288

Evoo HealthCare Isle of Wight
Sandown
OP D PD LDA MH SI YA
Tel: 07889 442368

Wight Home Care Ltd
Ryde 
Tel: 01983 813000

Gouldings, The
Freshwater
Tel: 01983 752135

Your Life (Newport)
Newport
Tel: 01983 524537

OP D PD

OP D PD
Advert inside front cover
OP D PD MH SI YA AD

OP SI

OP Older people (65+) D Dementia
PD Physical disability LDA Learning disability, autism
Service
SI Sensory impairment YA Younger adults AD People who misuse alcohol or drugs
User Bands MH Mental health
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Care homes
Adelaide, The
Adelaide Place, Ryde PO33 3DQ
Tel: 01983 568621
Ancona Care Home
The Square, Freshwater Bay PO40 9QG
Tel: 01983 753284 Advert page 31
Annefield Grange
85 George Street, Ryde PO33 2JE
Tel: 01983 617327

Advertisers are highlighted

Byrnhill Grove Registered Care Home
Byrnhill Grove, Park Avenue,
OP D Ventnor PO38 1LR
Tel: 01983 852300 Advert page 31
Cameron House
OP D PD 78 Pellhurst Road, Ryde PO33 3BS
Tel: 01983 564184

OP

OP D PD

Capri
OP YA 48 St Johns Road,
Sandown PO36 8HE
Appley Cliff – Care Home Physical Disabilities
OP D PD MH
Tel: 01983 402314
8 Popham Road, Shanklin PO37 6RG
OP PD YA Carter Avenue
Tel: 01983 862193
31 Carter Avenue,
Argyll Street, 22
Shanklin PO37 7LG
Ryde PO33 3BZ
LDA
Tel: 01983 867845
LDA
Tel: 01983 565964 Advert page 31 
Cherry Blossom Care Home
Autumn House Residential Home
252-257 Arctic Road, Cowes PO31 7PJ
21-27 Avenue Road, Sandown PO36 8BN
OP D PD MH YA
Tel: 01983 293849
OP D MH
Tel: 01983 402125
Cherry Tree Care Home
Beaufort House
149 Park Road, Cowes PO31 7NQ
30 Broadway, Sandown PO36 9BY
OP D
Tel: 01983 299731
LDA YA
Tel: 01983 716731
Clifton Cottage
Blackwater Mill Residential Home
1 High Street, Ryde PO33 2PN
Blackwater, Newport PO30 3BJ
OP D PD LDA MH SI YA
Tel: 01983 566316
OP D PD YA
Tel: 01983 520539
Cornelia Heights
Bluebell House Residential Care Home
93 George Street, Ryde PO33 2JE
74-76 Mitchell Avenue,
OP D PD YA
Tel: 01983 567265
Ventnor PO38 1DS
OP Cornelia Manor RCH
Tel: 01983 854737 Advert page 29
60 Watergate Road,
Briars, The
Newport PO30 1XP
35 Broadway, Sandown PO36 9BD
OP D PD YA
Tel: 01983 522964
OP D PD
Tel: 0800 015 7272 Advert page 27
Croft (RCH) Ltd, The
Brighstone Grange
Hooke Hill, Freshwater PO40 9BG
Brighstone, Newport PO30 4DZ
OP D PD MH
Tel: 01983 752422
OP D PD SI YA
Tel: 01983 740236
Downside House
3-4 St Boniface Terrace,
Broadhurst Residential Care Home
St Boniface Road, Ventnor PO38 1PJ
35 Broadway, Sandown PO36 9BD
OP D
OP D PD MH SI Tel: 01983 854525
Tel: 01983 403686
OP Older people (65+) D Dementia
PD Physical disability LDA Learning disability, autism
Service
SI Sensory impairment YA Younger adults AD People who misuse alcohol or drugs
User Bands MH Mental health

Visit www.carechoices.co.uk for further assistance with your search for care
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Care homes continued
Easthill Home for Deaf People
7 Pitt Street, Ryde PO33 3EB
Tel: 01983 564068
Eden House
Eden Road, Totland Bay PO39 0EJ
Tel: 01983 752393
Esplanade House
19-20 The Strand, Ryde PO33 1JE
Tel: 01983 616683
Fairhaven Care Home
3 High Park Road, Ryde PO33 1BP
Tel: 01983 568929

Advertisers are highlighted

Laurels, The
3 Highfield Road,
OP D PD MH SI Shanklin PO37 6PP
Tel: 01983 867297
OP D PD MH YA

LDA

Limes Residential Home, The
43 Foreland Road,
Bembridge PO35 5XN
Tel: 01983 873655

OP D PD

OP LDA YA Little Hayes
Church Hill, Totland Bay PO39 0EX
Tel: 01983 752378

OP D PD MH SI

OP D PD MH SI Magnolia House
20-22 Broadway, Sandown PO36 9DQ
Tel: 01983 403844

Firbank Residential Care Home
OP D PD
8 Crescent Road, Shanklin PO37 6DH
OP D PD LDA MH SI Marigold Royale Supported Living, The
Tel: 01983 862522
14 Great Preston Road,
Gouldings, The
Ryde PO33 1DR
St Andrews Way, Freshwater PO40 9NH
OP D PD SI
Tel: 01983 611531 Advert page 29
OP D PD
Tel: 01983 752135
Merrydale Residential Home
Hazelwood House
90 Spencer Road, Ryde PO33 3AL
22 Newbarn Road, East Cowes PO32 6AY
OP
Tel: 01983 563017 
LDA
Tel: 01983 280039
Moorings Retirement Home, The
Highfield House
Egypt Hill, Cowes PO31 8BP
4 Highfield Road, Shanklin PO37 6PP 
OP D PD
Tel: 01983 297129	
OP D PD SI YA
Tel: 01983 862195
Newport Residential Care Ltd
Holly House
3 Watergate Road,
32 Chapel Street, Newport PO30 1PZ
Newport PO30 1XN
LDA Tel: 01983 520299
Tel: 01983 825886
OP D MH YA
Inver House
Foreland Road, Bembridge PO35 5UB
Tel: 01983 875700 Advert page 30

Newton Lodge
Appley Rise, Ryde PO33 1LF
OP D Tel: 01983 611324

OP D PD LDA MH SI YA

Kingston Farmhouse Care Home
Old Charlton House Residential Home
Beatrice Avenue, Whippington,
69 Baring Road, Cowes PO31 8DW
East Cowes PO32 6LL
Tel: 01983 294453 Advert page 29
OP D PD LDA MH SI YA AD
Tel: 01983 295145
Orchard, The
20 Church Road,
Kynance Residential Home
Wootton Bridge, Ryde PO33 4PX
97 York Avenue, East Cowes PO32 6BP
OP D PD SI Tel: 01983 884092
Tel: 01983 297885

OP D

LDA SI YA

OP Older people (65+) D Dementia
PD Physical disability LDA Learning disability, autism
Service
SI Sensory impairment YA Younger adults AD People who misuse alcohol or drugs
User Bands MH Mental health
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Care homes continued

Advertisers are highlighted

Penshurst
24 Spring Hill, Ventnor PO38 1PF
Tel: 01983 853184

St Vincents Care Home
Binstead Road, Ryde PO33 3NB
LDA Tel: 01983 563248 Advert inside front cover

OP

Plean Dene
Luccombe Road, Shanklin PO37 6RQ
Tel: 01983 866015

Stoneleigh
11 Arthurs Hill, Shanklin PO37 6EU
LDA Tel: 01983 862931

MH

Portland Lodge
21 Landguard Manor Road,
Shanklin PO37 7HZ
Tel: 01983 862148
Powys House Residential Home
121 York Avenue,
East Cowes PO32 6BB
Tel: 01983 291983
Quarry Oaks Care Home
50-51 Quarry Road, Ryde PO33 2TY
Tel: 01983 616862

OP D PD MH

Summerhouse
Guyers Road, Freshwater PO40 9QA
Tel: 01983 755184

OP MH

Taunton House
26 Marlborough Road, Ryde PO33 1AB
Tel: 01983 611250

MH YA

LDA MH Tile House
34 Victoria Avenue, Shanklin PO37 6LS
OP D PD SI YA
Tel: 01983 862762
MH AD Trent House
42 Newport Road, Cowes PO31 7PW
Tel: 01983 290596

Ryde Cottage
Ryde House Drive, Binstead Road,
Venner Avenue
Ryde PO33 3NF
OP D PD LDA MH SI YA 40 Venner Avenue, Cowes PO31 8AG
Tel: 01983 614892
Tel: 01983 293782
Ryde House
Victoria House
Binstead Road, Ryde PO33 3NF
OP D PD LDA MH SI YA 22 Nelson Place, Ryde PO33 2ET
Tel: 01983 811629
Tel: 01983 614515
Saxonbury
Waxham House
Heathfield Road,
1 High Park Road, Ryde PO33 1BP
Freshwater PO40 9SH
LDA Tel: 01983 564326
Tel: 01983 755228
Sea Gables Residential Home
6 Northcliff Gardens,
Shanklin PO37 6ES
Tel: 01983 861473
Seagulls
Witbank Gardens, Shanklin PO37 7JE
Tel: 01983 821000
Seven Gables
York Lane, Totland Bay PO39 0ER
Tel: 01983 754765

Westminster House
Westminster Lane,
Newport PO30 5DP
LDA MH Tel: 01983 526310

OP D PD

LDA

OP

OP PD

LDA

Westview House
Ward Road, Totland Bay PO39 0BD
OP D PD MH SI YA
LDA Tel: 01983 753813
Woodville
91 West Street, Ryde PO33 2NN
OP D PD MH Tel: 01983 612521
OP D PD LDA MH SI YA

OP Older people (65+) D Dementia
PD Physical disability LDA Learning disability, autism
Service
SI Sensory impairment YA Younger adults AD People who misuse alcohol or drugs
User Bands MH Mental health

Visit www.carechoices.co.uk for further assistance with your search for care
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Care homes with nursing

See page 37 for Service User Bands key

Elms Nursing Home, The
Swains Road, Bembridge PO35 5XS
Tel: 01983 872248

Sandown Nursing Home
28 Grove Road, Sandown PO36 9BE
OP D PD Tel: 01983 402946 

OP

Highfield House Nursing Home
33 Queen’s Road, Ryde PO33 3BG
Tel: 01983 811015

Solent Grange Nursing Home
Staplers Road, Wootton PO33 4RW
OP D PD Tel: 01983 882382 Advert page 29

OP D PD MH

Springfield Nursing Home
26 Arthurs Hill, Shanklin PO37 6EX
OP Tel: 01983 862934

OP D PD

Inglefield Nursing and Residential Home
Madeira Road, Totland Bay PO39 0BJ
Tel: 01983 755559

Kinloch Tay Residential Care Home
Vecta House
Granville Road, Totland Bay PO39 0AX
24 Atkinson Drive, Newport PO30 2LJ
OP D PD MH SI Tel: 01983 623325 Advert page 32
Tel: 01983 756096	
Kite Hill Nursing Home
Kite Hill, Wootton Bridge, Ryde PO33 4LE
Tel: 01983 882874

Ward House Nursing Home
21-23 Alpine Road, Ventnor PO38 1BT
OP D PD Tel: 01983 854122

Northbrooke House
Woodside Hall Nursing Home
Main Road, Havenstreet, Ryde PO33 4DR
Woodside, Wootton Bridge PO33 4JR
OP D PD SI YA
Tel: 01983 882236
Tel: 01983 882415
Orchard House Care Centre
189 Fairlee Road, Newport PO30 2EP
Tel: 01983 623324 Advert page 32

OP D PD YA

Acorn Care Service
33
Adelaide, The
33, 35
Agincare UK Ltd
33
Alpha Quality Care Newport 33
Ancona Care Home
35
Annefield Grange
35
Apex Prime Care
– Isle of Wight
33
Appley Cliff – Care Home
Physical Disabilities
35
Argyll Street, 22
35
Autumn House Residential
Home35
Beaufort House
35
Better at Home
(IOW) Ltd
33
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OP D PD SI

OP PD

See the checklist on page 20 for questions to
ask when looking at care homes.

Index
A-F

OP D MH

Advertisers in bold
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35
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35
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Care Choices Limited has taken every care
to ensure that the information contained
in this directory is accurate at the time of print. The company cannot
accept responsibility for any errors or omissions in the publication,
including if an organisation varies from the information included in an
advertisement, the editorial or the listings. Care Choices Limited does
not endorse or support any particular organisation included in the
directory. ©2019 Care Choices Limited. Care Choices Limited reserves all
rights in the titles Care Choices and HOMES Directory and their design.
Care Choices™ is a trademark of Care Choices Limited.
Ref. No: 4001/IsleofWight7/0319. Reproduction of any part of this
publication in any form without the written permission of Care Choices
Limited is prohibited. This publication is available free of charge from Isle
of Wight council. Carefirst IW Ltd photograph on page 32 courtesy of the
Isle of Wight County Press.
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Truly made to measure care at
home and live in care services

Changing Lives

Everycare are completely committed to helping people to remain independent in the comfort
of their own home. We can provide a compassionate, professional and safe care at home
service from a one hourREGISTERED
call right up to a fullNURSE
time live inAND
care andHEALTHCARE
support package.

ASSISTANT
VACANCIES
- IMMEDIATE START
Assistance with all aspects
of personal support
is provided including:
•
•
•
•
•
•
•
•
•
•
•

Domestic services as Everycare
part of a care
package or independently
is a well-established
private health and social care organisation that
Live in care service has been helping to improve the quality of life for people with care needs
since 1993.
24 Hour care
Night sitting
• Excellent rates of pay.
Getting up or putting to bed service
• Flexible work pattern, so you can choose the shifts that are best for you.
Hospital discharge service
• FREE training and ongoing support of a professional registered manager
Shopping services
• 28 days paid annual leave, company pension and health plan.
Laundry services
Bathing service
• “Refer a friend” reward scheme
Meal preparation / provision
Outings and special events escorting
Full and Part Time Vacancies
services
We are looking for new team members
• Holiday escorting services
To arrange an interview
to join us, with or without experience as
(including foreign holidays)
Call us today on we offer full training and supervision. Top

Looking for
a new career?

Everycare (IOW & Solent) Ltd,
First Floor, 36 Union Street, Ryde,
Isle of Wight, PO33 2LE

rates of pay plus pension and free private
healthcare scheme. Our main requirement
is that you are helpful, kind, caring and have
genuine enthusiasm for helping others.

029 2045 5300

Everycare 28-30 Carlisle Street, Cardiff. CF24 2DS
Everycare Cardiff is registeredContact
with the Careus
andfor
Socialmore
Servicesinformation
Inspectorate (CCSIW).
on

Tel: 01983 611390
E: hello@everycareiow.co.uk WWW.EVERYCARE.CO.UK
jobs@everycareiow.co.uk

www.everycareiow.co.uk

